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INTRODUCTION

The final survey sample consisted of 675 responses from members of the Citizens’ Panel. The total panel currently comprises 962 citizens of Aberdeen and so the response rate amounts to 70.2%. The 675 responses are, in the first instance, considered as a whole. Further analysis can be conducted on those results which provoke further investigation and where the various project partners direct further investigation. The further analysis will take the form of targeted analysis on the basis of the personal information of the respondents. This information allows breakdown on the basis of the following variables:

· Gender 

· Area 

· Age 

· Employment 

· Home Ownership 

· Health Issues 

· Ethnicity 

The report as it stands attempts to provide a ‘key findings’ breakdown of many of the results by age, gender and neighbourhood area. However, where age-group analysis is included, the two youngest age groups (16-24 and 25-34) are considered in aggregate as one group (i.e. 16-34), due to the under-representation of the very youngest age group (16-24) in the Panel. An overview of the age, gender and neighbourhood breakdown is provided at Appendix A. Please note that we are happy to provide full details of our crosstabulated results on request.
It should be noted that demographic data is not always available for all respondents. For this reason, there may occasionally appear to be a slight mismatch between the percentage results quoted in relation to the overall population for each question (which includes those panellists for whom demographic data is absent) and any subsequent analysis on the basis of gender, age or neighbourhood (which necessarily excludes these panellists). Despite the occasional minor inconsistency between total results and disaggregated/stratified analysis, the approach adopted is intended to provide the greatest possible degree of analytical accuracy in each case.

Please also note that due to a) multiple responses to a question from one or more respondents, and b) the process of rounding percentage figures to one decimal place, total percentage figures given for some questions may not tally to exactly 100.0%.

The analysis presented here is split into the following main topics:

· Winter Maintenance

· Reshaping Care for Older People

· Quality of Life

WINTER MAINTENANCE

With respect to the winter maintenance of public roads and footways, the Council intends to reduce, as far as practicable, the effects of adverse weather conditions on the movement of people and vehicles to permit safe travel on the more important roads in the city. The Council currently spends over £1million on winter maintenance regardless of weather conditions. The Council is aware that we experienced a mild winter, and therefore not all questions may be applicable. However, the Council intends to ask these questions over a number of years in order to gain an insight into the satisfaction with winter maintenance over time.

The first question to panellists was whether they are satisfied or dissatisfied by the Council’s performance in respect of a number of areas of its winter maintenance responsibilities. The responses received are provided below in Figure 1 (see page 11).

The results show that the areas which attract the greatest proportion of respondents selecting the ‘very satisfied’ option were the gritting of main roads and bus routes (18.6%), the snow ploughing of main roads and bus routes (16.7%) and the condition of main roads and bus routes (9.0%). For each other area of the Council’s work, the proportion of respondents providing a ‘very satisfied’ option was less than 6.0%. Conversely, the areas which attracted the greatest proportion of ‘very dissatisfied’ responses were the condition of side/local roads (31.8%), the gritting of local footways (30.0%), the snow ploughing of local footways (28.6%), the snow ploughing of side/local roads (23.3%), the condition of local footways (21.5%) and the gritting of side/local roads (21.3%). For most areas, the proportion of respondents selecting the ‘very satisfied’ option was smaller than the proportion selecting the ‘very dissatisfied’ option: the only exceptions to this were the condition of main roads and bus routes, the gritting of main roads and bus routes, and the snow ploughing of main roads and bus routes.

We also consider levels of overall satisfaction and dissatisfaction, by compounding the results for ‘very satisfied’ and ‘fairly satisfied’ on the one hand, and ‘fairly dissatisfied’ and ‘very dissatisfied’ on the other. A majority of respondents overall expressed satisfaction in relation to the gritting of main roads and bus routes (77.3%), the snow ploughing of main roads and bus routes (73.9%) and the condition of main roads and bus routes (52.4%). A majority of respondents overall expressed dissatisfaction in relation to the condition of side/local roads (66.7%), the gritting of local footways (59.4%), the snow ploughing of local footways (55.1%) and the gritting of side/local roads (50.3%).

Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 1: To help prioritise limited budgets, please indicate whether you are satisfied or dissatisfied with the Council’s present performance in each of the following areas.
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Base = multiple

The next question asked respondents to indicate their level of satisfaction or dissatisfaction with two aspects of city centre and residential street lighting (their intensity and the time taken to repair them) in winter conditions. The responses to this question are provided below in Figure 2 (see page 13). Two reasonably clear patterns emerged in the responses. Firstly, levels of strong satisfaction (‘very satisfied’) in relation to both aspects were higher in the city centre than in residential areas, whilst levels of strong dissatisfaction (‘very dissatisfied’) were higher in residential areas than in the city centre. Secondly, across both types of area, levels of overall satisfaction were higher in relation to the intensity of street lighting than in relation to the time taken to repair street lighting, whilst levels of overall dissatisfaction were higher in relation to repair time than lighting intensity.

For the intensity of street lighting, a clear majority of respondents expressed some degree of satisfaction (i.e. either ‘very satisfied’ or ‘fairly satisfied’) in relation to city centre lighting (77.9%) and residential lighting (69.0%). In relation to the time take to repair street lights, a large minority of respondents expressed some degree of satisfaction in relation to both city centre lighting (46.0%) and residential lighting (44.8%). In each case, the level of overall dissatisfaction was lower than overall satisfaction, and did not exceed 20.0% of respondents in any of the four cases considered.

Levels of overall satisfaction and dissatisfaction can also be disaggregated according to the gender, neighbourhood and age group of respondents. Dealing firstly with gender, the only notable difference in relation to each of these issues was that a greater proportion of female respondents than male respondents opted for the ‘don’t know’ response. This was particularly noticeable in relation to the time taken to repair street lights in the city centre (19.3% of males vs. 25.3% of females) and in residential areas (9.2% of males vs. 17.8% of females), but was less pronounced in relation to the intensity of street lighting. Beyond this, there was little notable difference between male and female respondents’ answers.

There was also only minor variation between the responses provided by different age groups. Only one direct (but weak) correlation was found: this related to the intensity of street lighting in the city centre. For this issue, overall satisfaction (i.e. combining the proportion of respondents selecting a ‘very satisfied’ response with those who provided a ‘satisfied’ response) was strongest among those aged 16-34 (84.1%), falling to 79.1% of those aged 35-54, 76.7% of those aged 55-64 and lowest among those aged 65+ (75.0%). Other than this, the only age-related differences worth noting were a small number of unique results which stood out. In this respect, it is worth noting that overall dissatisfaction (i.e. combining the proportion of respondents selecting a ‘very dissatisfied’ response with those who provided a ‘dissatisfied’ response) with the intensity of street lighting in residential areas was larger among those aged 55-64 (22.1%) than any of the other age-groups (14.3% of those aged 16-34, 11.0% of those aged 35-54 and 16.9% of those aged 65+). Similarly, overall dissatisfaction with the time taken to repair street lights in residential areas was notably lower among those aged 35-54 (14.4%) than those in other age-groups (22.2% of those aged 16-34, 22.0% of those aged 55-64 and 26.1% of those aged 65+). Conversely, overall levels of satisfaction with the time taken to repair street lights was markedly lower among those aged 16-34 (36.5%) than among those aged 35-54 (47.7%), 55-64 (43.4%) and 65+ (44.6%).

Finally, we consider the difference between the three aggregated areas of the city: North, Central and South. Overall, there was definite variation between levels of overall satisfaction and dissatisfaction in different areas of the city. The most pronounced differences were that overall satisfaction levels with the intensity of street lighting in the city centre were lower in North (74.2%) than in South (79.3%) and Central (80.0%); whilst overall satisfaction levels with the intensity of street lighting in residential areas were highest in North (71.5%) and South (70.6%), but notably lower in Central (64.9%). Beyond this, there was no particularly notable variation between areas.

Figure 2: Please indicate your level of satisfaction or dissatisfaction with street lighting in winter conditions.
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Base = multiple

Panellists were subsequently asked whether or not they have previously seen or read the Roads Winter Service Plan 2011-2012. Their responses are laid out below in Figure 3 (see page 14), which shows that a very clear majority (625 respondents; 93.8%) have not previously seen or read the Roads Winter Service Plan 2011-2012. The proportion of male respondents who had previously seen or read the plan (8.5%) was more than double the proportion of female respondents who had done so (4.0%). The 65+ age-group contained the greatest proportion of respondents who had seen or read the plan previously (8.6%, compared to 7.3% of those aged 55-64, 4.2% of those aged 35-54 and 4.8% of those aged 16-34). There was virtually no difference between the proportion of respondents in different neighbourhoods who had previously seen or read the plan.

Figure 3: Have you previously seen or read the Roads Winter Service Plan 2011-2012?
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Base = 666 respondents

The 41 respondents who stated above that they had previously seen or read the Roads Winter Service Plan 2011-2012 were subsequently asked to rate their satisfaction with the plan. Their responses are provided below in Figure 4 (see page 15). A majority of respondents stated that they were fairly satisfied with the plan (23 respondents; 56.1%). The next most popular responses were neither satisfied nor dissatisfied (9 respondents; 22.0%), fairly dissatisfied (5 respondents; 12.2%), very satisfied (3 respondents; 7.3%) and very dissatisfied (1 respondents; 2.4%).

Some differences emerged when considering these results in the context of respondents’ gender, age-group and neighbourhood. However, it must be borne in mind that these results are based upon a very small sample size (41 respondents) and therefore should be treated with caution.

Figure 4: If you have previously seen or read the Roads Winter Service Plan 2011-12, how satisfied were you with the plan?
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Base = 41 respondents

Some clear differences between male and female respondents emerged. Their responses were broadly similar in terms of the ‘very satisfied’ and ‘fairly satisfied’ results, but a greater proportion of females than males selected the ‘neither nor’ (28.6% of females vs. 18.5% of males) and the ‘very dissatisfied’ response (7.1% of females vs. 0.0% of males). Conversely, 18.5% of male respondents stated that they were fairly dissatisfied, compared with 0.0% of female respondents.

In terms of age-based and neighbourhood-based results, there were no clear patterns. As such, we simply reproduce the results below in Tables 1 (age-group) and 2 (neighbourhood) (see page 16). Again, we urge caution in any use of these results, due to the small size of the sample on which they are based.

Table 1: If you have previously seen or read the Roads Winter Service Plan 2011-12, how satisfied were you with the plan? (% by Age-Group)

	Satisfaction rating
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Very satisfied
	0.0%
	0.0%
	7.7%
	14.3%

	Fairly satisfied
	66.7%
	54.5%
	46.2%
	64.3%

	Neither satisfied or dissatisfied
	33.3%
	27.3%
	30.8%
	7.1%

	Fairly dissatisfied
	0.0%
	9.1%
	15.4%
	14.3%

	Very dissatisfied
	0.0%
	9.1%
	0.0%
	0.0%


Base = 41 respondents

Table 2: If you have previously seen or read the Roads Winter Service Plan 2011-12, how satisfied were you with the plan? (% by Neighbourhood)

	Satisfaction rating
	Neighbourhood

	
	North
	Central
	South

	Very satisfied
	0.0%
	0.0%
	18.8%

	Fairly satisfied
	41.7%
	69.2%
	56.3%

	Neither satisfied or dissatisfied
	33.3%
	30.8%
	6.3%

	Fairly dissatisfied
	16.7%
	0.0%
	18.8%

	Very dissatisfied
	8.3%
	0.0%
	0.0%


Base = 41 respondents

All panellists were then asked whether they had seen or used the Aberdeen City Council website in order to gain information on local weather conditions. Their responses are provided below in Figure 5. Once again, a very clear majority (520 respondents; 78.9%) have not done so. 

The proportion of respondents who had used the website was marginally larger among female respondents (22.4%) than male respondents (19.6%), and also correlated directly with age, falling from a high of 28.6% of those aged 16-34 to 26.7% of those aged 35-54, 18.4% of those aged 55-64 and 11.9% of those aged 65+. There was very little difference between the responses from different neighbourhoods, with 19.5% of those in North, 22.9% of those in Central and 20.8% of those in South stating that they had used the website for information on local weather conditions.

Figure 5: Have you seen or used the Aberdeen City Council website in order to gain information on local weather conditions?
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Base = 659 respondents

The 139 respondents (21.1%) who had seen or used the website for this purpose were then asked to rate their level of satisfaction with its reporting of weather conditions. The responses to this question are provided below in Figure 6.

The results show that once again, a clear majority of respondents (86 respondents; 62.8%) stated that they were fairly satisfied with the Council website in relation to its reporting of weather conditions. Following this, the most popular responses were neither satisfied nor dissatisfied (24 respondents; 17.5%), very satisfied (22 respondents; 16.1%) and fairly dissatisfied (5 respondents; 3.6%). No respondents stated that they were very dissatisfied with the website’s reporting of local weather conditions.

Figure 6: If you have seen or used the Aberdeen City Council website in order to gain information on local weather conditions, how satisfied were you with its reporting of local weather conditions?
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Base = 137 respondents

In relation to gender, there were no enormous differences between male and female respondents’ answers. Indeed, there was virtually no difference in relation to the ‘neither nor’, ‘fairly dissatisfied’ or ‘very dissatisfied’ responses. However, a greater proportion of female respondents (18.4%) than male respondents (13.1%) stated they were very satisfied, whilst the converse was true in relation to those who were fairly satisfied (65.6% of males vs. 60.5% of females). As Table 3 (see page 18) shows, overall satisfaction and dissatisfaction levels were broadly similar in North and South whilst in Central, levels of satisfaction were lower and levels of ambivalence were higher. There was also considerable variation across different age-groups, although the most popular response within each age-group was ‘fairly satisfied’, with a clear majority of respondents in each age-group selecting this option. However, there were no direct correlations between responses and age-group. Nevertheless, we provide the results disaggregated by age-group below in Table 4.

Table 3: If you have seen or used the Aberdeen City Council website in order to gain information on local weather conditions, how satisfied were you with its reporting of local weather conditions? (% by Neighbourhood)

	Satisfaction rating
	Neighbourhood

	
	North
	Central
	South

	Very satisfied
	26.3%
	8.3%
	15.7%

	Fairly satisfied
	57.9%
	62.5%
	66.7%

	Neither satisfied or dissatisfied
	13.2%
	25.0%
	13.7%

	Fairly dissatisfied
	2.6%
	4.2%
	3.9%

	Very dissatisfied
	0.0%
	0.0%
	0.0%


Base = 137 respondents

Table 4: If you have seen or used the Aberdeen City Council website in order to gain information on local weather conditions, how satisfied were you with its reporting of local weather conditions? (% by Age-Group)

	Satisfaction rating
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Very satisfied
	.0%
	15.7%
	28.1%
	11.1%

	Fairly satisfied
	70.6%
	61.4%
	59.4%
	66.7%

	Neither satisfied or dissatisfied
	23.5%
	18.6%
	12.5%
	16.7%

	Fairly dissatisfied
	5.9%
	4.3%
	0.0%
	5.6%

	Very dissatisfied
	0.0%
	0.0%
	0.0%
	0.0%


Base = 137 respondents

The final question in this section asked panellists how well they think Aberdeen City Council has performed in relation to winter maintenance during this particular winter (2011-12). Panellists were asked to rate the Council on a scale of 1-10, with 1 representing a ‘very poor’ rating and 10 representing an ‘excellent’ rating. The responses received are provided below in Figure 7 (see page 19).

Almost two thirds of those who answered (406 respondents; 63.9%) provided some degree of positive rating (i.e. a 6-10 response). By contrast, just over a third (229 respondents; 36.1%) provided some degree of negative response (i.e. a 1-5 response). The most popular responses were 5 (141 respondents; 22.2%), 7 (140 respondents; 22.0%) and 8 (112 respondents; 17.6%). Each of the other options were selected by fewer than 100 respondents. Very few respondents provided a response at either extreme of the scale: only 11 respondents (1.7%) selected the ‘very poor’ option, whilst just under double this number selected the ‘excellent’ option (21 respondents; 3.3%).
Figure 7: On a scale of 1-10 (where 1 = very poor and 10 = excellent), how well do you think Aberdeen City Council has performed in relation to winter maintenance during this particular winter (2011-12)?
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Base = 635 respondents

We can also break these figures down according to gender, age-group and neighbourhood. However, in order to make the results meaningful, we try to compress the 10 response options available to panellists into 3 more workable categories: poor (comprising all 1-4 responses); neutral (comprising all 5-6 responses) and good (comprising all 7-10 responses). The results of doing this are provided below in Tables 5-7 (see page 20).

