
Welcome Welcome

‘Cuckooing’ in Policing terms is 
described as taking over a person’s 
home by intimidation or other means, 
including the use of violence, by 
an Organised Crime Group for the 
purposes of using the premises in 
the course of criminality.   The term 
‘cuckooing’ is taken from the Cuckoo 
bird who invades the nests of other 
birds and uses it for its own purposes. 

Serious organised crime gangs from 
areas such as Liverpool, West Midlands 
and London travel to other parts of 
the country, including Aberdeen City.  
These individuals will then take over 
the property to assist with their illegal 
operation, be it for storing or dealing 
drugs. This is often achieved through 
the use of threats and actual violence 
towards the occupants or their loved 
ones. 

The occupier of the house is often a 
vulnerable member of the community 
either through addiction, age, mental 
health or other vulnerabilities which 
makes them a target for such crime 
groups. Such victims may already be 
in contact with service providers who 
regularly have meetings with them or 
attend at the premises being used by 
the crime group.

The project, which is a new initiative in 
Aberdeen, aims to identify individuals 
who are ‘victims’ of cuckooing and 
then to offer advice and support to 
help them get out of the situation they 
have found themselves in, and to try 
and protect and maintain their tenancy, 
by referral to appropriate services (eg  
addictions, mental health, housing 
services). The intention is to protect 
these individuals and support them to 
improve outcomes, and to disrupt the 
activities of serious organised crime 
groups. While some individuals are 
living in fear as a result of cuckooing, 
and will more easily engage with 
offers of support, others are more 
challenging to engage as they feel 
they are benefitting from the situation, 
in terms of the ‘rewards’ they may 
be receiving, eg drugs. Enforcement 
approaches are applied where 
appropriate.

How to report cuckooing
Cuckooing can be reported through 
calling Crimestoppers on 0800 
555111, or Police Scotland on 101.  
Alternatively, details can be sent to 
Aberdeencityinterventions@scotland.
pnn.police.uk.
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Welcome 
to your new Equalities and 
Community Justice Bulletin with 
updates about these two closely 
linked topics. In the interest of 
increasing efficiency, sharing 
resources, reducing duplication 
and spreading the word to a wider 
audience we have teamed up to 
bring to you a diverse bulletin. 

The features will range in topic 
from; Age, Disability, Gender 
Reassignment, Marriage and 
Civil Partnership, Pregnancy 
and Maternity, Race, Religion 
and Belief, Sex, and Sexual 
Orientation. 

We also cover issues related to 
people affected by crime and 
those involved in the justice 
system, their families and the 
communities they live in. 

If you would like to submit 
something to the collective, 
please contact us by the email 
address below
Communityjusticeforall@
aberdeencity.gov.uk or Equality_
and_diversity@aberdeencity.gov.uk

Equalities and 
Community Justice

Watch our new 
Equalities 
Team video 
here…the 
story so far 
https://youtu.be/GjCS-Gr3a1I

www.aberdeencity.gov.uk

Tackling Cuckooing 
in Aberdeen

https://youtu.be/GjCS-Gr3a1I
www.aberdeencity.gov.uk


Equalities and Community Justice  I July 2019

Launch of UK’s 
first airport 
therapy dog 
team
Canine Crew - the UK’s first 
airport therapy dog team was 
recently launched. 

The Aberdeen Airport team are 
excited about the potential of this 
project to enhance the passenger 
experience and to create a 
positive ambience in the terminal.  
Their four-legged friends will add 
a bit of fun and interest, but they 
will also play an important role in 
making air travel easier and less 
stressful for anxious passengers 
and/or those with additional 
support needs.

More information about the team 
can be found on their website: 
www.aberdeenairport.com/
therapet.

Victim Support Scotland - Support 
for Families Bereaved by Crime
VSS have developed a specialist 
service for Families Bereaved 
by Crime which will build on the 
capability of the existing VSS 
service and provide a nationally 
consistent service to those 
affected. The new needs-led 
service has been designed from 
the perspective of those bereaved 
by murder and key stakeholders 
involved in the provision of support 
services. This includes a single 
point of contact to coordinate all of 
the victim’s individual needs, and 
an end to the need for victims to 
re-tell their story many times.

Support will be delivered to 
immediate family members and 
next of kin by a specialist key 
support worker. They will provide 
practical, emotional and social 
support. Guides have been 
developed to provide relevant 
information, eg:

•  Accessing financial assistance

•  Arranging funerals
•  Dealing with media and social  
 media
•  Dealing with legal affairs
•  Registering a death
•  Coping with grief
•  Telling people about the death
•  Victim Impact Statement
•  Victim Notification Scheme

The service will support families to 
carry out tasks, contact agencies 
on their behalf, provide support to 
attend meetings and refer on to 
specialist support agencies.

