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1. Introduction 

1.1. Background 

1.1.1. Aberdeen City Voice, Aberdeen’s citizens’ panel, is run by Community Planning Aberdeen.  

Community Planning Aberdeen is a partnership of public, private and third sector 

organisations working together to improve outcomes for people and communities across 

the City.  

1.1.2. Members of the panel are contacted on a regular basis, either via postal or email 

questionnaire survey, to ask for their views on a range of issues that affect the community.  

Community Planning Aberdeen have produced a Local Outcome Improvement Plan (LOIP) 

2016-26 (refreshed April 2024) which sets out how public services in Aberdeen are working 

together to improve our City.  The City Voice surveys focus on the three themes which run 

through the LOIP: Prosperous People, Prosperous Place, and Prosperous Economy.  Findings 

from the surveys are used by Community Planning Partners to inform and shape service 

provision and policy and to measure performance. 

1.1.3. At the start of 2022, a review of the City Voice was carried out.  This identified a number of 

recommendations.  The first of the review recommendations was to undertake a refresh of 

the panel as low response rates to recent surveys indicated that a large proportion of people 

on the panel were no longer participating.  Other recommendations from the review include 

moving from producing one long questionnaire each year, to several shorter (themed) 

questionnaires.  In line with this recommendation, this was the sixth of the themed 

questionnaires.  The theme of the questionnaire is ‘Community Empowerment’.  The topics 

included in this survey are as follows:  

• Your neighbourhood 

o Social interaction 

o Identity and belonging 

o Influence and sense of control 

• Your role in the community 

o Involvement in community groups/activities 

o Skills and support needed to succeed 

• Working with Community Planning Aberdeen (CPA) 

o Awareness of/involvement with Community Planning Aberdeen 

 

1.1.1. The survey opened on 22nd November 2024 and closed on the 6th January 2025.  This is 

slightly longer than normal as it was decided to leave the survey open over the Christmas 

period to allow extra time for responses.  At the time of the survey, there were a total of 

814 people on the City Voice panel. Of the 806 panel members who received the 

questionnaire (i.e. excluding those which were undelivered), a total of 303 surveys were 

returned giving a response rate of 37.6%. 

mailto:CityVoice@aberdeencity.gov.uk
https://communityplanningaberdeen.org.uk/
https://communityplanningaberdeen.org.uk/wp-content/uploads/2021/07/Final-LOIP-2016-26-Refreshed-July-21.pdf
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1.1.2. At 37.6%, the response rate for City Voice 52 is quite a bit lower than the response rate for 

City Voice 51 (46.1%) and the lowest response rate since the panel re-fresh was conducted 

in 2022 (see Figure 1.1).   

Figure 1.1 

 

1.1.3. The reason for the lower response rate is not clear.  As a ‘themed’ questionnaire it may be 

that panellists who were not interested in the topic decided not to take part.  The timing of 

the questionnaire may also have been a factor as it was in the run up to Christmas period.  

Another possible contributor to the lower response rate was that a new survey platform was 

used for the online responses which may have affected online responses.   

1.1.4. Of the 303 completed questionnaires received, 63 were paper questionnaires and 231 were 

online.  The response rate for those receiving paper surveys was higher (42.9%) than the 

response to the online survey (35.1%), but both were lower than response rates for City 

Voice 51 (50.3% for paper and 45.2% for online).  

1.1.5. A detailed profile of survey respondents is provided in Table 1.1 below, along with a profile 

of current panellists and the Aberdeen City population.  This shows that while there was a 

relatively strong response across all areas of the city, the profile of survey respondents 

indicates that some groups of the wider Aberdeen City population are better represented 

than others.  In particular, younger panellists are under-represented and older panellists 

over-represented compared to the wider population and those in SIMD Quintile 5 (least 

deprived) are over-represented. 
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Table 1.1:  Profile of survey respondents and comparison with panel and Aberdeen City 

 
CV52 Survey 
respondents 
(n=303) 

City Voice Panel 
(n=814) 

Aberdeen City 
population 

 
Number 
(Percentage) 

Number 
(Percentage) 

Percentage 

    