Dealing firstly with gender, Table 5 (see page 20) shows that there are few differences between male and female respondents in relation to the three categories we impose on the results. A slightly larger proportion of females (15.0%) than males (12.7%) provided some form of ‘poor’ rating, whilst the converse was true in relation to some form of ‘good’ rating (51.6% of males vs. 49.2% of females). In relation to age-groups, Table 6 (see page 20) shows a degree of variation among respondents according to age-group. Generally, the proportion of respondents providing a ‘poor’ rating was lower among the two younger age-groups than among the two older ones; whilst the converse was true in relation to ‘good ratings, in which there was a weak correlation between age-group and rating, falling from a high of 54.8% among those aged 16-34 to 54.4% of those aged 35-54, 48.2% of those aged 55-64 and 44.0% of those aged 65+. Finally, Table 7 (see page 20) shows that there was also variation across neighbourhoods. The proportion of respondents providing a ‘poor’ rating was broadly similar across neighbourhoods. However, the proportion providing a ‘neutral’ rating was notably larger in Central (39.8%) than in North (33.8%) or South (33.9%). The proportion of respondents providing some form of positive response was also smaller in Central (45.3%) than in North (51.8%) and South (53.6%). 

Table 5: On a scale of 1-10 (where 1 = very poor and 10 = excellent), how well do you think Aberdeen City Council has performed in relation to winter maintenance during this particular winter (2011-12)? (% by Gender)
	Performance rating
	Gender

	
	Male
	Female

	Poor (1-4)
	12.7%
	15.0%

	Neutral (5-6)
	35.7%
	35.8%

	Good (7-10)
	51.6%
	49.2%


Base = 635 respondents
Table 6: On a scale of 1-10 (where 1 = very poor and 10 = excellent), how well do you think Aberdeen City Council has performed in relation to winter maintenance during this particular winter (2011-12)? (% by Age-Group)

	Performance rating
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Poor (1-4)
	11.3%
	11.2%
	15.2%
	18.0%

	Neutral (5-6)
	33.9%
	34.4%
	36.6%
	38.0%

	Good (7-10)
	54.8%
	54.4%
	48.2%
	44.0%


Base = 635 respondents

Table 7: On a scale of 1-10 (where 1 = very poor and 10 = excellent), how well do you think Aberdeen City Council has performed in relation to winter maintenance during this particular winter (2011-12)? (% by Neighbourhood)

	Performance rating
	Neighbourhood

	
	North
	Central
	South

	Poor (1-4)
	14.4%
	14.9%
	12.6%

	Neutral (5-6)
	33.8%
	39.8%
	33.9%

	Good (7-10)
	51.8%
	45.3%
	53.6%


Base = 635 respondents

SERVICE RESPONSE

	The City Voice results have provided us with lots of valuable and interesting information. The results will be considered over the summer months and will then be used to help formulate the Roads Winter Service Plan 2012-13. This Plan will be drafted and submitted to Committee for approval in September. We hope to repeat these questions in the years to come to help us build a comprehensive picture of customer satisfaction and allow us to measure this against the severity of winter. I would like to thank the City Voice panellists for taking the time to answer these questions.  

Richard Blain– Roads Operations Manager

Aberdeen City Council



RESHAPING CARE FOR OLDER PEOPLE

Reshaping Care for Older People is a high priority nationally and for the city of Aberdeen. This aims to maximise the health, wellbeing and independence of older people. To enable health and social care partners to implement local plans for making better use of their resources, the Scottish Government has established a four year Change Fund. The Change Fund will provide finance to enable changes and improvements to services. It is a joint resource between NHS boards, local authorities, the third sector and independent sector. The questions in this section are intended to help the Council and its partners to plan services for the future.

The first question asked of panellists in this section was where they think the emphasis should be in order to help people become or remain healthy and independent as they get older. Respondents were provided with three pre-determined options and asked to select one option only, but were also given the opportunity to provide their own ‘other’ response. The answers selected by respondents are provided below in Figure 8.

The figure shows that the most popular response was more support in the community, selected by 274 respondents (41.4%). This was followed by more information about existing services (241 respondents; 36.4%) and more services (120 respondents; 18.1%). 27 respondents (4.1%) provided an ‘other’ response.

Figure 8: Where do you think the emphasis should be in order to help people become or remain healthy and independent as they get older?
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Base = 662 respondents

We break these results down according to gender, age-group and neighbourhood area below in Tables 8-10 (see pages 23-24). The most prominent difference between male and female respondents was that a notably larger proportion of males (41.0%) than females (32.2%) opted for more information about existing service, whilst the converse was true in relation to more support in the community (45.5% of females vs. 36.9% of males). There were no clear age-related patterns to the responses received, although a very weak correlation appeared to emerge in relation to the ‘more services’ option, which was most popular among the youngest age-group and least popular among the oldest age-group. Beyond this, there were notable variations, but none which appeared to be directly correlated with age. Other notable results included the fact that the most popular answer among the two youngest age-groups was more support in the community, whilst for the two oldest age-groups the most popular answer was more information about existing services. Finally, in relation to neighbourhood area, Table 10 (see page 24) shows minor variation between the responses received from respondents in different parts of the city. The most notable divergence could be seen in relation to more support in the community, which was selected by 45.1% of those in South, but by only 38.7% in North and 39.6% in Central. Nevertheless, more support in the community was the most popular response in each area of the city.

Table 8: Where do you think the emphasis should be in order to help people become or remain healthy and independent as they get older? (% by Gender)
	Response
	Gender

	
	Male
	Female

	More information about existing services
	41.0%
	32.2%

	More services
	18.9%
	17.4%

	More support in the community
	36.9%
	45.5%

	Other
	3.2%
	4.9%


Base = 662 respondents
Table 9: Where do you think the emphasis should be in order to help people become or remain healthy and independent as they get older? (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	More information about existing services
	35.5%
	29.1%
	39.1%
	45.5%

	More services
	19.4%
	19.2%
	17.2%
	17.0%

	More support in the community
	40.3%
	48.7%
	37.4%
	34.5%

	Other
	4.8%
	3.1%
	6.3%
	3.0%


Base = 662 respondents

Table 10: Where do you think the emphasis should be in order to help people become or remain healthy and independent as they get older? (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	More information about existing services
	35.7%
	37.8%
	35.8%

	More services
	21.1%
	17.1%
	16.7%

	More support in the community
	38.7%
	39.6%
	45.1%

	Other
	4.5%
	5.5%
	2.4%


Base = 662 respondents

The ‘other’ responses provided above in Figure 8 are explored in greater detail in Table 11 below. Of these responses, around half were irrelevant to the question. Among the remaining answers, the most popular were home health visits (3 respondents; 0.5%), more health checks (2 respondents; 0.3%), better information for families (also 2 respondents; 0.3%), encouraging older people to attend fitness classes (also 2 respondents; 0.3%) and getting the individual or their friends and family to take more responsibility for remaining healthy and independent (also 2 respondents; 0.3%). Each of the remaining suggestions was made by only one respondents.

Table 11: Where do you think the emphasis should be in order to help people become or remain healthy and independent as they get older? (‘Other’ responses)

	Response
	Respondents

	
	Count
	%

	Home visits
	3
	0.5

	More health checks
	2
	0.3

	Better information for families
	2
	0.3

	Encourage fitness class attendance
	2
	0.3

	Individual / family / friends should help more
	2
	0.3

	Better training and conditions for support staff
	1
	0.2

	More compassionate carers
	1
	0.2

	Fewer carer personnel changes
	1
	0.2

	Improve pension
	1
	0.2

	Better transport access
	1
	0.2

	Get young people to help
	1
	0.2

	N/a
	12
	1.8


Base = 662 respondents
Panellists were then asked to select which type of care and support they would prefer if – when they are older – they find it more difficult or are unable to look after themselves and their home. A list of options was provided for panellists, but they were also able to provide their own ‘other’ suggestions. The responses they provided are laid out below in Figure 9 (see page 25). The results show that the most popular response by far was support to stay in their own home (442 respondents; 66.1%), which was supported by a majority of panellists. This was followed by moving into sheltered housing (144 respondents; 21.5%). Each of the remaining options was selected by only a small number of respondents. 17 panellists provided an ‘other’ suggestion – these are explored in greater depth below.

Figure 9: If, when you are older, you find it more difficult or are unable to look after yourself and your home, what sort of care and support would you prefer?
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Base = 669 respondents

These responses are broken down by gender, age-group and neighbourhood area in Tables 12-14 (see pages 26-27). In relation firstly to gender, Table 12 (see page 26) shows that the most notable difference between male and female respondents came in relation to moving into sheltered housing, which was selected by 24.6% of female respondents but only 18.1% of males. Other than this, only slight variations were found.

Table 13 (see page 26) focuses on the different responses provided by the different age-groups we consider. Two age correlations emerged. The first of these appeared to be very strong: the proportion of respondents selecting the ‘support to stay in own home’ option was smallest among those aged 16-34 (41.9%), rising to 63.0% of those aged 35-54, 65.7% of those aged 55-64 and 80.5% of those aged 65+. Secondly, the proportion of respondents selecting the ‘move into sheltered housing’ option was largest among those aged 16-34 (30.6%), falling to 24.2% of those aged 35-54, 23.6% of those aged 55-64 and just 11.6% of those aged 65+. There were also minor variations between age-groups. Of these, the only particularly noteworthy result emerged in relation to the ‘don’t know’ option, which was selected by a much larger proportion of those aged 16-34 than in any other age-group.

Finally, Table 14 (see page 27) considers the results according to neighbourhood area. Again, there were two particularly notable results. The first of these related to the proportion of respondents selecting the ‘support to stay in own home’ option, which was notably smaller in North (59.9%) than in Central (69.3%) or South (68.3%). Conversely, the proportion of respondents selecting the ‘move into sheltered housing’ option was larger in North (25.7%) than in Central (19.3%) or South (20.1%). Beyond this, there were only minor variations between neighbourhood areas.

Table 12: If, when you are older, you find it more difficult or are unable to look after yourself and your home, what sort of care and support would you prefer? (% by Gender)
	Response
	Gender

	
	Male
	Female

	Support to stay in own home
	67.2%
	65.0%

	Move in with relatives
	1.9%
	0.6%

	Move into sheltered housing
	18.1%
	24.6%

	Move into a residential home
	5.3%
	2.3%

	Don’t know
	5.9%
	4.0%

	Other
	1.6%
	3.4%


Base = 669 respondents
Table 13: If, when you are older, you find it more difficult or are unable to look after yourself and your home, what sort of care and support would you prefer? (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Support to stay in own home
	41.9%
	63.0%
	65.7%
	80.5%

	Move in with relatives
	6.5%
	1.1%
	0.0%
	0.6%

	Move into sheltered housing
	30.6%
	24.2%
	23.6%
	11.6%

	Move into a residential home
	4.8%
	2.3%
	6.2%
	3.0%

	Don’t know
	16.1%
	6.4%
	1.7%
	1.8%

	Other
	0.0%
	3.0%
	2.8%
	2.4%


Base = 669 respondents

Table 14: If, when you are older, you find it more difficult or are unable to look after yourself and your home, what sort of care and support would you prefer? (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Support to stay in own home
	59.9%
	69.3%
	68.3%

	Move in with relatives
	1.0%
	1.4%
	1.2%

	Move into sheltered housing
	25.7%
	19.3%
	20.1%

	Move into a residential home
	4.5%
	2.3%
	4.4%

	Don’t know
	4.5%
	5.5%
	4.8%

	Other
	4.5%
	2.3%
	1.2%


Base = 669 respondents

The ‘other’ responses provided above in Figure 9 are explored in greater detail in Table 15. Of the responses received, the most popular was a variation on the option provided in the questionnaire of staying in one’s own home (4 respondents; 0.6%). This was followed by some combination of the options provided in the survey (3 respondents; 0.4%). A number of additional suggestions were provided, but each of these attracted the support of only 1 respondent (0.1%).

Table 15: If, when you are older, you find it more difficult or are unable to look after yourself and your home, what sort of care and support would you prefer? (‘Other’ responses)

	Response
	Respondents

	
	Count
	%

	Support in own home
	4
	0.6

	Combination of options
	3
	0.4

	Help with everyday activities
	1
	0.1

	Relatives to move in
	1
	0.1

	Move to smaller town
	1
	0.1

	Support to move closer to relatives
	1
	0.1

	N/a
	7
	1.0


Base = 669 respondents
The next question asked panellists to identify which options they felt would be most effective in overcoming isolation among older people. The options provided and the support they attracted are provided below in Table 16 (see page 28). The table shows that the most popular suggestion was social opportunities, which was the only option to receive support from a majority of respondents (375 respondents; 55.5%). Following this, the next most popular options were befriending services (284 respondents; 42.1%), transport services (268 respondents; 39.7%), carers services (227 respondents; 33.6%), leisure opportunities (201 respondents; 29.8%) and volunteering opportunities for older people (182 respondents; 27.0%). Each of the remaining options was supported by less than 20.0% of respondents.

Table 16: Which of the following options do you think would be most effective in overcoming isolation among older people?

	Response
	Respondents

	
	Count
	%

	Social opportunities
	375
	55.6

	Befriending services
	284
	42.1

	Transport services
	268
	39.7

	Carers services
	227
	33.6

	Leisure opportunities
	201
	29.8

	Volunteering opportunities for older people
	182
	27.0

	Financial assistance / advice
	119
	17.6

	Information, advice, advocacy
	109
	16.1

	Respite services
	95
	14.1

	Other public health and well-being services
	91
	13.5

	Skills development e.g. IT
	74
	11.0

	Employability development (e.g. help with filling in application forms)
	31
	4.6

	None of the above
	4
	0.6


Base = 675 respondents

Tables 17-19 below (see pages 29-30) provide a breakdown of these results according to gender, age-group and neighbourhood area. There is clearly a great deal of information to consider in these tables, but we pick out the most notable results here.

In terms of gender, services related to socialising appeared to be more popular among female respondents than among males. Thus, whilst 46.6% of female respondents selected the ‘befriending services’ option, only 37.2% of male respondents did likewise. The ‘social opportunities’ option was selected by 62.3% of female respondents, compared to 48.3% of male respondents. However, a larger share of male respondents (36.9%) than female respondents (30.6%) selected the ‘carers services’ option.

A number of age-related correlations emerged when considering the data in Table 18 (see page 30). For ‘befriending services’ and ‘social opportunities’, popularity peaked among those aged 16-34 before declining across each successively older age cohort. The opposite was true in relation to the ‘employability development’, ‘financial assistance / advice’, ‘respite services’ and ‘other public health and well-being services’ options.

Finally, in relation to neighbourhood area, a number of interesting results emerged. ’Transport services’ and ‘financial assistance / advice’ were less popular in South than in North and Central, whilst ‘skills development’ and volunteering opportunities for older people’ were less popular in North than in Central and South. However, the ‘respite services’ option was more popular in North then in Central and South.