Families and next of kin will be 
referred into service by Police 
Scotland’s Family Liaison Officers 
or Victim Information and Advice 
Service from the Crown Office & 
Procurator Fiscal Service. Referrals 
to VSS can be made through the 
National Helpline 0800 160 1985.

For more information, contact:
Kirstie McGregor, Service Coordinator 
kirstie.mcgregor@victimsupportsco.
org.uk

Victim Support Scotland 
- Support for Families 
Bereaved by Crime

www.aberdeenairport.com/therapet
www.aberdeenairport.com/therapet
https://www.victimsupportsco.org.uk
https://www.victimsupportsco.org.uk
https://www.victimsupportsco.org.uk


People undertaking Unpaid Work 
(Community Service) have helped 
clear rubbish and tidy up some of the 
foliage in order to let 
more light in to the 
Garden. They also 
helped paint the wall 
as seen in the picture, 
and stones were laid 
to make a border for 
some of the paths. 

An old memorial 

bench recovered from the school 
was brought into the Unpaid Work 
workshop and had a makeover, and 

was then returned to 
its new fitting home in 
the Tullos Community 
Wildlife Garden. 

The garden is now 
attracting a range of 
bird species for all 
those that use it to 
enjoy.
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Staff from Aberdeen City Council, 
Aberdeenshire Council and HMP 
Grampian were asked to speak at the 
Housing and Prisons Network Event 
at HMYOI Polmont on 3rd June 2019. 
The presentation focussed on good 
practice that all three agencies provide 
in relation to housing for prisoners. 

Housing, healthcare, welfare and 
employment services have a crucial 
part to play in ensuring individuals in the 
justice system – and particularly those 
who are leaving prison – get the support 
they need to make a new start. 

A vital part in preparing people in 
and leaving prison for successful 
reintegration into the community is 
ensuring that their housing needs are 
identified at the earliest opportunity, 
throughout their sentence and as part 
of the preparation for their release, 
and that their needs are then met in a 

timely and efficient fashion. Removing 
barriers to reintegration is an investment 
in reducing the risk of reoffending – 
and in building safer, more inclusive 
communities for us all – as well as 
reducing the burden on the public purse.

At the Network Event, Housing Liaison 
Officer for Aberdeen City Council, 
Emma Parkinson, explained that her 
role had been developed due to a 
need being identified for assistance 
to be given to current tenants whilst 
in prison in HMP Grampian. The role’s 
aim is to improve tenancy sustainment 
for tenants whilst in prison to reduce 
homeless presentations upon liberation, 
and to help with the implementation of 
the SHORE (Sustainable Housing on 
Release for Everyone) standards. These 
standards are an important resource to 
support an individual’s reintegration by 
improving how their housing needs are 
met. This will improve the individual’s 

chances of reintegrating back into their 
community successfully, not just through 
meeting their housing needs, but also 
by improving their access to other 
public services, and supporting their 
desistance from future offending. Having 
a more consistent and effective set 
of processes will also benefit housing 
providers, and reduce the churn of 
individuals in and out of prison and 
public housing.

Emma also explained that further 
ideas are to be tested, such as ‘virtual’ 
permanent offer accommodation 
viewings, lease signings in custody prior 
to liberation, and starter packs for all 
prison releases going into permanent 
accommodation on date of liberation. 
Aberdeen City Council were seen to 
be leading the way with regards to 
housing of people released from prison 
and have set the bar for services going 
forward.

Aberdeen 
‘sets the bar’ 
for housing 
prisoners 
released 
from prison

The picture shows the first client to be ‘rapidly rehoused’ straight from prison into a permanent 
property in Aberdeen. Rapid Rehousing is based on the ‘Housing First’ model. Housing First can 
be defined as “Immediate housing, without any requirement to show capacity to be able to live 
independently before housing is provided”.

Unpaid Work in Action at Tullos 
Community Wildlife Garden
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The Aberdeen Women’s Alliance 
(AWA) held their AGM on 18 June.
The highlight of the evening was a 
fascinating presentation from Dr Dana 
Dawson, a researcher at Aberdeen 
University, entitled ‘Can We Die of 
a Broken Heart?’ She explained her 
research on Takotsubo syndrome, a 
heart condition brought on by sudden 
stress, primarily affecting women, 
which was unknown until recently.

AWA has also actively been involved in 
• Walks, plaques, cairns and events  
 celebrating the history of notable  
 local women; 
• Research events to get women’s  
 views on health issues and local  
 governance;
• A successful ‘walk and talk’ group  
 to connect local women with Syrian  
 New Scots; 
• An event with Engender on   
 women’s rights; 
• The Rise Up Quines festival,   
 celebrating 100 years of (some)  
 women’s suffrage; 
• AWA participation in other events  
 like the 16 Days of Action Against  
 Gender Based Violence.