Gender    

Male 141 (46.5%) 366 (45.0%) 48.5% 

Female 152 (50.2%) 445 (54.8%) 51.5% 

Missing 10 (3.3%) 2 (0.2%)  

    

Age Group    

16-34 years 3 (1.0%) 43 (5.3%) 28.5% 

35-54 years 40 (13.2%) 184 (22.6%) 26.4% 

55-64 years 67 (22.1%) 182 (22.4%) 12.2% 

65-74 years 75 (24.8%) 186 (22.9%) 9.3% 

75+ years 86 (28.4%) 147 (18.1%) 7.8% 

Missing 32 (10.6%) 72 (8.8%)  

    

Median age (of those who 
provided Date of Birth) 

68.0 years 62.5 years 38.8 years 

    

Location    

North 90 (29.7%) 240 (30.0%) 32.0% 

South 107 (35.3%) 286 (35.8%) 33.3% 

Central 96 (31.7%) 272 (34.0%) 34.7% 

Missing 10 (3.3%) 2 (0.3%)  

    

SIMD Quintile    

1 (most deprived) 17 (5.6%) 63 (7.7%) 10.1% 

2 48 (15.8%) 150 (18.4%) 22.4% 

3 31 (10.2%) 102 (12.5%) 16.0% 

4 44 (14.5%) 120 (14.7%) 14.4% 

5 (least deprived) 153 (50.5%) 377 (46.3%) 37.1% 

Missing 10 (3.3%) 2 (0.3%)  

    

Ethnicity    

Scottish 223 (73.6%) 595 (73.1%) 67.8% 

Other British 45 (14.9%) 94 (11.5%) 7.4% 

Other White 14 (4.6%) 52 (6.4%) 11.4% 

African or Caribbean 3 (1.0%) 22 (2.7%) 4.2% 

Arab 0 (0%) 2 (0.2%) 0.8% 

Asian 2 (0.7%) 13 (1.6%) 5.8% 

Other & mixed or multiple 5 (1.7%) 24 (2.9%) 2.6% 

Missing 11 (3.6%) 12 (1.5%)  

    

Survey type    

Online 240 (79.2%) 666 (81.8%) - 

Paper 63 (20.8%) 148 (18.2%) - 
Source: Data for Aberdeen City population estimates for gender and age group are based on NRS, mid-2022 

population estimates (age groups for Aberdeen City are as percentage of total population).  Population estimates 

for locality areas are based on NRS Small area population estimates for mid-2022.  Percentages for Ethnic groups 

for Aberdeen City are from 2022 Census.  SIMD comparison is based on population at SIMD20 (V2).  

mailto:CityVoice@aberdeencity.gov.uk
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1.2. Analysis and reporting 

1.2.1. This report presents basic descriptive analyses for each of the survey questions.  Not all 

respondents answered every question, so the base level may not be the same for each 

question.  Therefore, for ease of comparison, the results are generally presented as 

percentages of those who responded, and a base level is provided.   (Note: for some 

questions, participants only had the option of ticking or not ticking the given options.  In 

these cases, the base level is taken as 303, i.e. the full number of respondents).   

1.2.2. Several questions included a ‘comments box’ which gave respondents the opportunity to 

expand on their responses.  This report will give only a brief overview/sample of these 

comments.  However, all comments will be sent to the relevant services to allow more in-

depth analyses. 

1.2.3. This is our second ‘Community Empowerment’ themed questionnaire, with the first being 

City Voice 47 in June 2023.  Some of the questions included in this City Voice were also in 

that questionnaire.  Where relevant, findings from the previous questionnaire have been 

included to give an indication of trends/changes over time.   

1.2.4. The level of responses received is sufficient to provide robust overall survey results and to 

permit more detailed analyses for specific groups – allowing us to look at potential variation 

in results across a range of socio-demographic groups.  Additional analyses were conducted 

for five groups (age group, gender, SIMD quintile, locality and ethnicity).  While the results 

of these analyses are not presented in the body of this report, an Appendix is attached 

which provides a breakdown of the results by each sub-group. Where there is a statistically 

significant difference between groups (95% confidence level) the figures have been 

highlighted in red.  Caution is advised in interpreting these results as the numbers in some 

sub-groups may be very small. 