Table 17: Which of the following options do you think would be most effective in overcoming isolation among older people? (% by Gender)
	Response
	Gender

	
	Male
	Female

	Transport services
	39.4%
	40.0%

	Befriending services
	37.2%
	46.6%

	Skills development e.g. IT
	12.0%
	10.0%

	Employability development
	4.6%
	4.6%

	Volunteering opportunities for older people
	26.8%
	27.1%

	Financial assistance / advice
	18.5%
	16.9%

	Leisure opportunities
	32.6%
	27.1%

	Social opportunities
	48.3%
	62.3%

	Carers services
	36.9%
	30.6%

	Respite services
	12.6%
	15.4%

	Information, advice, advocacy
	16.3%
	16.0%

	Other public health and well-being services
	12.3%
	14.6%

	None of the above
	0.6%
	0.6%


Base = 675 respondents
Table 18: Which of the following options do you think would be most effective in overcoming isolation among older people? (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Transport services
	39.7%
	38.2%
	37.1%
	44.9%

	Befriending services
	55.6%
	52.8%
	36.0%
	26.3%

	Skills development e.g. IT
	17.5%
	10.5%
	10.1%
	10.2%

	Employability development
	3.2%
	3.4%
	4.5%
	7.2%

	Volunteering opportunities for older people
	27.0%
	34.5%
	18.5%
	24.0%

	Financial assistance / advice
	7.9%
	16.5%
	19.7%
	21.0%

	Leisure opportunities
	39.7%
	29.6%
	30.3%
	25.7%

	Social opportunities
	79.4%
	62.2%
	51.7%
	40.1%

	Carers services
	14.3%
	28.8%
	41.0%
	40.7%

	Respite services
	11.1%
	12.4%
	12.9%
	19.2%

	Information, advice, advocacy
	7.9%
	12.0%
	22.5%
	19.2%

	Other public health and well-being services
	7.9%
	11.2%
	12.9%
	19.8%

	None of the above
	0.0%
	0.4%
	1.7%
	0.0%


Base = 675 respondents

Table 19: Which of the following options do you think would be most effective in overcoming isolation among older people? (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Transport services
	45.1%
	41.6%
	33.7%

	Befriending services
	39.7%
	42.0%
	44.0%

	Skills development e.g. IT
	7.4%
	12.8%
	12.3%

	Employability development
	3.4%
	7.8%
	2.8%

	Volunteering opportunities for older people
	22.1%
	30.1%
	28.2%

	Financial assistance / advice
	22.5%
	18.7%
	12.7%

	Leisure opportunities
	31.4%
	27.9%
	30.2%

	Social opportunities
	53.9%
	54.3%
	57.9%

	Carers services
	37.7%
	33.8%
	30.2%

	Respite services
	19.1%
	13.7%
	10.3%

	Information, advice, advocacy
	17.6%
	15.5%
	15.5%

	Other public health and well-being services
	12.3%
	14.2%
	13.9%

	None of the above
	0.0%
	0.9%
	0.8%


Base = 675 respondents

Panellists were next asked to identify whether or not they receive a regular service (i.e. a daily/weekly/monthly service, other than health/dental checkups) from NHS Grampian, Social Work or the Third Sector. The responses received are provided below in Figure 10. The responses show that out of 675 panellists, 52 (7.7%) receive a regular service from NHS Grampian, 10 (1.5%) receive a regular service from the Third Sector and 8 (1.2%) receive a regular service from Social Work.

Figure 10: Not including routine health/dental checkups, do you receive a regular (i.e. daily/weekly/monthly) service from any of the following?
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Base = 675 respondents

These results can also be broken down according to gender, age-group and neighbourhood area. The results of doing so are provided below in Tables 20-22 (see page 32). In relation to gender, there is virtually no difference in the responses received from male and female panellists. Perhaps surprisingly, age-group analysis (see Table 21) shows that the cohort most likely to receive a regular service from NHS Grampian was the youngest, with the proportion receiving a regular service smallest among those aged 55-64. There was very little variation in relation to services provided by Social Work and the Third Sector across different age-groups. The same was true in relation to different neighbourhood areas, although the proportion of respondents receiving a regular service from NHS Grampian showed more variation in different areas: from 6.0% of respondents in South to 10.0% in Central.

Table 20: Not including routine health/dental checkups, do you receive a regular (i.e. daily/weekly/monthly) service from any of the following? (% by Gender)
	Response
	Gender

	
	Male
	Female

	NHS Grampian
	7.9%
	7.9%

	Social Work
	1.0%
	1.5%

	Third Sector
	1.3%
	1.8%


Base = 675 respondents
Table 21: Not including routine health/dental checkups, do you receive a regular (i.e. daily/weekly/monthly) service from any of the following? (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	NHS Grampian
	11.3%
	8.5%
	6.3%
	7.5%

	Social Work
	1.7%
	0.8%
	1.7%
	1.3%

	Third Sector
	0.0%
	2.8%
	0.6%
	1.4%


Base = 675 respondents

Table 22: Not including routine health/dental checkups, do you receive a regular (i.e. daily/weekly/monthly) service from any of the following? (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	NHS Grampian
	8.1%
	10.0%
	6.0%

	Social Work
	1.0%
	1.5%
	1.2%

	Third Sector
	1.0%
	2.6%
	1.2%


Base = 675 respondents

Regardless of whether they used these services or not, panellists were then asked how important they think these services are. Their responses are provided below in Figure 11 (see page 33).

For all but two services, a small majority of respondents selected the ‘very important’ option. The exceptions were flexible carer support and information about services and support, although in each case a very large minority selected the ‘very important’ option. The services attracting the greatest proportion of ‘very important’ responses were end of life care (69.0%), initiatives to maximise independence and wellbeing (64.9%) and equipment and adaptations to allow people to remain at home (62.0%). If we include the other positive responses (i.e. those panellists who replied with a ‘4’ response), the picture becomes even more conclusive: for every single service, the proportion of respondents providing some form of ‘important’ response exceeds 80.0%. Conversely, the proportion of respondents providing an overall ‘unimportant’ response (i.e. a ‘1’ or a ‘2’ response) is below 5.0% for every single service.

Figure 11: Regardless of whether you use the following services or not, how important do you think these services are?
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Base = multiple

A breakdown of these results by gender, age-group and neighbourhood area is provided below in Tables 23-25 (see pages 34-36). Due to the complexity of the results, we simply provide an overview of whether respondents in each group expressed an ‘unimportant’ response (i.e. a ‘1’ or ‘2’ response), ambivalence (i.e. a ‘3’ response) or an ‘important’ response (i.e. a ‘4’ or ‘5’ response). As with all of our ‘collapsed’ analysis, a full breakdown of the results may be obtained upon request.

In relation to gender, the results (see Table 23, page 34) show that the proportion of female respondents identifying each service as being important is greater than the proportion of males who do likewise. Conversely, the proportion of males providing either an ‘unimportant’ or ambivalent response is greater than the proportion of females doing so.

Table 24 (page 35) shows that across different age-groups, there was considerable variation in responses. Only one correlation was found: this related to the proportion of respondents stating that ‘services that reduce isolation’ were important, which was largest among those aged 16-34 (87.1%), dropping to 85.5% of those aged 35-54, 84.4% of those aged 55-64 and 83.0% of those aged 65+. Beyond this, there was variation between different groups, although this was not particularly large in scale.
For all but one of the services, the proportion of respondents providing an ‘important’ response was largest in North. The exception was ‘end of life care’, for which the proportion stating that it was either important or very important was largest in Central. The only other notable trend was that for all but one service, the proportion of respondents providing an ambivalent response was greater in Central than in North and South. The exception to this was once again ‘end of life care’, in which the proportion of ambivalent responses was greater in both North and South than in Central. Again, there was regular variation between responses from different neighbourhood areas, but none of a particularly sizeable magnitude.

Table 23: Regardless of whether you use the following services or not, how important do you think these services are? (% by Gender)
	Response
	Gender

	
	Male
	Female

	Initiatives to maximise independence and wellbeing
	Unimportant
	3.2%
	0.9%

	
	Ambivalent
	10.6%
	7.6%

	
	Important
	86.1%
	91.5%

	Flexible carer support
	Unimportant
	4.2%
	1.5%

	
	Ambivalent
	16.0%
	7.5%

	
	Important
	79.7%
	91.0%

	End of life care
	Unimportant
	2.0%
	1.2%

	
	Ambivalent
	13.9%
	3.0%

	
	Important
	84.0%
	95.7%

	Services that reduce isolation
	Unimportant
	3.3%
	1.2%

	
	Ambivalent
	17.4%
	9.0%

	
	Important
	79.3%
	89.8%

	Information about services and support
	Unimportant
	6.5%
	3.3%

	
	Ambivalent
	17.1%
	8.3%

	
	Important
	76.5%
	88.5%

	Equipment and adaptations to help you remain at home
	Unimportant
	2.9%
	2.3%

	
	Ambivalent
	11.1%
	4.7%

	
	Important
	86.0%
	93.0%


Base = multiple
Table 24: Not including routine health/dental checkups, do you receive a regular (i.e. daily/weekly/monthly) service from any of the following? (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Initiatives to maximise independence and wellbeing
	Unimportant
	0.0%
	3.4%
	1.2%
	1.3%

	
	Ambivalent
	12.9%
	8.8%
	6.9%
	10.4%

	
	Important
	87.1%
	87.7%
	91.9%
	88.3%

	Flexible carer support
	Unimportant
	3.2%
	3.1%
	1.2%
	4.1%

	
	Ambivalent
	14.5%
	10.8%
	9.4%
	14.3%

	
	Important
	82.3%
	86.1%
	89.5%
	81.6%

	End of life care
	Unimportant
	0.0%
	1.2%
	1.8%
	2.9%

	
	Ambivalent
	11.5%
	5.5%
	9.1%
	10.7%

	
	Important
	88.5%
	93.4%
	89.1%
	86.4%

	Services that reduce isolation
	Unimportant
	3.2%
	2.7%
	1.2%
	2.0%

	
	Ambivalent
	9.7%
	11.7%
	14.4%
	15.0%

	
	Important
	87.1%
	85.5%
	84.4%
	83.0%

	Information about services and support
	Unimportant
	6.5%
	4.6%
	4.7%
	4.5%

	
	Ambivalent
	12.9%
	14.7%
	10.0%
	11.5%

	
	Important
	80.6%
	80.7%
	85.3%
	84.1%

	Equipment and adaptations to help you remain at home
	Unimportant
	6.5%
	2.7%
	1.1%
	2.5%

	
	Ambivalent
	11.3%
	8.8%
	6.3%
	6.3%

	
	Important
	82.3%
	88.5%
	92.6%
	91.3%


Base = multiple

Table 25: Not including routine health/dental checkups, do you receive a regular (i.e. daily/weekly/monthly) service from any of the following? (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Initiatives to maximise independence and wellbeing
	Unimportant
	1.0%
	2.4%
	2.4%

	
	Ambivalent
	5.2%
	12.8%
	9.0%

	
	Important
	93.8%
	84.8%
	88.6%

	Flexible carer support
	Unimportant
	2.1%
	3.3%
	2.9%

	
	Ambivalent
	9.4%
	13.9%
	11.3%

	
	Important
	88.5%
	82.8%
	85.7%

	End of life care
	Unimportant
	1.0%
	1.5%
	2.1%

	
	Ambivalent
	8.4%
	7.6%
	8.6%

	
	Important
	90.6%
	90.9%
	89.3%

	Services that reduce isolation
	Unimportant
	1.0%
	1.5%
	3.8%

	
	Ambivalent
	9.3%
	18.5%
	11.3%

	
	Important
	89.7%
	80.0%
	84.9%

	Information about services and support
	Unimportant
	3.1%
	5.7%
	5.3%

	
	Ambivalent
	9.3%
	14.4%
	13.4%

	
	Important
	87.6%
	79.9%
	81.3%

	Equipment and adaptations to help you remain at home
	Unimportant
	1.0%
	3.3%
	3.2%

	
	Ambivalent
	6.5%
	9.0%
	7.7%

	
	Important
	92.5%
	87.7%
	89.1%


Base = multiple

The following question in this section sought to identify whether or not panellists care for an older person who falls into one or more of a number of specific categories: frail; disabled; ill; mental health problem; and substance misuse problem. The results are provided below in Figure 12 (see page 37). The chart shows that 83 respondents (12.3%) care for a frail older person, 51 respondents (7.6%) care for a disabled older person, 36 respondents (5.3%) care for an older person with a mental health problem, 33 respondents (4.9%) care for an ill older person, and just 3 respondents (0.4%) care for an older person with a substance misuse problem.

Figure 12: Do you provide care for an older person who falls into any of the following categories?
[image: image14.png]%0

w0
ton
T e
)
&
£ ow
2 30
£
o
w
; =
et | subance
f | oo | 0| ok | e
prten | preie
e 5| m | m | w | =





Base = 675 respondents

We then broke these results down by gender, age-group and neighbourhood area. The results of doing so are provided below in Tables 26-28 (see page 38). Dealing firstly with gender, the most notable difference was that the proportion of male respondents (10.8%) who care for a disabled older person was more than double the proportion of female respondents who do so (4.6%). Other than this, there was very little major variation between male and female panellists’ responses.

Turning to consider different age-groups, Table 27 (see page 38) shows that there was only one result which appeared to correlate with age. This was in relation to ill older people: the proportion of respondents who care for an ill older person was greatest among those aged 16-34 (6.3%), dropping to 5.2% of those aged 35-54, 4.5% of those aged 55-64 and was at its lowest among those aged 65+ (4.2%). However, despite the apparent correlation, it should be noted that in real terms, the percentage difference between age-groups was very small. This was true in relation to most other factors too, although there were a few notable results: for example, a notably larger proportion of those aged 55-64 care for an older person who is frail than is the case for any other age-group. On the other hand, a noticeably lower proportion of respondents aged 35-54 care for a disabled older person than is the case for any other age-group. Finally, looking at different neighbourhood areas, Table 28 shows that for each category other than substance misuse, the proportion of respondents looking after an older person is highest in North. Conversely, for each category other than substance misuse, the proportion of respondents looking after an older person is lowest in South. For each category other than substance misuse, Central contained a proportion falling between those in North and South. However, Central was the only area in which any respondents stated they look after an older person with a substance misuse problem.

Table 26: Do you provide care for an older person who falls into any of the following categories? (% by Gender)
	Response
	Gender

	
	Male
	Female

	Frail
	12.0%
	12.6%

	Disabled
	10.8%
	4.6%

	Ill
	5.2%
	4.6%

	Mental Health problem
	4.9%
	5.7%

	Substance misuse problem
	0.3%
	0.6%


Base = 675 respondents
Table 27: Do you provide care for an older person who falls into any of the following categories? (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Frail
	7.9%
	12.0%
	16.3%
	10.2%

	Disabled
	9.5%
	3.0%
	10.1%
	11.4%

	Ill
	6.3%
	5.2%
	4.5%
	4.2%

	Mental Health problem
	1.6%
	5.6%
	7.3%
	4.2%

	Substance misuse problem
	0.0%
	0.7%
	0.6%
	0.0%


Base = 675 respondents

Table 28: Do you provide care for an older person who falls into any of the following categories? (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Frail
	15.7%
	12.8%
	9.1%

	Disabled
	10.3%
	7.8%
	5.2%

	Ill
	7.8%
	5.5%
	2.0%

	Mental Health problem
	7.4%
	6.4%
	2.8%

	Substance misuse problem
	0.0%
	1.4%
	0.0%


Base = 675 respondents

Following on from the previous question, the next one asked panellists which types of additional support would be most helpful to them and/or the person they care for. Six types of pre-determined support were offered, whilst respondents were also invited to provide their own ‘other’ response. The types of support proposed and the proportion of responses received for each are provided below in Table 29 (see page 39).

The responses show that the most popular type of support among respondents was equipment and adaptations to help older people remain at home (90 respondents; 13.3%), followed by initiatives to maximise independence and wellbeing (83 respondents; 12.3%), information about services and support (82 respondents; 12.1%), services that reduce isolation (67 respondents; 9.9%), flexible carer support (64 respondents; 9.5%) and end of life care (39 respondents; 5.8%). 17 respondents provided an ‘other’ suggestion – these are explored in greater depth below.

Table 29: If you do provide care for an older person who falls into one of the categories above, which of the following types of additional support would be most helpful to you and/or the person you care for?
	Response
	Respondents

	
	Count
	%

	Equipment and adaptations to help older people remain at home
	90
	13.3

	Initiatives to maximise independence and wellbeing
	83
	12.3

	Information about services and support
	82
	12.1

	Services that reduce isolation
	67
	9.9

	Flexible carer support
	64
	9.5

	End of life care
	39
	5.8

	Other
	17
	2.5


Base = 675 respondents
We then broke these responses down further. Tables 30-32 (see pages 40-41) show these results disaggregated by gender, age-group and neighbourhood area. Dealing firstly with gender, Table 30 (page 40) shows that there were few notable differences between male and female respondents’ answers. The most pronounced difference emerged in relation to the ‘equipment and adaptations to help older people remain at home’ option, which was the most popular among male respondents (15.1%), but less popular among female respondents (11.7%), whose most frequently selected option was ‘information about services and support’ (12.6%).