For more information about AWA 
and to become a member or 
volunteer, please visit their
Facebook page  https://www.
facebook.com/Aberdeen-Womens-
Alliance-111157498951625/

Aberdeen 
Women’s 
Alliance

On a daily basis, criminal courts 
throughout Scotland impose sentences 
on offenders. However, the sentencing 
process itself is not always fully 
understood by the public. The Scottish 
Sentencing Council believes that a 
guideline on the sentencing process 
will help to increase public knowledge 
and understanding of how courts 
make sentencing decisions. They think 
that it will help to promote greater 
consistency in sentencing, by providing 
a useful framework which applies to 
all sentencing decisions. And it will 
also provide the foundation for future 
guidelines dealing with specific offences. 

This consultation exercise seeks 
views on the draft guideline on the 
sentencing process.

The consultation can be 
found at: https://consultations.
scottishsentencingcouncil.org.uk/ssc/
the-sentencing-process/

For further information about 
Community Justice, follow the 
link to the Community Justice 
page on the Community Planning 
Aberdeen website: https://
communityplanningaberdeen.org.uk/
community-justice/

Scottish Sentencing 
Council Consultation

At the meeting of the City Growth and 
Resources Committee on 6th June, 
Aberdeen City Council agreed a 
draft Sustainable Urban Mobility Plan 
(SUMP) for a 6-week period of public 
and stakeholder consultation.

A SUMP is a long-term transport 
strategy for a defined urban area 
which identifies measures that will be 
implemented by the local authority 
and partners to enable and encourage 
residents and visitors to travel on 
foot, bike, public transport or other 
low-emission forms of transport, thus 
aligning with the adopted City Centre 

Masterplan (CCMP) and emerging 
Roads Hierarchy review. 

Consultation on the draft SUMP 
launched today (10th June) and will 
close on Friday 26th July and you 
and/or your organisation is invited to 
contribute. The draft documents and 
survey questionnaire can be found at:

If you would like to know more about 
this scheme, please refer to the 
following link -

https://consultation.aberdeencity.gov.
uk/planning/sump.

Sustainable Urban Mobility Plan (SUMP) 

https://www.facebook.com/Aberdeen-Womens-Alliance-111157498951625/
https://www.facebook.com/Aberdeen-Womens-Alliance-111157498951625/
https://www.facebook.com/Aberdeen-Womens-Alliance-111157498951625/
https://consultations.scottishsentencingcouncil.org.uk/ssc/the-sentencing-process/
https://consultations.scottishsentencingcouncil.org.uk/ssc/the-sentencing-process/
https://consultations.scottishsentencingcouncil.org.uk/ssc/the-sentencing-process/
https://communityplanningaberdeen.org.uk/community-justice/
https://communityplanningaberdeen.org.uk/community-justice/
https://communityplanningaberdeen.org.uk/community-justice/
https://consultation.aberdeencity.gov.uk/planning/sump
https://consultation.aberdeencity.gov.uk/planning/sump
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Aberdeen’s My Way to Employment 
(MWTE) project aims to support 
individuals who have been involved 
in the Criminal Justice System to 
move towards employment.

In Scotland approximately one in three 
men and one in 10 women of working 
age have at least one conviction. 
Providing sustainable job opportunities 
is one of the most effective ways of 
reducing reoffending. The stability and 
quality of the job are also important 
factors. People with convictions 
provide a substantial pool of people 
with a wide range of talents, skills and 
experience that is often overlooked 
by employers when looking for new 
employees. 

Supporting people involved in the 
Justice System to progress towards 
employment has been identified 
as a priority in Community Planning 
Aberdeen’s Local Outcomes 
Improvement Plan, and the MWTE 
project is working to progress that. 
Relevant partners work together, 
coordinated by a Lead Professional, 
to support individuals to move forward 
and develop and achieve aspirations, 
while at the same time addressing 
barriers and challenges to this. These 
can include health issues (eg drug 
and alcohol-related, and mental 
health), lack of confidence/motivation, 
struggling to break the cycle of not 
being in work etc.

On Monday 24th June, MWTE partners 
attended a Federation of Small 
Businesses (FSB) networking event 
at the City’s Central Library aimed 
at raising awareness and building 
links with this group of employers. 
According to a Federation of Small 
Businesses report “Small Business, Big 
Heart: Bringing communities together” 
(Feb 2019), 95% of small businesses 
have taken on at least one worker 
from a labour market disadvantaged 
group (including ex-offenders) in 
the last three years. Of those who 
recruited an ex-offender:

-  41% say it has resolved a skills  
 shortage;
-  27% say it has helped levels of staff  
 retention;
-  30% say it has improved customer  
 relations.