2. Your neighbourhood 

In this first section of the questionnaire, panellists were asked to answer the questions with 

their local neighbourhood in mind, but to think about/consider the wider area it sits in if this 

helped them to answer the questions.  While everyone will have their own idea about what 

a local neighbourhood is, for the purpose of these questions we suggested an area within a 

15 minute walk from home would be relevant. 

In all the questions in this section, participants were asked to give a score on a scale of 1-7, 

where 1 = lots of room for improvement and 7 = very little room for improvement.  The 

average (mean) scores for each topic were then calculated with a higher score suggesting a 

more positive response.   

2.1. Social interaction 

The first set of questions was about social interaction.  Good places have a mix of spaces and 

opportunities to meet and spend time with other people. Some places also have active 

mailto:CityVoice@aberdeencity.gov.uk
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websites or social media networks to help people meet and take part in the local 

community. Feeling isolated can be damaging to our health and wellbeing.  The following 

questions asked about opportunities in ‘your’ neighbourhood for social interaction: 

• Is there a mix of activities? 

• Would people come together in a crisis? 

• Overall, how would you rate the range of opportunities which allow you to meet and 

spend time with other people? 

2.1.2. The highest scoring response was for would people come together in a crisis with a mean 

score of 4.2 with is there a mix of activities scoring lower at 3.8.  The mean score for 

overall, how would you rate opportunities for social interaction was 3.7. 

The table below gives an overview of the results for each question, showing the percentage 

of respondents choosing each value, the percentage scoring 5 and above (suggesting a 

positive view) as well as the mean score for each question.    The table also includes the 

number and percentage of respondents who answered each question (base) and shows 

around a quarter of respondents did not complete these questions.   

Table 2.1 Social interaction 

Questions 1 2 3 4 5 6 7 
5 and 
above 

Mean 
Score 

Base 
(n) 

Base 
(%) 

Is there a mix of 
activities? 

14.5% 11.4% 12.7% 20.5% 26.4% 10.9% 3.6% 40.9% 3.8 220 72.6% 

Would people come 
together in a crisis? 

10.0% 8.2% 14.6% 20.5% 23.3% 13.7% 9.6% 46.6% 4.2 219 72.3% 

Overall, how would 
you rate 
opportunities for 
social interaction? 

15.8% 13.6% 13.1% 20.4% 20.8% 13.1% 3.2% 37.1% 3.7 221 72.9% 

 

These questions were asked in a previous City Voice Community Empowerment 

questionnaire (City Voice 47, June 2023).  Comparison of results shows the mean scores for 

questions were very similar to those in this questionnaire, with the response to would 

people come together in a crisis increasing slightly from 4.0 to 4.2 and scores for the other 

two questions unchanged.  Figure 2.1 shows mean scores for City Voice 47 and City Voice 

52. 
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Figure 2.1: Social interaction – comparison of mean scores with City Voice 47 

 

2.1.3. Respondents were also give the opportunity to comment on their responses.  A total of 83 

comments were received.  These will be passed to the service for full consideration, 

however a small sample is given below to give a flavour of responses: 

• Community centre could be used more. No sense of community. 

• Often opportunities for mixing and meeting others are not advertised or known. 

• Everyone stays indoor in their flats. No form of mixing or meeting with neighbours. 

• Everything is run on Facebook these days. I'm not on Facebook and would not 

consider using it - I struggle with social media. These online only organisations are 

excluding and discriminatory 

• Good activities both at community centre, church and local hall. 

• Huge range of opportunities in busy city centre. 

• It would helpful that if there were activities available in the area that they were 

more widely advertised in the area, such as a notice board etc 

• My neighbourhood offers a range of activities and opportunity to interact with 

neighbours/others. 

• Opportunity to meet exists for some demographics, for example mothers with 

school age kids or churchgoers. Harder for some other groups. 

 

2.2. Identity and belonging 

This set of questions was on the theme of Identity and belonging.  How a place looks, its 

history and what other people think of it can affect how we feel. A positive identity can also 

attract people and businesses to move into an area. 

The questions in this section were: 

• How involved are people in the community? 

• How welcoming are people in this place? 