Moving on to consider different age-groups, Table 31 (see page 40) shows that the proportion of respondents selecting each proposed type of support was smallest (or joint smallest) among those aged 16-34, with the exception of ‘other’. Two age correlations were also found: the proportion of respondents selecting the ‘information about services and support’ option was smallest among those aged 16-34 (3.2%), rising among those aged 35-54 (8.6%) and 55-64 (15.7%) to its highest point among those aged 65+ (17.4%). The same was also true in relation to the ‘equipment and adaptations to help older people remain at home’ option (selected by 4.8% of those aged 16-34, 7.5% of those aged 35-54, 15.2% of those aged 55-64 and 24.0% of those aged 65+). Other than this, there was variation between age-groups, but no further evidence of age-related patterns.

Table 32 (see page 41) provides a breakdown of these results by neighbourhood area. They show considerable variation by area, although the proportion of respondents selecting each option was greatest in North and – with one exception – smallest in South (the exception was the ‘services that reduce isolation’ option, which was selected by a smaller proportion of respondents in Central than in North and South).

Table 30: If you do provide care for an older person who falls into one of the categories above, which of the following types of additional support would be most helpful to you and/or the person you care for? (% by Gender)
	Support type
	Gender

	
	Male
	Female

	Equip. and adap. to help people remain at home
	15.1%
	11.7%

	Initiatives to maximise independence / well-being
	13.2%
	11.4%

	Information about services and support
	11.7%
	12.6%

	Services that reduce isolation
	9.2%
	10.6%

	Flexible carer support
	9.5%
	9.4%

	End of life care
	5.8%
	5.7%

	Other
	1.8%
	3.1%


Base = 675 respondents
Table 31: If you do provide care for an older person who falls into one of the categories above, which of the following types of additional support would be most helpful to you and/or the person you care for? (% by Age-Group)

	Support type
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Equip. and adap. to help people remain at home
	4.8%
	7.5%
	15.2%
	24.0%

	Initiatives to maximise independence / well-being
	7.9%
	7.9%
	16.3%
	16.8%

	Information about services and support
	3.2%
	8.6%
	15.7%
	17.4%

	Services that reduce isolation
	6.3%
	8.2%
	12.4%
	11.4%

	Flexible carer support
	3.2%
	6.7%
	15.7%
	9.6%

	End of life care
	1.6%
	3.4%
	9.6%
	7.2%

	Other
	3.2%
	1.5%
	2.2%
	4.2%


Base = 675 respondents

Table 32: If you do provide care for an older person who falls into one of the categories above, which of the following types of additional support would be most helpful to you and/or the person you care for? (% by Neighbourhood)

	Support type
	Neighbourhood

	
	North
	South
	Central

	Equip. and adap. to help people remain at home
	17.6%
	12.8%
	10.3%

	Initiatives to maximise independence / well-being
	17.2%
	11.9%
	8.7%

	Information about services and support
	17.6%
	11.9%
	7.9%

	Services that reduce isolation
	13.2%
	8.2%
	8.7%

	Flexible carer support
	12.3%
	11.0%
	6.0%

	End of life care
	7.4%
	5.5%
	4.8%

	Other
	3.4%
	2.7%
	1.6%


Base = 675 respondents

The ‘other’ responses provided above in Table 29 are explored below in Table 33. Within these responses, 5 were not relevant to the question. A number of suggestions were provided by 1 respondent only (0.1%) but three suggestions were made by 2 or more respondents. These were better transport provision (3 respondents; 0.4%), providing more group activities (2 respondents; 0.3%) and providing respite care (also 2 respondents; 0.3%).

Table 33: If you do provide care for an older person who falls into one of the categories above, which of the following types of additional support would be most helpful to you and/or the person you care for? (‘Other’ responses)
	Response
	Respondents

	
	Count
	%

	Better transport provision
	3
	0.4

	Provide more group activities
	2
	0.3

	Respite care
	2
	0.3

	Integrated care
	1
	0.1

	Reopen / don't close services
	1
	0.1

	More information on volunteering opportunities
	1
	0.1

	Regular health visits for all older people
	1
	0.1

	Right to die with dignity
	1
	0.1

	N/a
	5
	0.7


Base = 675 respondents
The final question in this section asked panellists if there are any other issues which should be considered by the relevant authorities when Reshaping Care for Older People. The responses received were categorised thematically and are provided below in Table 34 (see page 43). The most popular type of response received related to ensuring a better quality or consistency of care and carers (36 respondents; 20.3%). This covered a wide range of comments, including those which were focused on improving the breadth of services provided and those which were focused on the quality of training and compassion among carers who deal with older people.

Different people need different things - keep the range of options wide!
Carers and support workers should remember to treat older people with dignity - treat others as they would like to be treated themselves. This is often forgotten.
Consistency of care rather than different people at each visit or service for an older person.
Ensure that in terms of numbers/qualifications/abilities and care, nursing/care homes are properly staffed, considering the costs involved for many residents.

Ensure that the people who are put in place to oversee the care understand the importance of the task they undertake.
The next most popular response category comprised those responses which advocated greater levels of consultation with elderly people when designing and/or delivering services for them (23 respondents; 13.0%).

Get older people involved. Ask them what they want.

I think asking older people should precede reshaping services.

More consultation directly with older people to establish what their priorities are. 
Each remaining entry attracted the support of less than 10.0% of respondents, but they are nevertheless laid out in Table 6 (see page 48). Other notably popular categories include providing better access to information on services and help for elderly people (14 respondents; 7.9%), ensuring that elderly people are treated with dignity and respect (13 respondents; 7.3%), making sure that the cost of care – particularly in relation to elderly people having to sell their home to fund their care package – is factored into any service design and/or delivery (12 respondents; 6.8%) and the need for regular monitoring or visits to all elderly people, not just those with special health requirements (also 12 respondents; 6.8%).
Table 34: Are there any other important issues we need to consider when Reshaping Care for Older People?

	Response
	Respondents

	
	Count
	%

	Better quality / consistency of care / carers
	36
	20.3

	More consultation with elderly on what they need
	23
	13.0

	Better access to information on services / help
	14
	7.9

	Ensuring elderly people are treated with dignity and respect
	13
	7.3

	Cost of care
	12
	6.8

	Regular monitoring / visits for all elderly people
	12
	6.8

	Better mobility assistance
	10
	5.6

	Better range of housing to meet elderly people’s needs
	10
	5.6

	Better mobility assistance
	10
	5.6

	Boredom / loneliness / fear
	9
	5.1

	More involvement of friends / family members in service delivery
	7
	4.0

	Better community relations (i.e. to include elderly people)
	6
	3.4

	Entertainment / activities for elderly
	5
	2.8

	More assistance with everyday matters (e.g. shopping, cleaning)
	4
	2.3

	Quicker response from service providers when needed
	4
	2.3

	More financial assistance for elderly people
	3
	1.7

	Better coordination of services across agencies
	3
	1.7

	More learning opportunities for elderly people
	2
	1.1

	Grief counselling for elderly people
	2
	1.1

	Provision of Meals on Wheels service
	2
	1.1

	Need for dedicated care coordinator for each elderly person
	2
	1.1

	Provision of assisted suicide
	2
	1.1

	Reopen Day Centres
	2
	1.1

	Stop providing care - encourages service dependence
	1
	0.6

	More assistance from volunteers
	1
	0.6

	Help for elderly with substance misuse problems
	1
	0.6

	Better funding for Third Sector service providers
	1
	0.6

	Keep care homes open
	1
	0.6

	N/a
	16
	9.0


Base = 177 respondents
SERVICE RESPONSE

	I am extremely pleased with the high levels and quality of responses to these questions. Specifically it was good to confirm that the panel agree with our Aberdeen Partnerships’ strategic vision that most people want support to be able to stay in their own homes when they get older. 

You also told us that equipment and adaptations were the most useful way we could help support you when caring for older people who was frail, disabled, ill or suffered from mental health or substance misuse issues. This is an area of considerable additional funding so hopefully we will start to see this making a difference. 

I also note your comments on how we need to consult and get older people involved in reshaping their care. I would very much welcome contact from any older people wishing to join the e-mail list for the Older People Wellbeing Network or wish to receive our Aberdeen Partnership newsletter.  

Your results have provided a very ‘rich’ data set and it will be used to significantly inform the imminent development of our Joint Commissioning Strategy for Older People. The information you provided will also be used the support the ongoing work and priorities of the Aberdeen City Council Older People Wellbeing Co-ordinators. Thank you to everyone who took the time to complete the questionnaire. 

Sandy Reid – Programme Development Manager 

Aberdeen City Council / Aberdeen Community Health PartnershipSandyReid@aberdeencity.gov.uk





QUALITY OF LIFE
The economic manifesto of Aberdeen City and Shire Economic Future (ACSEF) includes a vision of our area as being one of the most interesting and enjoyable locations in the UK in which to visit, live, work and grow up. This means having a good quality of life.

In October 2009, City Voice panellists were asked for their views on a series of topics which can contribute to a good quality of life, and to suggest any other relevant factors. From the results, it was possible to see what was important to quality of life in Aberdeen. The City Voice would now like to find out what panellists think has changed in the period since they were first asked about quality of life: have things got better, stayed the same or got worse?

Panellists were presented with a range of factors which are thought to impact upon quality of life, and asked to state whether they thought that these factors had got better, a bit better, a bit worse or much worse over the past two years (panellists could also provide a ‘don’t know’ or ‘no change’ response). The results are presented below in Figures 13-19.

The first topic put to panellists was Transport. This section included four factors: local public transport, levels of traffic congestion, maintenance of roads, and national and international transport connections. Panellists’ aggregated responses are provided below in Figure 13 (see page 46). The results show that less than 4.0% of panellists felt that any one of the factors had got much better over the past two years. For three of the factors, a far greater proportion of panellists stated that things had become much worse (16.1% for local public transport, 35.1% for levels of traffic congestion and 39.1% for maintenance of roads). Indeed, for levels of traffic congestion and maintenance of roads, a very clear majority of respondents stated that things had either become a bit worse or much worse (72.7% for the former and 71.5% for the latter). Overall levels of satisfaction (i.e. compounding the scores for ‘much better’ and ‘a bit better’) were highest in relation to national and international transport connections (17.0%) and local public transport (15.6%).

Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 13: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Transport).
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Base = multiple

The next set of factors focussed on shopping and entertainment. The factors considered were range of shops, choice of bars and restaurants and cultural facilities (cinemas, museums, theatres etc). Panellists’ responses to these factors are provided below in Figure 14 (see page 47), which shows that for all of these factors, either a significant minority or a slight majority of respondents state that things have either got much better or a bit better. Very few panellists believe that things have got worse in relation to cultural facilities and choice of bars and restaurants, but over a quarter of panellists believe that things have either got worse or much worse in relation to the range of shops.

Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 14: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Shopping & Entertainment)
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Base = multiple

The next set of factors we considered related to housing and the environment. The various different factors covered in this set were access to the countryside, air quality / levels of pollution, clean streets, attractive city centre, access to parks and open space, choice of housing and availability of affordable housing. These factors and the extent to which panellists believe they have improved or worsened over the past two years are laid out below in Figure 15 (see page 48).

The chart shows that for five of these seven factors, either a majority or large minority stated that there has been no change. However, this was notably not the case in relation to the ‘attractive city centre’ factor, in which 61.2% of respondents stated that things had either got a bit worse or much worse. For each factor, the proportion of respondents stating that things had got a bit better or much better was below 15.0%. Other factors for which a large proportion of respondents stated that things had become a bit worse or much worse were air quality / levels of pollution (30.6%), clean streets (42.3%) and availability of affordable housing (35.1%).
Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 15: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Housing & the Environment)
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Base = multiple

Following this, panellists were asked to rate a number of factors under the heading of economy and jobs. The factors included in this set were employment opportunities, the local economy, level of earnings / incomes, cost of living and the impact of volunteering. Panellists’ aggregated responses are provided below in Figure 16 (see page 49).

In each case, the proportion of respondents stating that things have become much better or a bit better is relatively small: the combined figure for these two options in each factor does not exceed 15.0%. However, for all but one of the factors cases, around a third of respondents state that there has been no change. The exception emerges in relation to cost of living, in which 89.8% of respondents state that things have got either a bit worse or much worse. This is a much larger proportion than for the other factors, for which around 35-45% of respondents state that things have worsened, except the impact of volunteering, in which almost half of respondents provided a ‘don’t know’ answer.

Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 16: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Economy & Jobs)
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Base = multiple

The survey then turned to ask panellists about three factors coming under the heading of lifelong learning: these were the quality of schools / education, further / higher education opportunities and activities for young people. The responses provided by panellists are laid out below in Figure 17 (see page 50).

The results show that for each factor, around a third of panellists provided a ‘don’t know’ response, whilst a similar proportion also provided a ‘no change’ answer. Across different factors, the proportion of panellists identifying a degree of improvement or worsening was also reasonably similar. Around 12-15% of panellists stated that things had either got a bit better or much better, whilst around 17-25% stated that things had either got a bit worse or much worse.

Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.
Figure 17: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Lifelong Learning)

[image: image19.png]100%

oo
s e
-
L
£ o
g o
5
E o
1o
o
oo | s || Acwistor g eopl
B berer ] i m
abibeter e s 5
e chongs s s s
abitvorss 1 i fth
Hrnuchvorss 7o s o
Hoentinen 2 s 502





Base = multiple

The penultimate set of factors which panellists were asked to rate came under a heading of community safety. This set comprised only two factors: level of crime and level of anti-social behaviour. The responses received are laid out below in Figure 18 (see page 51), which shows that around 14-18% of panellists believe that the situation in respect of these two factors has either got a bit better or much better. However, the most popular response to both factors was ‘no change’, which was slightly more popular in relation to level of crime than to level of anti-social behaviour. However, the proportion of respondents stating that things had either got a bit worse or much worse was higher in relation to level of anti-social behaviour (37.6%) than to level of crime (24.4%).
Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 18: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Community Safety)
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Base = multiple

The final set of factors put to panellists related to health and well-being. The specific factors considered were quality of local health services, access to community facilities (e.g. libraries, community centres), access to social services and access to sports facilities. Figure 19 (see page 52) shows that for all but one factor (the exception was ‘access to social services’), the most popular response was ‘no change’. For quality of local health services and access to sports facilities, the proportion of respondents stating that things have got a bit better or much better (around 20-23%) was greater than was the case in relation to access to community facilities and access to social services (around 7-11%). The proportion of respondents stating that things have either got a bit worse or much worse was greater in relation to access to community facilities (around 30%) than was the case in relation to the other factors (around 14-15%).
Please note that due to the volume of data involved, we present disaggregated figures (by gender, age-group and neighbourhood) for each of these factors in Appendix C.

Figure 19: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Health & Well-Being)
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Base = multiple

The penultimate question in this edition of the City Voice asked respondents whether there were any other factors (not covered by the previous questions) which impacted upon their quality of life, and how these had changed over the past two years. In the following tables, we have separated their responses according to whether the factors in question have become much better (Table 35, page 53), a bit better (Table 36, page 53), a bit worse (Table 37, page 54), much worse (Table 38, pages 55-56), or whether there has been no change (Table 39, pages 56-57) or respondents don’t know how they have changed (Table 40, page 57). Each table provides an overview of the responses received (these have been aggregated thematically) and the number of respondents providing that response.

The most important point to note is that very few respondents provided details on factors which had improved or stayed the same, as well as factors for which the ‘don’t know’ response was selected. However, a much larger number of respondents provided information on factors which had become a bit worse, whilst an even greater number provided details on factors which had got a lot worse. In many cases, the responses simply duplicated categories which had already been explored in previous questions. Where appropriate, we apply the same labels as used in relation to previous questions. 