The project will follow up with business 
leads who attended the event, to pursue 
specific opportunities, and will continue 
to engage with this group of employers 
through the FSB going forwards.

My Way to Employment

The Wave Trust is a UK-wide network of 
individuals, organisations and elected 
representatives working together to 
reduce child abuse, neglect and other 
adverse childhood experiences (ACEs) 
by at least 70% by the year 2030 – 
hence the 70/30 Campaign. 

ACEs can:
• Alter the structure of a developing  
 brain by the impact of chronic  
 traumatic stress;
• Normalise behaviours like violence,  
 abuse and assault;
• Directly affect children’s physical  
 health; 
• Result in behaviours that offer  
 short-term relief at the expense of  
 long-term health; and
• Increase the risk of transmission  
 to the next generation – cycle of  
 violence.

To find out more about the 70/30 
campaign, and the role of the Wave 
Trust: 
i) contact the Wave Trust’s Aberdeen 
coordinator, Irene Pisnoli: irene.
pisnoli@hotmail.it, 
ii) visit the 70/30 Campaign website, or
iii) visit the Wave Trust’s website. 
https://www.wavetrust.org

The Wave 
Trust 70/30 
Campaign

https://www.wavetrust.org


Opportunities

Event Timeline - Equalities 
 July 18  Nelson Mandela Day

 August 19  World Humanitarian Day

 September 23  International Day of Sign Languages
 26   European Day of Languages

 October  1-7   Dyslexia Awareness Week
 1-5    Self Management Week
 10  World Mental Health Day
 17  International Day for the Eradication of Poverty

 November 9   Wear Blue Day #Stopbullying 
 14  World Diabetes Day
 16  International Day for Tolerance
 20  Transgender Memorial Day
 25     International Day for the Elimination of Violence 
  against Women  

 December 3  International Day of Persons with Disabilities
 18  International Migrants Day

 January   4   World Braille Day 
 19  World Religion Day 

2019 Calendar
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SAT 27 JULY & SAT 31 AUGUST
10:00 - 12:00

 
 

D U T H I E  P A R K ~ A B E R D E E N

ruyischool.com
ruyischool@gmail.com

*FREE*
All welcome!

Join us 

promoting health & wellbeing

https://educonnect.co.za/5-things-to-do-this-mandela-day/
https://www.bdadyslexia.org.uk/support-us/awareness-events/dyslexia-awareness-week/daw-2019
http://dev.selfcareforum.org/wp-content/uploads/2012/08/8_point_plan_v01.pdf
https://www.mentalhealth.org.uk/campaigns/world-mental-health-day
https://www.awarenessdays.com/awareness-days-calendar/international-day-for-the-eradication-of-poverty-2019/
https://www.bullying.co.uk/wear-blue-day/
https://www.diabetes.org.uk/get_involved/world-diabetes-day
https://www.un.org/en/events/toleranceday/
https://www.glaad.org/tdor
https://www.un.org/en/events/endviolenceday/
https://www.un.org/en/events/endviolenceday/
https://idpwd.org
https://www.un.org/en/events/migrantsday/
https://www.timeanddate.com/holidays/world/world-braille-day
https://www.timeanddate.com/holidays/world/world-religion-day
www.ruyischool.com
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Watch our Equalities Team 
video here…
https://youtu.be/GjCS-Gr3a1I
 

Read our new Equality 
Outcomes here…
https://www.aberdeencity.gov.uk/services/people-and-
communities/equality-and-diversity/equality-outcomes-
and-mainstreaming-report 

BSL Version at:
https://www.youtube.com/watch?v=UgvF3_
ERk2o&feature=youtu.be  

Further information about 
Community Justice here:
https://communityplanningaberdeen.org.uk/community-
justice/

01224 523542

Drug gangs 
are exploiting 
vulnerable  
people in  
your area

crimestoppers-uk.org

Building a future of inclusion 
and social justice

Click to find out more

https://youtu.be/GjCS-Gr3a1I
https://www.aberdeencity.gov.uk/services/people-and-communities/equality-and-diversity/equality-outcomes-and-mainstreaming-report
https://www.aberdeencity.gov.uk/services/people-and-communities/equality-and-diversity/equality-outcomes-and-mainstreaming-report
https://www.aberdeencity.gov.uk/services/people-and-communities/equality-and-diversity/equality-outcomes-and-mainstreaming-report
https://www.youtube.com/watch?v=UgvF3_ERk2o&feature=youtu.be
https://www.youtube.com/watch?v=UgvF3_ERk2o&feature=youtu.be
https://communityplanningaberdeen.org.uk/community-justice/
https://communityplanningaberdeen.org.uk/community-justice/
https://www.educateandcelebrate.org