• Overall, how strong is the sense of identity and belonging? 
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The highest scoring response was for how welcoming are people in this place which had a 

mean score of 4.2.  The lowest scoring was how involved are people in the community 

which had a mean score of 3.6.  The mean score for overall, how strong is the sense of 

identity and belonging was 4.0.  The table below gives an overview of the results for each 

question.  Again this question was poorly completed with around 30% of respondents 

choosing not to answer. 

Table 2.2: Identity and belonging 

Questions 1 2 3 4 5 6 7 
5 and 
above 

Mean 
Score 

Base 
(n) 

Base 
(%) 

How involved are 
people in the 
community 

11.7% 13.1% 19.7% 26.8% 20.7% 5.2% 2.8% 28.7% 3.6 213 70.3% 

How welcoming are 
people in this place 

6.5% 7.9% 17.7% 22.8% 25.6% 14.0% 5.6% 45.2% 4.2 215 71.0% 

Overall, how strong 
is the sense of 
identity and 
belonging 

9.8% 12.6% 15.0% 22.0% 22.9% 9.8% 7.9% 40.6% 4.0 214 70.6% 

These questions were also asked in a previous City Voice Community Empowerment 

questionnaire (City Voice 47, June 2023).  As with the previous set of questions, the mean 

scores for each question were very similar to those in this questionnaire, with the response 

to how welcoming are people in this place decreasing slightly from 4.3 to 4.2 and scores for 

the other two questions unchanged. 

Figure 2.2: Identity and belonging – comparison of mean scores with City Voice 47 

 

2.2.2. Respondents were given an opportunity to comment on their responses.  A total of 54 

comments were received.  These will be passed to the service for full consideration, 

however a small sample is given below to give a flavour of responses: 

• I have little or no interaction with local people except in the shops 

• Generally, my neighbours are friendly and would help in a crisis but the sense of 

community, in general, is very lacking. 

• I live in an area of deprivation, it has a bad reputation but some of the people who 

live here feel a strong sense of belonging and there is a fairly strong sense of 

community spirit. 
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• Lots of rented accommodation means tenants do not look out for neighbours, don't 

put wheelie bins back, remove leaves or snow from pavements outside their homes. 

• Some people do a massive amount but there is too much unpleasantness on local 

pages on Facebook etc 

• The questions above do not allow for the possibility that some residents do not get 

involved with anything in the community , such as myself. I was involved when my 

family were much younger but not now as I’m not fully aware of what is available. 

• Too many new houses have been built in the immediate area with no corresponding 

increase in education or medical facilities. this tends to make existing residents feel 

ignored or undervalued. 

2.3. Influence and sense of control 

The last set of questions in this section were on the theme of Influence and Sense of 

Control.  Having a voice in decision-making can help to build stronger communities and 

better places.  Having a sense of control can make people feel positive about their lives. 

2.3.1. The four questions asked here were: 

• Is the community listened to? 

• Are there effective local groups? 

• Are there barriers to participation for some people? 

• Overall, do you feel able to participate in decisions and help change things for the 

better? 
 

On the whole the mean scores in this section were lower than in the previous two sections.  

The most positive response was for are there barriers to participation for some people 

which had a mean score of 3.5, followed by are there effective local groups with a mean 

score of 3.4.  Both is the community listened to and overall, do you feel able to participate 

in decisions and help change things for the better had a mean score of 3.1.  The table below 

gives an overview of the results for each question.  Again, around 30% of respondents did 

not answer these questions.   

 

Table 2.3: Influence and sense of control 

Questions 1 2 3 4 5 6 7 
5 and 
above 

Mean 
Score 

Base 
(n) 

Base 
(%) 

Is the community 
listened to 

23.0% 14.1% 23.9% 18.3% 14.6% 4.7% 1.4% 20.7% 3.1 213 70.3% 

Are there effective 
local groups 

19.0% 14.8% 16.7% 21.9% 13.3% 10.0% 4.3% 27.6% 3.4 210 69.3% 

Are there barriers to 
participation for 
some people 

16.7% 10.8% 15.2% 31.4% 15.7% 8.3% 2.0% 26.0% 3.5 204 67.3% 

Overall, do you feel 
able to participate in 
decisions and help 
change things for the 
better 

26.2% 12.4% 20.5% 19.0% 12.9% 6.7% 2.4% 22.0% 3.1 210 69.3% 
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Again, comparison of results with those from City Voice 47 shows broadly similar mean 

scores, with slight increases in is the community listened to (from 2.9 to 3.1) and overall, do 

you feel able to participate in decisions and change things for the better (from 3.0 to 3.1).  