Table 35: Are there any other factors (not listed above) that you consider important to your quality of life, and have they changed over the past two years? (Much better)

	Response
	Respondents

	
	Count
	%

	Personal / family circumstances
	5
	0.7

	Shops, restaurants and cafes
	4
	0.6

	Activities for elderly people
	2
	0.3

	Cultural facilities
	2
	0.3

	Dental provision
	2
	0.3

	Housing
	2
	0.3

	Policing
	2
	0.3

	Sports facilities
	2
	0.3

	City Garden Project
	1
	0.1

	Clean streets
	1
	0.1

	Environment
	1
	0.1

	Health provision
	1
	0.1

	Noise pollution
	1
	0.1

	Taxi cost / availability
	1
	0.1

	Waste collection
	1
	0.1


Base = 675 respondents

Table 36: Are there any other factors (not listed above) that you consider important to your quality of life, and have they changed over the past two years? (A bit better)
	Response
	Respondents

	
	Count
	%

	Personal / family circumstances
	4
	0.6

	Cultural facilities
	2
	0.3

	Health provision
	2
	0.3

	Maintenance of roads
	2
	0.3

	Shops, restaurants and cafes
	2
	0.3

	Action on travellers
	1
	0.1

	Attractiveness of city and surrounding area
	1
	0.1

	Availability and cost of parking
	1
	0.1

	Employment opportunities
	1
	0.1

	Local public transport
	1
	0.1

	Local transport
	1
	0.1

	Sports facilities
	1
	0.1

	N/a
	1
	0.1


Base = 675 respondents

Table 37: Are there any other factors (not listed above) that you consider important to your quality of life, and have they changed over the past two years? (A bit worse)

	Response
	Respondents

	
	Count
	%

	Cultural facilities
	7
	1.0

	Health provision
	6
	0.9

	Litter
	5
	0.7

	Personal / family circumstances
	4
	0.6

	Availability and cost of parking
	3
	0.4

	Cost of living
	3
	0.4

	Council performance (services, democracy, transparency etc.)
	3
	0.4

	Cycling facilities
	3
	0.4

	Local public transport
	3
	0.4

	Maintenance of roads
	3
	0.4

	Noise pollution
	3
	0.4

	Parks and open spaces
	3
	0.4

	Pedestrian facilities
	3
	0.4

	Access to airport
	2
	0.3

	Attitude towards elderly
	2
	0.3

	Attractiveness of city and surrounding area
	2
	0.3

	Bus services / cost
	2
	0.3

	City centre
	2
	0.3

	Community spirit
	2
	0.3

	Dog fouling
	2
	0.3

	Anti-social behaviour
	1
	0.1

	Community activities
	1
	0.1

	Driving experience
	1
	0.1

	Housing
	1
	0.1

	Levels of traffic congestion
	1
	0.1

	National and international transport connections
	1
	0.1

	Post Office
	1
	0.1

	Quality of schools / education
	1
	0.1

	Shops, restaurants and cafes
	1
	0.1

	Street warden service
	1
	0.1

	The media
	1
	0.1

	N/a
	9
	1.3


Base = 675 respondents

Table 38: Are there any other factors (not listed above) that you consider important to your quality of life, and have they changed over the past two years? (Much worse)
	Response
	Respondents

	
	Count
	%

	Bus services / cost
	21
	3.1

	Council performance (services, democracy, transparency etc.)
	20
	3.0

	Availability and cost of parking
	16
	2.4

	Parks and open spaces
	15
	2.2

	Levels of traffic congestion
	12
	1.8

	Local public transport
	10
	1.5

	Health provision
	9
	1.3

	Attractiveness of city and surrounding area
	8
	1.2

	Dog fouling
	8
	1.2

	Litter
	8
	1.2

	Noise pollution
	8
	1.2

	Cost of living
	7
	1.0

	Driving / cycling standards
	7
	1.0

	Maintenance of roads
	7
	1.0

	Personal / family circumstances
	7
	1.0

	Pedestrian facilities
	6
	0.9

	City Garden Project
	4
	0.6

	Community centres / activities
	4
	0.6

	Cultural facilities
	4
	0.6

	Sports facilities
	4
	0.6

	Waste collection
	4
	0.6

	Community spirit
	3
	0.4

	Quality of schools / education
	3
	0.4

	Action on travellers
	2
	0.3

	Anti-social behaviour
	2
	0.3

	Begging
	2
	0.3

	Clean streets
	2
	0.3

	Housing
	2
	0.3

	Maintenance of historic buildings
	2
	0.3

	Safety
	2
	0.3

	Airport destinations
	1
	0.1

	Attitude towards elderly
	1
	0.1

	Cost and availability of taxis
	1
	0.1

	Dental provision
	1
	0.1

	Empty buildings
	1
	0.1

	Environment
	1
	0.1


(continues overleaf)

(continued from overleaf)

	Response
	Respondents

	
	Count
	%

	General optimism
	1
	0.1

	Immigration / multiculturalism
	1
	0.1

	NIMBYism
	1
	0.1

	Pandering to commuters
	1
	0.1

	Policing
	1
	0.1

	Political correctness
	1
	0.1

	Post Office
	1
	0.1

	Shops, restaurants and cafes
	1
	0.1

	Street lighting
	1
	0.1

	Street warden service
	1
	0.1

	Unemployment
	1
	0.1

	N/a
	2
	0.3


Table 39: Are there any other factors (not listed above) that you consider important to your quality of life, and have they changed over the past two years? (No change)

	Response
	Respondents

	
	Count
	%

	Personal / family circumstances
	5
	0.7

	Cultural facilities
	3
	0.4

	Cycling facilities
	3
	0.4

	Health provision
	3
	0.4

	Parks and open spaces
	3
	0.4

	Shops, restaurants and cafes
	2
	0.3

	Access to information on Council services
	1
	0.1

	Attractiveness of city and surrounding area
	1
	0.1

	Cost of living
	1
	0.1

	Dental provision
	1
	0.1

	Education
	1
	0.1

	Employment opportunities
	1
	0.1

	Housing
	1
	0.1

	Litter
	1
	0.1

	Local public transport
	1
	0.1

	Noise pollution
	1
	0.1

	Pedestrian facilities
	1
	0.1


(continues overleaf)

(continued from overleaf)

	Response
	Respondents

	
	Count
	%

	Safety
	1
	0.1

	Sports facilities
	1
	0.1

	Volunteering opportunities
	1
	0.1

	Waste collection
	1
	0.1

	N/a
	2
	0.3


Base = 675 respondents

Table 40: Are there any other factors (not listed above) that you consider important to your quality of life, and have they changed over the past two years? (Don’t know)
	Response
	Respondents

	
	Count
	%

	Consumer rights advice
	1
	0.1

	Mental health help
	1
	0.1

	N/a
	3
	0.4


 Base = 675 respondents

The very final question in this City Voice asked panellists to rate their own quality of life now. Respondents were asked to use a 7-point Likert scale, running from ‘very poor’ to ‘very good’. The responses received are provided below in Figure 20 (see page 58).

The results show that a clear majority of respondents provide a positive response overall (i.e. a ‘5’, ‘6’ or ‘7’ answer). The most popular responses were ‘5’ (205 respondents; 32.1%), ‘6’ (193 respondents; 30.2%), ‘4’ (106 respondents; 16.6%) and ‘7’ (67 respondents; 10.5%). Very few respondents provided an overall negative response (i.e. a ‘1’, ‘2’ or ‘3’ response). Of these, the most popular was ‘3’ (49 respondents; 7.7%), followed by ‘2’ (12 respondents; 1.9%) and ‘1’ (7 respondents; 1.1%).

Figure 20: Having considered the various factors that can contribute to a good quality of life, and how they have changed in Aberdeen over the past two years, how would you rate your own quality of life now?
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Base = 639 respondents

We also disaggregate these results according to gender, age-group and neighbourhood area. The results of doing so are provided below in Tables 41-43 (see pages 59-60). Beginning with gender, we see that a slightly greater proportion of males than females provided a neutral response (i.e. a ‘4’ answer). A greater proportion of females (76.2%) provided an overall positive response (i.e. a ‘5’, ‘6’ or ‘7’ answer) than males (69.0%), whilst a greater proportion of females (13.9%) provided the most positive possible response than was the case among males (6.8%).
Table 41: Having considered the various factors that can contribute to a good quality of life, and how they have changed in Aberdeen over the past two years, how would you rate your own quality of life now? (% by Gender)
	Support type
	Gender

	
	Male
	Female

	1 – Very poor
	0.7%
	1.5%

	2
	2.0%
	1.8%

	3
	9.4%
	6.0%

	4
	18.9%
	14.5%

	5
	32.6%
	31.6%

	6
	29.6%
	30.7%

	7 – Very good
	6.8%
	13.9%


Base = 639 respondents
Turning to consider different age-groups, we see a number of interesting results when considering overall levels of quality of life. Compounding the negative scores (i.e. the ‘1’, ‘2’ and ‘3’ responses), a weak age correlation emerges. The proportion of respondents providing an overall negative response was greatest among those aged 16-34 (15.3%), falling to 10.9% of those aged 35-54, 10.8% of those aged 55-64 and just 8.4% of those aged 65+. The proportion of respondents providing a neutral (i.e. ‘4’) answer was notably larger among those aged 65+ than among those from other age-groups. Finally, there was also some clear variation between age-groups in relation to the provision of an overall positive response, from a high of 77.1% of those aged 35-54 to 72.4% of those aged 55-64, 69.5% of those aged 16-34 and 67.3% of those aged 65+.
Finally, we consider the results when disaggregated by neighbourhood area. Again looking at overall negative (i.e. ‘1’, ‘2’ and ‘3’), neutral (‘4’) and positive (‘5’, ‘6’ and ‘7’) responses, some interesting results emerge. The proportion of respondents providing an overall negative response is greatest in Central (14.8%), followed by South (9.1%) and North (8.2%). Conversely, the proportion of respondents providing an overall positive response in terms of their quality of life was greatest among those in South (75.1%), followed by North (72.2%) and Central (70.6%).

Table 42: Having considered the various factors that can contribute to a good quality of life, and how they have changed in Aberdeen over the past two years, how would you rate your own quality of life now? (% by Age-Group)

	Support type
	Age Group

	
	16-34
	35-54
	55-64
	65+

	1 – Very poor
	1.7%
	0.8%
	1.2%
	1.3%

	2
	0.0%
	1.9%
	1.8%
	2.6%

	3
	13.6%
	8.2%
	7.8%
	4.5%

	4
	15.3%
	12.1%
	16.8%
	24.4%

	5
	27.1%
	36.2%
	29.9%
	29.5%

	6
	37.3%
	29.6%
	31.7%
	26.9%

	7 – Very good
	5.1%
	11.3%
	10.8%
	10.9%


Base = 639 respondents

Table 43: Having considered the various factors that can contribute to a good quality of life, and how they have changed in Aberdeen over the past two years, how would you rate your own quality of life now? (% by Neighbourhood)

	Support type
	Neighbourhood

	
	North
	South
	Central

	1 – Very poor
	1.0%
	2.0%
	0.4%

	2
	1.5%
	0.5%
	3.3%

	3
	5.7%
	12.3%
	5.4%

	4
	19.6%
	14.7%
	15.8%

	5
	35.1%
	33.8%
	28.2%

	6
	27.8%
	26.5%
	35.3%

	7 – Very good
	9.3%
	10.3%
	11.6%


Base = 639 respondents

SERVICE RESPONSE

	The responses to the Quality of Life questions have provided a very useful update to the initial set of questions that were asked in late-2009.  The positive responses in Shopping and Entertainment are pleasing and are probably due to recent developments, such as Union Square, which have extended the range of shops and restaurants in Aberdeen.  However, there is clearly still work to be done on Transport, where many panellists feel there has been deterioration in local public transport and traffic congestion over the past two years.  The effect of the recession is evident in responses in the Economy and Jobs section, where many panellists feel there has been an increase in the cost of living and a reduction in employment opportunities. 

These results will be considered by Aberdeen City & Shire Economic Future (ACSEF) and will be used to inform their new Action Plan, which is due to be launched later this year.

Tom Snowling - Senior Research Officer

Aberdeen City Council




APPENDIX A: OVERVIEW OF RESPONDENTS’ CHARACTERISTICS

This section contains a brief overview of the different demographic characteristics of respondents to the survey.

In relation firstly to gender, a breakdown of respondents is provided below in Figure 21. The results show that a majority of respondents to this particular survey (51.9%) are female, whilst 48.1% are male.

Figure 21: Gender breakdown of respondents
[image: image23.png]



Base = 675 respondents

Secondly, Figure 22 shows that when considering the age-group to which respondents belong, the greatest share of respondents are aged 35-54 (39.6%), followed by 55-64 (26.4%) and 65+ (24.7%). Those aged 16-34 constituted the smallest group of respondents (just 9.3%).
Figure 22: Age breakdown of respondents
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Base = 675 respondents

It is also possible to identify the area of the city in which respondents live. The results are provided below in Figure 23, which shows that there is a relatively even spread of respondents across the North, South and Central areas of the city. The largest share of respondents live in South (37.3%), followed by Central (32.4%) and North (30.2%).
Figure 23: Neighbourhood breakdown of respondents
[image: image25.png]



Base = 675 respondents

Finally, we consider the distribution of the two different methods available for completing the survey. Figure 24 shows that a minority of respondents (47.0%) completed their survey online, whilst a majority (53.0%) returned the paper copy. Compared to the equivalent results from City Voice 24, this represents an increase of 0.1% in online returns from panellists.

Figure 24: Survey Response Type
[image: image26.png]



Base = 675 respondents

APPENDIX B: DISAGGREGATED ANALYSIS – WINTER MAINTENANCE
Table 44: To help prioritise limited budgets, please indicate whether you are satisfied or dissatisfied with the Council’s present performance in each of the following areas (% by Gender)
	Response
	Gender

	
	Male
	Female

	The gritting of main roads and bus routes
	Very satisfied
	19.6%
	17.8%

	
	Fairly satisfied
	57.2%
	60.1%

	
	Neither nor
	12.9%
	11.2%

	
	Fairly dissat’fied
	5.1%
	6.5%

	
	Very dissatisfied
	3.2%
	2.4%

	
	Don’t know
	1.9%
	2.1%

	The snow ploughing of main roads and bus routes
	Very satisfied
	18.0%
	15.5%

	
	Fairly satisfied
	57.2%
	57.1%

	
	Neither nor
	13.4%
	14.9%

	
	Fairly dissat’fied
	5.2%
	6.1%

	
	Very dissatisfied
	2.0%
	1.5%

	
	Don’t know
	4.2%
	4.9%

	The gritting of side / local roads
	Very satisfied
	3.6%
	3.9%

	
	Fairly satisfied
	26.1%
	20.2%

	
	Neither nor
	24.8%
	17.3%

	
	Fairly dissat’fied
	24.8%
	32.7%

	
	Very dissatisfied
	18.3%
	24.1%

	
	Don’t know
	2.3%
	1.8%

	The snow ploughing of side / local roads
	Very satisfied
	3.6%
	3.6%

	
	Fairly satisfied
	21.8%
	18.4%

	
	Neither nor
	24.4%
	21.1%

	
	Fairly dissat’fied
	25.6%
	25.9%

	
	Very dissatisfied
	20.5%
	25.9%

	
	Don’t know
	4.2%
	5.1%

	The gritting of busy footways
	Very satisfied
	6.6%
	5.1%

	
	Fairly satisfied
	27.5%
	28.0%

	
	Neither nor
	24.9%
	17.2%

	
	Fairly dissat’fied
	22.0%
	22.9%

	
	Very dissatisfied
	15.7%
	23.8%

	
	Don’t know
	3.3%
	3.0%


(continues overleaf)

(continued from overleaf)

	Response
	Gender

	
	Male
	Female

	The snow ploughing of busy footways
	Very satisfied
	6.2%
	5.4%

	
	Fairly satisfied
	26.5%
	22.6%

	
	Neither nor
	28.1%
	21.7%

	
	Fairly dissat’fied
	17.3%
	22.9%

	
	Very dissatisfied
	16.7%
	19.3%

	
	Don’t know
	5.2%
	8.1%

	The gritting of local footways
	Very satisfied
	3.2%
	2.7%

	
	Fairly satisfied
	16.8%
	12.5%

	
	Neither nor
	22.3%
	16.7%

	
	Fairly dissat’fied
	29.7%
	29.2%

	
	Very dissatisfied
	25.2%
	34.7%

	
	Don’t know
	2.9%
	4.3%

	The snow ploughing of local footways
	Very satisfied
	2.3%
	2.2%

	
	Fairly satisfied
	15.7%
	11.6%

	
	Neither nor
	26.2%
	20.4%

	
	Fairly dissat’fied
	27.2%
	25.8%

	
	Very dissatisfied
	24.9%
	32.1%

	
	Don’t know
	3.6%
	7.9%

	The condition of side/local roads
	Very satisfied
	2.3%
	2.1%

	
	Fairly satisfied
	11.6%
	9.7%

	
	Neither nor
	22.6%
	14.6%

	
	Fairly dissat’fied
	34.8%
	35.0%

	
	Very dissatisfied
	27.1%
	36.2%

	
	Don’t know
	1.6%
	2.4%

	The condition of main roads and bus routes
	Very satisfied
	10.7%
	7.4%

	
	Fairly satisfied
	40.8%
	45.8%

	
	Neither nor
	22.0%
	18.2%

	
	Fairly dissat’fied
	18.4%
	19.9%

	
	Very dissatisfied
	6.5%
	6.8%

	
	Don’t know
	1.6%
	1.8%

	The condition of busy footways
	Very satisfied
	5.9%
	4.5%

	
	Fairly satisfied
	30.1%
	32.2%

	
	Neither nor
	32.7%
	25.0%

	
	Fairly dissat’fied
	19.9%
	19.9%

	
	Very dissatisfied
	8.8%
	14.8%

	
	Don’t know
	2.6%
	3.6%


(continues overleaf)

(continued from overleaf)

	Response
	Gender

	
	Male
	Female

	The condition of local footways
	Very satisfied
	3.2%
	3.3%

	
	Fairly satisfied
	22.6%
	19.5%

	
	Neither nor
	29.0%
	25.2%

	
	Fairly dissat’fied
	24.5%
	24.3%

	
	Very dissatisfied
	18.7%
	24.0%

	
	Don’t know
	1.9%
	3.6%


Base = multiple
Table 45: To help prioritise limited budgets, please indicate whether you are satisfied or dissatisfied with the Council’s present performance in each of the following areas (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	The gritting of main roads and bus routes
	Very satisfied
	23.8%
	20.8%
	14.1%
	17.8%

	
	Fairly satisfied
	55.6%
	57.6%
	58.8%
	61.8%

	
	Neither nor
	12.7%
	10.2%
	12.9%
	13.8%

	
	Fairly dissat’fied
	6.3%
	5.3%
	8.2%
	3.9%

	
	Very dissatisfied
	0.0%
	3.8%
	2.4%
	2.6%

	
	Don’t know
	1.6%
	2.3%
	3.5%
	0.0%

	The snow ploughing of main roads and bus routes
	Very satisfied
	17.5%
	20.8%
	12.7%
	13.6%

	
	Fairly satisfied
	57.1%
	52.5%
	57.8%
	64.6%

	
	Neither nor
	15.9%
	13.9%
	12.0%
	16.3%

	
	Fairly dissat’fied
	4.8%
	5.0%
	8.4%
	4.1%

	
	Very dissatisfied
	1.6%
	2.7%
	1.2%
	0.7%

	
	Don’t know
	3.2%
	5.0%
	7.8%
	0.7%

	The gritting of side / local roads
	Very satisfied
	9.7%
	3.1%
	3.0%
	3.3%

	
	Fairly satisfied
	37.1%
	22.1%
	20.0%
	22.2%

	
	Neither nor
	12.9%
	22.5%
	18.2%
	24.2%

	
	Fairly dissat’fied
	25.8%
	30.2%
	29.1%
	28.1%

	
	Very dissatisfied
	14.5%
	19.1%
	26.7%
	22.2%

	
	Don’t know
	0.0%
	3.1%
	3.0%
	0.0%


(continues overleaf)

(continued from overleaf)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	The snow ploughing of side / local roads
	Very satisfied
	7.9%
	3.5%
	3.6%
	2.0%

	
	Fairly satisfied
	27.0%
	19.8%
	17.2%
	20.5%

	
	Neither nor
	15.9%
	24.1%
	20.7%
	25.2%

	
	Fairly dissat’fied
	27.0%
	26.1%
	25.4%
	25.2%

	
	Very dissatisfied
	19.0%
	20.6%
	27.2%
	25.2%

	
	Don’t know
	3.2%
	5.8%
	5.9%
	2.0%

	The gritting of busy footways
	Very satisfied
	11.1%
	6.6%
	3.6%
	4.8%

	
	Fairly satisfied
	27.0%
	30.9%
	28.0%
	22.4%

	
	Neither nor
	19.0%
	20.1%
	19.0%
	25.2%

	
	Fairly dissat’fied
	23.8%
	20.5%
	22.6%
	25.2%

	
	Very dissatisfied
	14.3%
	18.5%
	23.2%
	21.1%

	
	Don’t know
	4.8%
	3.5%
	3.6%
	1.4%

	The snow ploughing of busy footways
	Very satisfied
	9.5%
	7.4%
	3.0%
	4.7%

	
	Fairly satisfied
	27.0%
	27.1%
	23.1%
	20.3%

	
	Neither nor
	23.8%
	23.6%
	20.1%
	32.4%

	
	Fairly dissat’fied
	23.8%
	17.8%
	23.7%
	18.9%

	
	Very dissatisfied
	7.9%
	15.9%
	21.9%
	21.6%

	
	Don’t know
	7.9%
	8.1%
	8.3%
	2.0%

	The gritting of local footways
	Very satisfied
	6.5%
	3.5%
	1.2%
	2.6%

	
	Fairly satisfied
	24.2%
	13.6%
	14.2%
	12.6%

	
	Neither nor
	14.5%
	21.4%
	16.6%
	21.2%

	
	Fairly dissat’fied
	29.0%
	28.8%
	27.2%
	33.1%

	
	Very dissatisfied
	22.6%
	28.4%
	35.5%
	29.8%

	
	Don’t know
	3.2%
	4.3%
	5.3%
	0.7%

	The snow ploughing of local footways
	Very satisfied
	4.9%
	2.7%
	1.2%
	1.4%

	
	Fairly satisfied
	26.2%
	11.8%
	12.1%
	13.4%

	
	Neither nor
	18.0%
	25.5%
	22.4%
	22.5%

	
	Fairly dissat’fied
	29.5%
	25.9%
	22.4%
	31.0%

	
	Very dissatisfied
	16.4%
	26.7%
	35.2%
	29.6%

	
	Don’t know
	4.9%
	7.5%
	6.7%
	2.1%

	The condition of side/local roads
	Very satisfied
	3.2%
	2.7%
	1.8%
	1.3%

	
	Fairly satisfied
	9.5%
	9.3%
	11.2%
	12.8%

	
	Neither nor
	20.6%
	20.6%
	18.8%
	13.4%

	
	Fairly dissat’fied
	36.5%
	35.4%
	28.8%
	40.3%

	
	Very dissatisfied
	28.6%
	30.0%
	35.9%
	31.5%

	
	Don’t know
	1.6%
	1.9%
	3.5%
	0.7%


 (continues overleaf)

(continued from overleaf)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	The condition of main roads and bus routes
	Very satisfied
	6.3%
	9.6%
	6.4%
	12.1%

	
	Fairly satisfied
	38.1%
	36.4%
	45.3%
	55.7%

	
	Neither nor
	17.5%
	23.8%
	19.8%
	14.8%

	
	Fairly dissat’fied
	17.5%
	22.2%
	19.8%
	14.1%

	
	Very dissatisfied
	19.0%
	6.1%
	6.4%
	2.7%

	
	Don’t know
	1.6%
	1.9%
	2.3%
	0.7%

	The condition of busy footways
	Very satisfied
	8.1%
	5.0%
	2.4%
	7.3%

	
	Fairly satisfied
	38.7%
	33.2%
	31.7%
	24.0%

	
	Neither nor
	22.6%
	31.7%
	24.6%
	30.7%

	
	Fairly dissat’fied
	14.5%
	17.0%
	23.4%
	23.3%

	
	Very dissatisfied
	9.7%
	10.0%
	14.4%
	13.3%

	
	Don’t know
	6.5%
	3.1%
	3.6%
	1.3%

	The condition of local footways
	Very satisfied
	8.1%
	3.8%
	1.8%
	2.0%

	
	Fairly satisfied
	27.4%
	21.8%
	19.4%
	18.7%

	
	Neither nor
	25.8%
	31.0%
	22.9%
	25.3%

	
	Fairly dissat’fied
	19.4%
	22.2%
	27.1%
	27.3%

	
	Very dissatisfied
	14.5%
	17.6%
	25.9%
	26.0%

	
	Don’t know
	4.8%
	3.4%
	2.9%
	0.7%


Base = multiple
Table 46: To help prioritise limited budgets, please indicate whether you are satisfied or dissatisfied with the Council’s present performance in each of the following areas (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	The gritting of main roads and bus routes
	Very satisfied
	20.6%
	18.4%
	17.2%

	
	Fairly satisfied
	59.3%
	55.3%
	61.1%

	
	Neither nor
	11.1%
	13.6%
	11.5%

	
	Fairly dissat’fied
	5.0%
	7.3%
	5.3%

	
	Very dissatisfied
	2.5%
	2.9%
	2.9%

	
	Don’t know
	1.5%
	2.4%
	2.0%


(continues overleaf)

(continued from overleaf)

	Response
	Neighbourhood

	
	North
	Central
	South

	The snow ploughing of main roads and bus routes
	Very satisfied
	17.4%
	18.0%
	14.9%

	
	Fairly satisfied
	56.9%
	55.6%
	58.7%

	
	Neither nor
	14.4%
	13.7%
	14.5%

	
	Fairly dissat’fied
	5.1%
	7.8%
	4.3%

	
	Very dissatisfied
	2.1%
	0.5%
	2.6%

	
	Don’t know
	4.1%
	4.4%
	5.1%

	The gritting of side / local roads
	Very satisfied
	3.1%
	4.9%
	3.3%

	
	Fairly satisfied
	21.4%
	21.6%
	25.6%

	
	Neither nor
	21.4%
	21.6%
	19.8%

	
	Fairly dissat’fied
	30.1%
	29.4%
	27.7%

	
	Very dissatisfied
	21.9%
	19.6%
	22.3%

	
	Don’t know
	2.0%
	2.9%
	1.2%

	The snow ploughing of side / local roads
	Very satisfied
	3.5%
	4.9%
	2.5%

	
	Fairly satisfied
	20.0%
	18.6%
	21.2%

	
	Neither nor
	23.0%
	21.6%
	23.3%

	
	Fairly dissat’fied
	24.0%
	27.0%
	26.3%

	
	Very dissatisfied
	24.0%
	23.0%
	22.9%

	
	Don’t know
	5.5%
	4.9%
	3.8%

	The gritting of busy footways
	Very satisfied
	7.3%
	6.4%
	4.1%

	
	Fairly satisfied
	28.6%
	27.0%
	27.8%

	
	Neither nor
	24.5%
	14.7%
	23.2%

	
	Fairly dissat’fied
	17.2%
	26.0%
	23.7%

	
	Very dissatisfied
	17.2%
	23.5%
	19.1%

	
	Don’t know
	5.2%
	2.5%
	2.1%

	The snow ploughing of busy footways
	Very satisfied
	5.7%
	7.2%
	4.6%

	
	Fairly satisfied
	27.3%
	22.2%
	24.1%

	
	Neither nor
	25.3%
	18.8%
	29.5%

	
	Fairly dissat’fied
	17.0%
	23.2%
	20.3%

	
	Very dissatisfied
	16.0%
	21.3%
	16.9%

	
	Don’t know
	8.8%
	7.2%
	4.6%

	The gritting of local footways
	Very satisfied
	3.0%
	3.0%
	2.9%

	
	Fairly satisfied
	16.8%
	12.9%
	14.1%

	
	Neither nor
	22.8%
	12.4%
	22.4%

	
	Fairly dissat’fied
	26.4%
	34.8%
	27.4%

	
	Very dissatisfied
	26.9%
	32.8%
	30.3%

	
	Don’t know
	4.1%
	4.0%
	2.9%


(continues overleaf)

(continued from overleaf)

	Response
	Neighbourhood

	
	North
	Central
	South

	The snow ploughing of local footways
	Very satisfied
	2.6%
	2.5%
	1.7%

	
	Fairly satisfied
	14.8%
	11.0%
	15.0%

	
	Neither nor
	27.5%
	18.5%
	23.9%

	
	Fairly dissat’fied
	24.3%
	31.5%
	23.9%

	
	Very dissatisfied
	24.3%
	29.0%
	31.6%

	
	Don’t know
	6.3%
	7.5%
	3.8%

	The condition of side/local roads
	Very satisfied
	1.5%
	3.9%
	1.2%

	
	Fairly satisfied
	11.3%
	10.8%
	10.0%

	
	Neither nor
	17.0%
	19.1%
	19.1%

	
	Fairly dissat’fied
	37.6%
	34.8%
	32.8%

	
	Very dissatisfied
	30.4%
	28.4%
	35.7%

	
	Don’t know
	2.1%
	2.9%
	1.2%

	The condition of main roads and bus routes
	Very satisfied
	8.1%
	10.3%
	8.6%

	
	Fairly satisfied
	44.4%
	42.2%
	43.6%

	
	Neither nor
	18.7%
	21.1%
	20.2%

	
	Fairly dissat’fied
	19.7%
	18.1%
	19.8%

	
	Very dissatisfied
	7.1%
	6.4%
	6.6%

	
	Don’t know
	2.0%
	2.0%
	1.2%

	The condition of busy footways
	Very satisfied
	4.1%
	6.9%
	4.6%

	
	Fairly satisfied
	33.7%
	28.1%
	31.8%

	
	Neither nor
	29.6%
	28.1%
	28.5%

	
	Fairly dissat’fied
	14.8%
	21.7%
	22.6%

	
	Very dissatisfied
	13.8%
	11.8%
	10.5%

	
	Don’t know
	4.1%
	3.4%
	2.1%

	The condition of local footways
	Very satisfied
	2.0%
	4.9%
	2.9%

	
	Fairly satisfied
	23.2%
	18.6%
	21.2%

	
	Neither nor
	29.8%
	25.0%
	26.6%

	
	Fairly dissat’fied
	20.2%
	26.0%
	26.6%

	
	Very dissatisfied
	21.2%
	22.1%
	21.2%

	
	Don’t know
	3.5%
	3.4%
	1.7%


Base = multiple
APPENDIX C: DISAGGREGATED ANALYSIS – QUALITY OF LIFE FACTORS
Table 47: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Transport) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Local public transport
	Much better
	3.8%
	3.2%

	
	A bit better
	13.6%
	10.8%

	
	No change
	34.7%
	34.4%

	
	A bit worse
	28.4%
	28.0%

	
	Much worse
	15.8%
	16.3%

	
	Don’t know
	3.8%
	7.3%

	Levels of traffic congestion
	Much better
	0.3%
	0.6%

	
	A bit better
	1.3%
	1.2%

	
	No change
	24.5%
	24.3%

	
	A bit worse
	35.0%
	40.0%

	
	Much worse
	38.2%
	32.2%

	
	Don’t know
	0.6%
	1.7%

	Maintenance of roads
	Much better
	1.6%
	0.9%

	
	A bit better
	9.5%
	10.2%

	
	No change
	14.8%
	17.5%

	
	A bit worse
	32.2%
	32.7%

	
	Much worse
	41.3%
	37.0%

	
	Don’t know
	0.6%
	1.7%

	National and international transport connections
	Much better
	2.2%
	1.5%

	
	A bit better
	17.5%
	13.1%

	
	No change
	44.9%
	44.3%

	
	A bit worse
	15.3%
	11.9%

	
	Much worse
	7.0%
	5.4%

	
	Don’t know
	13.1%
	23.8%


Base = multiple
Table 48: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Transport) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Local public transport
	Much better
	0.0%
	1.5%
	4.5%
	6.8%

	
	A bit better
	3.3%
	10.3%
	15.3%
	14.9%

	
	No change
	31.7%
	35.5%
	32.2%
	36.6%

	
	A bit worse
	33.3%
	29.4%
	26.0%
	26.7%

	
	Much worse
	25.0%
	15.6%
	16.9%
	12.4%

	
	Don’t know
	6.7%
	7.6%
	5.1%
	2.5%

	Levels of traffic congestion
	Much better
	0.0%
	0.0%
	1.7%
	0.0%

	
	A bit better
	0.0%
	1.9%
	0.6%
	1.2%

	
	No change
	36.7%
	23.9%
	21.4%
	24.1%

	
	A bit worse
	40.0%
	45.1%
	31.2%
	31.5%

	
	Much worse
	23.3%
	27.7%
	44.5%
	41.4%

	
	Don’t know
	0.0%
	1.5%
	0.6%
	1.9%

	Maintenance of roads
	Much better
	1.7%
	0.8%
	2.3%
	0.6%

	
	A bit better
	8.3%
	9.8%
	9.1%
	11.2%

	
	No change
	18.3%
	14.8%
	15.4%
	18.6%

	
	A bit worse
	35.0%
	37.1%
	32.0%
	24.2%

	
	Much worse
	36.7%
	36.4%
	40.0%
	43.5%

	
	Don’t know
	0.0%
	1.1%
	1.1%
	1.9%

	National and international transport connections
	Much better
	0.0%
	1.9%
	2.3%
	1.9%