The mean score for are there effective local groups fell slightly from 3.6 to 3.4, and the 

score for are there barriers to participation for some people remained the same at 3.5. 

Figure 2.3: Influence and sense of control – comparison of mean scores with City Voice 47 

 

2.3.2. Again, respondents were given an opportunity to comment on their responses.  A total of 73 

comments were received.  These will be passed to the service for full consideration, 

however a small sample is given below to give a flavour of responses: 

• A lack of social contacts/network/family prevents participation. 

• I contribute to many consultations but if I’m honest I don’t think comments and 

contributions are taken into account particularly by the council, many of the council 

decisions go against the wishes of the citizens of Aberdeen 

• I could get more involved if I chose to. 

• I feel there is  a good atmosphere which encourages people in the community to 

communicate and also physically to help ones neighbours. 

• I have a fatigue disability.  I have been enabled to come by having online meetings.  

Disabled people need more than wheelchair access.  By telling people what 

accessibility methods that are possible it would encourage people to participate in a 

way then can manage. 

• If there are local groups where do you find out about them?  Where do you find out 

when/where to discuss these things?  Do we have a community council? 

• Lack of community council  and no community centre means there is no physical or 

virtual hub in my area. 

• Mainly too busy to get involved 

• Too much domination by individuals e.g. on Community Council and other local 

initiatives.  Little incentive to join these if they are less than inclusive. 

• There are active local groups but how effective they can be depends on whether 

decision makers are willing to listen to them. There are barriers put in place, some 
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there is a lack of support or recognition that many groups are run by volunteers. 
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3. Your role in the community 

3.1. Involvement in Community Groups/Activities 

3.1.1. In this section of the questionnaire, panellists were asked to rate their agreement (Strongly 

agree, Agree, Neither agree nor disagree, Disagree and Strongly disagree) with a range of 

statements relating to involvement in community groups or activities.   The statements 

were: 

• I feel part of the community in the area where I live 

• I know where to find information about what is happening within my community 

• I would like to be involved in decisions which affect my community 

• I have the knowledge and skills to work with others to make improvements in the 

community 

Agreement was highest for I would like to be involved in decisions which affect my 

community with 59.5% of respondents agreeing (strongly agree or agree) with this 

statement.  Over half of respondents (53.5%) agreed with the statement that they have the 

knowledge and skills to work with others to make improvements in the community and 

just under half (49.3%) agreed that they know where to find information about what is 

happening within my community.  At 45.1%, levels of agreement were lowest for I feel part 

of the community where I live.   

Figure 3.1: Involvement with Community Groups/Activities 

 
Bases: Feel part of the community = 315; Know where to find information about what’s happening = 316; Would 

like to be involved in decisions = 313 and Have the knowledge and skills to make improvements = 312. 
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3.1.2. As with the previous section, some of these questions were asked in City Voice 47.  The 

chart below shows the percentage who agreed (strongly agree, agree) with these 

statements for City Voice 47 and City Voice 52.  On the whole, the proportion of 

respondents who agreed with the statements is similar in both questionnaires.  The 

exception is in the percentage who agreed that they would like to be involved in decisions 

which affect their community which has fallen from 70.5% in City Voice 47 to 59.5% in this 

most recent survey. 

Figure 3.2:  Involvement in groups/activities – comparison with City Voice 47 

 

 

3.1.3. The next question in this section asked participants if they currently belonged to any 

community group (i.e. any local group that they give their time or support to).  Over a fifth 

of respondents (22.2%, number = 72) said that they belonged to a community group.  When 

asked, 59 respondents gave the names of the groups they were involved in, with 63.9% 

(number = 46) of these agreeing to be contacted to find out more about the groups.  This 

information will not be given in this report but will be passed to the Community 

Empowerment Group for follow-up.  