	
	A bit better
	25.0%
	15.6%
	14.0%
	12.1%

	
	No change
	46.7%
	48.9%
	41.5%
	40.1%

	
	A bit worse
	5.0%
	11.8%
	20.5%
	12.1%

	
	Much worse
	3.3%
	5.0%
	7.6%
	7.6%

	
	Don’t know
	20.0%
	16.8%
	14.0%
	26.1%


Base = multiple

Table 49: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Transport) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Local public transport
	Much better
	3.0%
	6.2%
	1.6%

	
	A bit better
	12.0%
	10.9%
	13.3%

	
	No change
	31.0%
	31.8%
	39.8%

	
	A bit worse
	32.5%
	27.5%
	25.3%

	
	Much worse
	17.5%
	14.7%
	16.1%

	
	Don’t know
	4.0%
	9.0%
	4.0%

	Levels of traffic congestion
	Much better
	0.5%
	0.5%
	0.4%

	
	A bit better
	2.0%
	1.9%
	0.0%

	
	No change
	17.6%
	26.4%
	28.2%

	
	A bit worse
	37.2%
	41.0%
	35.1%

	
	Much worse
	42.2%
	28.3%
	35.1%

	
	Don’t know
	0.5%
	1.9%
	1.2%

	Maintenance of roads
	Much better
	2.0%
	1.4%
	0.4%

	
	A bit better
	11.0%
	11.2%
	7.7%

	
	No change
	15.5%
	19.6%
	13.8%

	
	A bit worse
	32.0%
	29.9%
	35.0%

	
	Much worse
	38.5%
	36.4%
	41.9%

	
	Don’t know
	1.0%
	1.4%
	1.2%

	National and international transport connections
	Much better
	2.6%
	1.4%
	1.6%

	
	A bit better
	13.3%
	18.1%
	14.3%

	
	No change
	43.1%
	44.8%
	45.7%

	
	A bit worse
	12.3%
	12.4%
	15.5%

	
	Much worse
	5.6%
	6.7%
	6.1%

	
	Don’t know
	23.1%
	16.7%
	16.7%


Base = multiple
Table 50: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Shopping and Entertainment) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Range of shops
	Much better
	9.2%
	11.4%

	
	A bit better
	35.7%
	34.6%

	
	No change
	32.2%
	19.9%

	
	A bit worse
	16.6%
	19.4%

	
	Much worse
	4.5%
	12.3%

	
	Don’t know
	1.9%
	2.3%

	Choice of bars and restaurants
	Much better
	7.7%
	15.3%

	
	A bit better
	37.1%
	41.0%

	
	No change
	38.4%
	26.3%

	
	A bit worse
	5.5%
	4.1%

	
	Much worse
	0.3%
	0.0%

	
	Don’t know
	11.0%
	13.3%

	Cultural facilities (cinemas, museums, theatres etc.)
	Much better
	4.8%
	7.9%

	
	A bit better
	28.6%
	30.6%

	
	No change
	55.0%
	49.6%

	
	A bit worse
	4.5%
	5.0%

	
	Much worse
	1.6%
	0.6%

	
	Don’t know
	5.5%
	6.4%


Base = multiple
Table 51: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Shopping and Entertainment) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Range of shops
	Much better
	16.7%
	13.3%
	7.4%
	6.4%

	
	A bit better
	56.7%
	39.0%
	29.7%
	26.3%

	
	No change
	11.7%
	24.2%
	32.6%
	26.3%

	
	A bit worse
	11.7%
	14.0%
	20.6%
	24.4%

	
	Much worse
	3.3%
	8.7%
	6.9%
	12.2%

	
	Don’t know
	0.0%
	0.8%
	2.9%
	4.5%

	Choice of bars and restaurants
	Much better
	20.0%
	12.9%
	9.9%
	8.5%

	
	A bit better
	46.7%
	47.7%
	32.0%
	29.4%

	
	No change
	26.7%
	28.4%
	37.8%
	34.0%

	
	A bit worse
	5.0%
	3.8%
	7.6%
	3.3%

	
	Much worse
	0.0%
	0.4%
	0.0%
	0.0%

	
	Don’t know
	1.7%
	6.8%
	12.8%
	24.8%

	Cultural facilities (cinemas, museums, theatres etc.)
	Much better
	8.5%
	6.1%
	6.3%
	6.4%

	
	A bit better
	28.8%
	34.5%
	29.3%
	22.3%

	
	No change
	55.9%
	50.8%
	51.1%
	54.1%

	
	A bit worse
	6.8%
	4.2%
	6.3%
	3.2%

	
	Much worse
	0.0%
	0.4%
	2.3%
	1.3%

	
	Don’t know
	0.0%
	4.2%
	4.6%
	12.7%


Base = multiple

Table 52: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Shopping and Entertainment) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Range of shops
	Much better
	11.7%
	10.8%
	8.9%

	
	A bit better
	33.2%
	35.8%
	36.0%

	
	No change
	29.6%
	25.0%
	23.5%

	
	A bit worse
	13.3%
	19.3%
	20.6%

	
	Much worse
	9.7%
	7.1%
	8.9%

	
	Don’t know
	2.6%
	1.9%
	2.0%

	Choice of bars and restaurants
	Much better
	11.3%
	11.9%
	11.9%

	
	A bit better
	36.9%
	40.5%
	39.8%

	
	No change
	32.3%
	33.3%
	30.7%

	
	A bit worse
	2.1%
	5.7%
	6.1%

	
	Much worse
	0.0%
	0.0%
	0.4%

	
	Don’t know
	17.4%
	8.6%
	11.1%

	Cultural facilities (cinemas, museums, theatres etc.)
	Much better
	7.6%
	6.2%
	5.7%

	
	A bit better
	26.3%
	25.1%
	36.3%

	
	No change
	54.5%
	52.6%
	49.8%

	
	A bit worse
	2.5%
	9.0%
	2.9%

	
	Much worse
	0.5%
	1.9%
	0.8%

	
	Don’t know
	8.6%
	5.2%
	4.5%


Base = multiple
Table 53: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Housing and the Environment) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Access to the countryside
	Much better
	2.6%
	3.0%

	
	A bit better
	11.7%
	11.4%

	
	No change
	77.6%
	75.1%

	
	A bit worse
	3.6%
	2.7%

	
	Much worse
	1.0%
	0.6%

	
	Don’t know
	3.6%
	7.2%

	Air quality / levels of pollution
	Much better
	0.6%
	0.9%

	
	A bit better
	6.4%
	6.6%

	
	No change
	56.4%
	49.9%

	
	A bit worse
	24.7%
	22.1%

	
	Much worse
	6.4%
	8.1%

	
	Don’t know
	5.4%
	12.5%

	Clean streets
	Much better
	1.0%
	0.6%

	
	A bit better
	16.6%
	10.4%

	
	No change
	41.7%
	43.6%

	
	A bit worse
	29.9%
	25.5%

	
	Much worse
	10.5%
	18.7%

	
	Don’t know
	0.3%
	1.2%

	Attractive city centre
	Much better
	0.3%
	0.6%

	
	A bit better
	8.0%
	7.0%

	
	No change
	32.9%
	27.6%

	
	A bit worse
	33.9%
	32.0%

	
	Much worse
	24.3%
	32.0%

	
	Don’t know
	0.6%
	0.9%

	Access to parks and open spaces
	Much better
	0.9%
	1.5%

	
	A bit better
	8.2%
	8.8%

	
	No change
	74.4%
	70.7%

	
	A bit worse
	11.4%
	10.0%

	
	Much worse
	2.5%
	6.5%

	
	Don’t know
	2.5%
	2.6%

	Choice of housing
	Much better
	1.0%
	1.8%

	
	A bit better
	6.5%
	7.2%

	
	No change
	48.1%
	37.7%

	
	A bit worse
	9.7%
	13.6%

	
	Much worse
	6.5%
	6.0%

	
	Don’t know
	28.4%
	33.7%


(continues overleaf)

(continued from overleaf)

	Response
	Gender

	
	Male
	Female

	Availability of affordable housing
	Much better
	0.3%
	0.9%

	
	A bit better
	4.2%
	6.9%

	
	No change
	27.8%
	22.1%

	
	A bit worse
	23.9%
	18.2%

	
	Much worse
	12.0%
	16.1%

	
	Don’t know
	31.7%
	35.8%


Base = multiple
Table 54: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Housing and the Environment) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Access to the countryside
	Much better
	0.0%
	1.1%
	4.0%
	5.4%

	
	A bit better
	11.7%
	10.3%
	12.1%
	12.8%

	
	No change
	76.7%
	79.7%
	74.0%
	73.0%

	
	A bit worse
	5.0%
	2.7%
	4.6%
	1.4%

	
	Much worse
	0.0%
	0.4%
	1.2%
	1.4%

	
	Don’t know
	6.7%
	5.7%
	4.0%
	6.1%

	Air quality / levels of pollution
	Much better
	0.0%
	0.0%
	1.8%
	1.3%

	
	A bit better
	5.0%
	4.5%
	11.8%
	4.6%

	
	No change
	66.7%
	56.1%
	50.0%
	45.8%

	
	A bit worse
	11.7%
	22.7%
	21.8%
	30.7%

	
	Much worse
	6.7%
	4.2%
	7.6%
	12.4%

	
	Don’t know
	10.0%
	12.5%
	7.1%
	5.2%

	Clean streets
	Much better
	0.0%
	0.4%
	1.7%
	0.6%

	
	A bit better
	13.3%
	14.2%
	10.9%
	14.8%

	
	No change
	61.7%
	46.0%
	40.6%
	32.3%

	
	A bit worse
	16.7%
	28.7%
	30.3%
	27.1%

	
	Much worse
	8.3%
	10.0%
	15.4%
	24.5%

	
	Don’t know
	0.0%
	0.8%
	1.1%
	0.6%


(continues overleaf)

(continued from overleaf)
	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Attractive city centre
	Much better
	0.0%
	0.4%
	1.1%
	0.0%

	
	A bit better
	10.2%
	9.5%
	6.3%
	4.5%

	
	No change
	35.6%
	33.3%
	25.9%
	27.4%

	
	A bit worse
	35.6%
	33.3%
	32.8%
	31.2%

	
	Much worse
	18.6%
	23.1%
	32.8%
	35.7%

	
	Don’t know
	0.0%
	0.4%
	1.1%
	1.3%

	Access to parks and open spaces
	Much better
	1.7%
	0.8%
	1.7%
	1.3%

	
	A bit better
	10.0%
	8.3%
	8.0%
	8.9%

	
	No change
	75.0%
	77.0%
	69.1%
	67.7%

	
	A bit worse
	5.0%
	8.7%
	14.3%
	12.0%

	
	Much worse
	6.7%
	3.4%
	5.1%
	5.1%

	
	Don’t know
	1.7%
	1.9%
	1.7%
	5.1%

	Choice of housing
	Much better
	0.0%
	0.8%
	3.0%
	1.3%

	
	A bit better
	6.7%
	5.3%
	7.7%
	8.6%

	
	No change
	38.3%
	45.6%
	42.9%
	39.1%

	
	A bit worse
	13.3%
	12.5%
	11.3%
	9.9%

	
	Much worse
	10.0%
	4.6%
	6.5%
	7.3%

	
	Don’t know
	31.7%
	31.2%
	28.6%
	33.8%

	Availability of affordable housing
	Much better
	0.0%
	0.0%
	1.8%
	0.6%

	
	A bit better
	6.7%
	5.7%
	7.2%
	3.2%

	
	No change
	23.3%
	27.8%
	22.2%
	23.4%

	
	A bit worse
	28.3%
	18.3%
	21.0%
	22.7%

	
	Much worse
	15.0%
	13.7%
	14.4%
	14.3%

	
	Don’t know
	26.7%
	34.6%
	33.5%
	35.7%


Base = multiple

Table 55: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Housing and the Environment) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Access to the countryside
	Much better
	3.1%
	1.9%
	3.3%

	
	A bit better
	8.3%
	13.5%
	12.4%

	
	No change
	79.2%
	72.6%
	77.3%

	
	A bit worse
	3.6%
	4.3%
	1.7%

	
	Much worse
	1.0%
	0.5%
	0.8%

	
	Don’t know
	4.7%
	7.2%
	4.5%

	Air quality / levels of pollution
	Much better
	1.0%
	0.9%
	0.4%

	
	A bit better
	6.7%
	7.1%
	5.8%

	
	No change
	49.5%
	54.2%
	54.8%

	
	A bit worse
	24.7%
	20.3%
	24.9%

	
	Much worse
	9.3%
	8.0%
	5.0%

	
	Don’t know
	8.8%
	9.4%
	9.1%

	Clean streets
	Much better
	1.5%
	0.9%
	0.0%

	
	A bit better
	13.7%
	15.6%
	11.2%

	
	No change
	43.7%
	43.4%
	41.3%

	
	A bit worse
	26.9%
	24.5%
	31.0%

	
	Much worse
	13.7%
	15.1%
	15.3%

	
	Don’t know
	0.5%
	0.5%
	1.2%

	Attractive city centre
	Much better
	0.5%
	0.9%
	0.0%

	
	A bit better
	8.1%
	9.9%
	4.9%

	
	No change
	34.0%
	31.9%
	25.4%

	
	A bit worse
	28.9%
	31.9%
	36.9%

	
	Much worse
	27.9%
	23.9%
	32.4%

	
	Don’t know
	0.5%
	1.4%
	0.4%

	Access to parks and open spaces
	Much better
	1.5%
	1.9%
	0.4%

	
	A bit better
	9.0%
	8.5%
	8.2%

	
	No change
	74.0%
	73.2%
	70.6%

	
	A bit worse
	9.5%
	8.9%
	13.1%

	
	Much worse
	3.5%
	5.2%
	4.9%

	
	Don’t know
	2.5%
	2.3%
	2.9%


(continues overleaf)
(continued from overleaf)

	Response
	Neighbourhood

	
	North
	Central
	South

	Choice of housing
	Much better
	1.0%
	2.8%
	0.4%

	
	A bit better
	5.7%
	8.5%
	6.3%

	
	No change
	37.3%
	45.8%
	44.3%

	
	A bit worse
	18.1%
	7.1%
	10.5%

	
	Much worse
	6.7%
	7.5%
	4.6%

	
	Don’t know
	31.1%
	28.3%
	33.8%

	Availability of affordable housing
	Much better
	0.5%
	0.9%
	0.4%

	
	A bit better
	5.2%
	6.6%
	5.0%

	
	No change
	21.8%
	27.8%
	24.7%

	
	A bit worse
	25.4%
	17.5%
	20.5%

	
	Much worse
	15.0%
	15.6%
	12.1%

	
	Don’t know
	32.1%
	31.6%
	37.2%


Base = multiple
Table 56: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Economy & Jobs) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Employment opportunities
	Much better
	1.6%
	0.3%

	
	A bit better
	15.9%
	7.2%

	
	No change
	35.9%
	27.7%

	
	A bit worse
	23.0%
	23.8%

	
	Much worse
	9.7%
	15.4%

	
	Don’t know
	13.9%
	25.6%

	The local economy
	Much better
	1.0%
	0.9%

	
	A bit better
	15.7%
	7.5%

	
	No change
	38.7%
	26.2%

	
	A bit worse
	30.8%
	37.0%

	
	Much worse
	5.9%
	14.5%

	
	Don’t know
	7.9%
	13.9%

	Level of earnings / incomes
	Much better
	1.0%
	1.2%

	
	A bit better
	16.6%
	6.6%

	
	No change
	36.8%
	26.8%

	
	A bit worse
	24.8%
	34.3%

	
	Much worse
	8.6%
	14.2%

	
	Don’t know
	12.3%
	16.9%

	Cost of living
	Much better
	0.3%
	0.6%

	
	A bit better
	2.9%
	2.1%

	
	No change
	4.8%
	5.3%

	
	A bit worse
	55.6%
	43.4%

	
	Much worse
	34.4%
	46.3%

	
	Don’t know
	1.9%
	2.3%

	Impact of volunteering
	Much better
	0.0%
	1.2%

	
	A bit better
	4.1%
	6.7%

	
	No change
	45.7%
	32.2%

	
	A bit worse
	6.2%
	5.5%

	
	Much worse
	3.1%
	2.5%

	
	Don’t know
	40.9%
	51.8%


Base = multiple
Table 57: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Economy & Jobs) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Employment opportunities
	Much better
	0.0%
	0.4%
	1.8%
	1.3%

	
	A bit better
	8.5%
	11.8%
	12.4%
	10.7%

	
	No change
	22.0%
	38.4%
	30.6%
	24.8%

	
	A bit worse
	28.8%
	23.2%
	28.8%
	15.4%

	
	Much worse
	23.7%
	12.9%
	11.2%
	9.4%

	
	Don’t know
	16.9%
	13.3%
	15.3%
	38.3%

	The local economy
	Much better
	1.7%
	0.4%
	1.2%
	1.4%

	
	A bit better
	8.3%
	9.8%
	13.0%
	14.0%

	
	No change
	25.0%
	35.1%
	34.9%
	26.6%

	
	A bit worse
	38.3%
	32.8%
	36.7%
	31.5%

	
	Much worse
	10.0%
	12.8%
	7.7%
	9.1%

	
	Don’t know
	16.7%
	9.1%
	6.5%
	17.5%

	Level of earnings / incomes
	Much better
	0.0%
	0.4%
	1.8%
	2.1%

	
	A bit better
	13.3%
	10.6%
	12.0%
	11.2%

	
	No change
	30.0%
	34.8%
	36.5%
	20.3%

	
	A bit worse
	31.7%
	28.8%
	30.5%
	30.1%

	
	Much worse
	13.3%
	14.8%
	9.0%
	7.7%

	
	Don’t know
	11.7%
	10.6%
	10.2%
	28.7%

	Cost of living
	Much better
	0.0%
	0.4%
	1.1%
	0.0%

	
	A bit better
	3.3%
	2.3%
	4.6%
	0.0%

	
	No change
	1.7%
	7.9%
	3.4%
	3.3%

	
	A bit worse
	48.3%
	48.3%
	54.6%
	45.1%

	
	Much worse
	46.7%
	38.9%
	34.5%
	48.4%

	
	Don’t know
	0.0%
	2.3%
	1.7%
	3.3%

	Impact of volunteering
	Much better
	0.0%
	0.0%
	1.3%
	1.5%

	
	A bit better
	0.0%
	5.0%
	9.4%
	4.4%

	
	No change
	38.3%
	40.2%
	35.8%
	38.7%

	
	A bit worse
	6.7%
	5.0%
	6.9%
	5.8%

	
	Much worse
	1.7%
	1.9%
	3.8%
	3.6%

	
	Don’t know
	53.3%
	47.9%
	42.8%
	46.0%


Base = multiple

Table 58: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Economy & Jobs) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Employment opportunities
	Much better
	0.5%
	1.4%
	0.8%

	
	A bit better
	9.5%
	11.0%
	13.2%

	
	No change
	33.9%
	31.0%
	30.6%

	
	A bit worse
	26.5%
	23.3%
	21.1%

	
	Much worse
	11.6%
	14.3%
	12.0%

	
	Don’t know
	18.0%
	19.0%
	22.3%

	The local economy
	Much better
	1.1%
	1.9%
	0.0%

	
	A bit better
	10.0%
	10.7%
	13.3%

	
	No change
	30.5%
	31.6%
	34.0%

	
	A bit worse
	38.9%
	34.5%
	29.9%

	
	Much worse
	7.9%
	11.2%
	11.6%

	
	Don’t know
	11.6%
	10.2%
	11.2%

	Level of earnings / incomes
	Much better
	0.5%
	1.5%
	1.2%

	
	A bit better
	7.5%
	12.2%
	13.6%

	
	No change
	30.5%
	31.2%
	32.6%

	
	A bit worse
	36.9%
	25.4%
	28.1%

	
	Much worse
	11.2%
	15.1%
	8.7%

	
	Don’t know
	13.4%
	14.6%
	15.7%

	Cost of living
	Much better
	0.0%
	0.9%
	0.4%

	
	A bit better
	2.0%
	1.4%
	3.7%

	
	No change
	5.6%
	5.2%
	4.5%

	
	A bit worse
	44.9%
	46.4%
	55.1%

	
	Much worse
	44.9%
	44.1%
	34.3%

	
	Don’t know
	2.6%
	1.9%
	2.0%

	Impact of volunteering
	Much better
	0.0%
	1.5%
	0.4%

	
	A bit better
	5.5%
	3.5%
	7.3%

	
	No change
	38.3%
	42.6%
	35.3%

	
	A bit worse
	4.9%
	5.9%
	6.5%

	
	Much worse
	3.8%
	2.5%
	2.2%

	
	Don’t know
	47.5%
	44.1%
	48.3%


Base = multiple
Table 59: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Lifelong Learning) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Quality of schools / education
	Much better
	2.3%
	1.2%

	
	A bit better
	11.9%
	11.0%

	
	No change
	34.1%
	24.2%

	
	A bit worse
	17.9%
	19.0%

	
	Much worse
	4.6%
	9.2%

	
	Don’t know
	29.1%
	35.5%

	Further / Higher Education opportunities
	Much better
	2.3%
	1.8%

	
	A bit better
	12.3%
	13.5%

	
	No change
	40.7%
	28.5%

	
	A bit worse
	12.0%
	13.5%

	
	Much worse
	4.3%
	4.3%

	
	Don’t know
	28.3%
	38.3%

	Activities for young people
	Much better
	1.7%
	1.5%

	
	A bit better
	9.9%
	9.8%

	
	No change
	36.0%
	27.4%

	
	A bit worse
	16.2%
	16.3%

	
	Much worse
	6.6%
	6.5%

	
	Don’t know
	29.7%
	38.5%


Base = multiple
Table 60: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Lifelong Learning) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Quality of schools / education
	Much better
	1.7%
	1.1%
	2.4%
	2.1%

	
	A bit better
	8.6%
	8.8%
	11.5%
	17.2%

	
	No change
	25.9%
	31.8%
	29.7%
	24.1%

	
	A bit worse
	12.1%
	19.5%
	18.8%
	18.6%

	
	Much worse
	10.3%
	9.6%
	3.6%
	4.8%

	
	Don’t know
	41.4%
	29.1%
	33.9%
	33.1%

	Further / Higher Education opportunities
	Much better
	0.0%
	1.1%
	2.5%
	4.2%

	
	A bit better
	15.3%
	8.0%
	14.7%
	18.9%

	
	No change
	27.1%
	39.1%
	36.2%
	26.6%

	
	A bit worse
	8.5%
	15.7%
	11.7%
	10.5%

	
	Much worse
	8.5%
	4.6%
	4.3%
	2.1%

	
	Don’t know
	40.7%
	31.4%
	30.7%
	37.8%

	Activities for young people
	Much better
	0.0%
	1.2%
	3.0%
	1.4%

	
	A bit better
	6.8%
	5.8%
	12.6%
	15.5%

	
	No change
	27.1%
	39.2%
	28.1%
	23.2%

	
	A bit worse
	13.6%
	14.2%
	20.4%
	16.2%

	
	Much worse
	8.5%
	7.3%
	5.4%
	5.6%

	
	Don’t know
	44.1%
	32.3%
	30.5%
	38.0%


Base = multiple

Table 61: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Lifelong Learning) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Quality of schools / education
	Much better
	2.1%
	3.5%
	0.0%

	
	A bit better
	10.6%
	10.4%
	13.0%

	
	No change
	27.1%
	31.7%
	28.0%

	
	A bit worse
	24.5%
	16.3%
	15.5%

	
	Much worse
	7.4%
	5.9%
	7.5%

	
	Don’t know
	28.2%
	32.2%
	36.0%

	Further / Higher Education opportunities
	Much better
	2.6%
	2.0%
	1.7%

	
	A bit better
	10.1%
	14.4%
	14.0%

	
	No change
	34.9%
	33.3%
	34.7%

	
	A bit worse
	16.4%
	10.4%
	11.9%

	
	Much worse
	5.3%
	5.5%
	2.5%

	
	Don’t know
	30.7%
	34.3%
	35.2%

	Activities for young people
	Much better
	1.1%
	1.5%
	2.1%

	
	A bit better
	10.6%
	8.8%
	10.2%

	
	No change
	32.4%
	33.3%
	29.2%

	
	A bit worse
	20.7%
	14.7%
	14.0%

	
	Much worse
	6.9%
	6.9%
	5.9%

	
	Don’t know
	28.2%
	34.8%
	38.6%


Base = multiple
Table 62: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Community Safety) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Level of crime
	Much better
	1.9%
	1.2%

	
	A bit better
	16.8%
	16.4%

	
	No change
	47.9%
	45.2%

	
	A bit worse
	20.0%
	19.6%

	
	Much worse
	5.1%
	4.2%

	
	Don’t know
	8.3%
	13.4%

	Level of anti-social behaviour
	Much better
	1.3%
	0.6%

	
	A bit better
	12.7%
	13.8%

	
	No change
	40.0%
	39.7%

	
	A bit worse
	29.5%
	25.6%

	
	Much worse
	10.2%
	10.0%

	
	Don’t know
	6.3%
	10.3%


Base = multiple
Table 63: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Community Safety) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Level of crime
	Much better
	0.0%
	1.9%
	1.7%
	1.3%

	
	A bit better
	13.6%
	13.6%
	21.8%
	17.0%

	
	No change
	50.8%
	49.8%
	44.3%
	41.8%

	
	A bit worse
	15.3%
	18.1%
	18.4%
	26.1%

	
	Much worse
	5.1%
	3.0%
	5.2%
	6.5%

	
	Don’t know
	15.3%
	13.6%
	8.6%
	7.2%

	Level of anti-social behaviour
	Much better
	0.0%
	1.1%
	1.1%
	0.6%

	
	A bit better
	15.3%
	14.0%
	14.3%
	10.3%

	
	No change
	47.5%
	41.1%
	37.7%
	37.2%

	
	A bit worse
	20.3%
	26.4%
	28.6%
	30.8%

	
	Much worse
	6.8%
	6.0%
	12.6%
	15.4%

	
	Don’t know
	10.2%
	11.3%
	5.7%
	5.8%


Base = multiple

Table 64: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Community Safety) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Level of crime
	Much better
	1.5%
	0.9%
	2.1%

	
	A bit better
	13.7%
	17.5%
	18.2%

	
	No change
	46.7%
	46.7%
	46.3%

	
	A bit worse
	21.8%
	17.9%
	19.8%

	
	Much worse
	4.6%
	7.1%
	2.5%

	
	Don’t know
	11.7%
	9.9%
	11.2%

	Level of anti-social behaviour
	Much better
	0.5%
	0.9%
	1.2%

	
	A bit better
	11.7%
	12.3%
	15.4%

	
	No change
	38.1%
	39.8%
	41.3%

	
	A bit worse
	31.5%
	27.0%
	24.7%

	
	Much worse
	9.6%
	12.8%
	8.1%

	
	Don’t know
	8.6%
	7.1%
	9.3%


Base = multiple
Table 65: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Health & Well-Being) (% by Gender)
	Response
	Gender

	
	Male
	Female

	Quality of local health services
	Much better
	3.8%
	4.1%

	
	A bit better
	21.0%
	17.8%

	
	No change
	56.5%
	52.0%

	
	A bit worse
	9.8%
	13.2%

	
	Much worse
	2.9%
	2.9%

	
	Don’t know
	6.0%
	9.9%

	Access to community facilities (e.g. libraries, community centres)
	Much better
	2.0%
	2.5%

	
	A bit better
	9.8%
	7.8%

	
	No change
	53.7%
	42.3%

	
	A bit worse
	18.2%
	25.1%

	
	Much worse
	7.1%
	9.4%

	
	Don’t know
	9.1%
	12.9%

	Access to social services
	Much better
	1.0%
	2.1%

	
	A bit better
	5.9%
	4.2%

	
	No change
	47.9%
	30.6%

	
	A bit worse
	9.2%
	10.1%

	
	Much worse
	2.6%
	6.2%

	
	Don’t know
	33.3%
	46.9%

	Access to sports facilities
	Much better
	1.9%
	3.6%

	
	A bit better
	17.8%
	16.1%

	
	No change
	41.1%
	34.5%

	
	A bit worse
	12.0%
	12.1%

	
	Much worse
	5.2%
	6.7%

	
	Don’t know
	22.0%
	27.0%


Base = multiple
Table 66: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Health & Well-Being) (% by Age-Group)

	Response
	Age Group

	
	16-34
	35-54
	55-64
	65+

	Quality of local health services
	Much better
	0.0%
	1.5%
	5.2%
	8.2%

	
	A bit better
	16.7%
	14.0%
	19.5%
	28.9%

	
	No change
	51.7%
	61.4%
	55.7%
	41.5%

	
	A bit worse
	6.7%
	10.2%
	13.8%
	13.2%

	
	Much worse
	8.3%
	2.3%
	2.9%
	1.9%

	
	Don’t know
	16.7%
	10.6%
	2.9%
	6.3%

	Access to community facilities (e.g. libraries, community centres)
	Much better
	0.0%
	0.4%
	3.0%
	5.2%

	
	A bit better
	8.9%
	6.3%
	9.8%
	11.6%

	
	No change
	42.9%
	47.9%
	47.6%
	49.7%

	
	A bit worse
	14.3%
	21.3%
	23.8%
	23.2%

	
	Much worse
	10.7%
	8.3%
	9.1%
	6.5%

	
	Don’t know
	23.2%
	15.8%
	6.7%
	3.9%

	Access to social services
	Much better
	0.0%
	0.4%
	3.6%
	1.9%

	
	A bit better
	8.6%
	2.3%
	7.9%
	5.2%

	
	No change
	31.0%
	39.2%
	35.8%
	44.2%

	
	A bit worse
	5.2%
	8.7%
	12.1%
	10.4%

	
	Much worse
	5.2%
	4.9%
	5.5%
	2.6%

	
	Don’t know
	50.0%
	44.5%
	35.2%
	35.7%

	Access to sports facilities
	Much better
	0.0%
	1.9%
	5.4%
	2.6%

	
	A bit better
	20.0%
	16.8%
	19.3%
	13.2%

	
	No change
	31.7%
	42.0%
	33.7%
	37.1%

	
	A bit worse
	18.3%
	13.4%
	10.2%
	9.3%

	
	Much worse
	6.7%
	5.7%
	6.0%
	6.0%

	
	Don’t know
	23.3%
	20.2%
	25.3%
	31.8%


Base = multiple

Table 67: In relation to your own quality of life, please indicate how you think each of these factors has changed over the past two years (Health & Well-Being) (% by Neighbourhood)

	Response
	Neighbourhood

	
	North
	Central
	South

	Quality of local health services
	Much better
	4.5%
	3.8%
	3.7%

	
	A bit better
	17.6%
	17.0%
	22.8%

	
	No change
	57.8%
	52.8%
	52.4%

	
	A bit worse
	8.5%
	11.8%
	13.8%

	
	Much worse
	3.5%
	2.8%
	2.4%

	
	Don’t know
	8.0%
	11.8%
	4.9%

	Access to community facilities (e.g. libraries, community centres)
	Much better
	2.2%
	2.0%
	2.6%

	
	A bit better
	7.6%
	7.0%
	11.3%

	
	No change
	51.4%
	42.5%
	49.6%

	
	A bit worse
	20.5%
	24.0%
	20.9%

	
	Much worse
	8.6%
	11.0%
	5.7%

	
	Don’t know
	9.7%
	13.5%
	10.0%

	Access to social services
	Much better
	2.6%
	1.9%
	0.4%

	
	A bit better
	3.6%
	7.2%
	4.2%

	
	No change
	37.3%
	35.6%
	42.7%

	
	A bit worse
	10.9%
	11.5%
	7.1%

	
	Much worse
	4.7%
	4.8%
	4.2%

	
	Don’t know
	40.9%
	38.9%
	41.4%

	Access to sports facilities
	Much better
	3.7%
	3.4%
	1.7%

	
	A bit better
	20.9%
	18.3%
	12.5%

	
	No change
	33.5%
	32.2%
	45.8%

	
	A bit worse
	13.6%
	14.4%
	8.8%

	
	Much worse
	4.7%
	7.7%
	5.4%

	
	Don’t know
	23.6%
	24.0%
	25.8%


Base = multiple
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