3.2. Skills and support needed to succeed 

3.2.1. The next set of questions in this section were only for those who had indicated that they 

belonged to a community group (number = 72) and related to whether they felt they had 
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agreement with a series of statements.  The statements were: 
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• I do not feel we need any additional support 

 

46.0% 47.0%

70.5%

54.8%

45.1%
49.3%

59.5%
53.5%

0%

10%

20%

30%

40%

50%

60%

70%

80%

Feel part of community Know where to find info
on what's happening

Would like to be
involved in decisions

Have knowledge and
skills to make

improvements

Involvement in groups/activities

CV47 CV52

mailto:CityVoice@aberdeencity.gov.uk


14        Aberdeen City Voice: 52nd Survey Report, January 2025. Email: CityVoice@aberdeencity.gov.uk 
 
 

Most respondents who answered this question (61.6%) agreed (agree or strongly agree) that 

they knew where to find information, support and tools on working in the community. A 

smaller proportion (40%) agreed that they knew where to find information, support and 

tools about funding available to their group.  Only 22.4% agreed with the statement that 

they did not feel they needed any additional support. 

Figure 3.2: Information and support 

 
Bases: know where to find info on working in the community = 60; know where to find info on funding = 60; 

don’t need additional support = 58 

3.2.2. Similar questions were asked in City Voice 47 (slight differences in the wording).  

Comparison of results between City Voice 47 and 52 again shows very similar findings, 

although there has been a slight decrease in the proportion of respondents who agreed with 

the statement I do not feel we need any additional support from 25% to 22.4%.  Figure 3.3 

shows the percentage of respondents who agreed (Strongly agree or agree) with each of the 

statements. 
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Strongly disagree 3.3% 10.0% 15.5%
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mailto:CityVoice@aberdeencity.gov.uk


15        Aberdeen City Voice: 52nd Survey Report, January 2025. Email: CityVoice@aberdeencity.gov.uk 
 
 

Figure 3.3: Percentage who agreed with statements, comparison of City Voice 47 and City 

Voice 52 

 

4. Working with Community Planning Aberdeen 

4.1. Aware of Community Planning 

In this final section of the questionnaire, panellists were asked questions relating to their 

awareness and understanding of Community Planning Aberdeen (CPA). 

 

4.1.1. The first question in this section asked panellists Are you aware of Community Planning 

Aberdeen?  Responses to this were fairly evenly split with 49.2% saying that ‘yes’ they were 

aware of Community Planning Aberdeen and 50.8% saying ‘no’.  (Base = 303) 

4.1.2. A similar question was asked in City Voice 47, although the wording was slightly different 

asking ‘Before joining the City Voice panel, were you aware of Community Planning 

Aberdeen?’ which would likely have resulted in fewer respondents answering ‘yes’.  

Additionally, as well as yes and no options, there was also a not sure option (potentially 

splitting ‘yes’ and ‘no’ responses).  Therefore a direct comparison is not possible.  However, 

to allow some level of comparison, the chart below shows responses for both surveys. 

Figure 4.1 
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4.1.3. The next question asked participants if they were aware of the Local Outcome Improvement 

Plan (LOIP) and other complementary plans and projects (Locality Plans, Community 

Empowerment Strategy and Improvement Projects).   Most respondents said they were not 

aware of any of these.  Awareness was highest for the LOIP at 27%. The chart below shows 

the percentage who answered ‘yes’ for each of the options. 

Figure 4.2: Awareness of CPA Plans and Projects 

 
Bases: LOIP = 293, Locality Plans =290, Community Empowerment Strategy = 292, Improvement Projects = 292 

4.1.4. These questions were also asked in City Voice 47, although again a not sure option was 

included meaning a direct comparison is not advised.  The chart below gives the percentage 

who said ‘yes’ for both surveys. 

Figure 4.3 Awareness of CPA Plans and Projects - Comparison 

 

4.1.5. Panellists were then asked if they were aware of the opportunity to get involved, or would 
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Levels of awareness of the opportunity to get involved was very low – less than 10% for each 

of the options.  Interest in being involved was also relatively low, being highest for 

Improvement Project Teams at 15.7%. 

Figure 4.4: Aware of opportunities to get involved 

 
Base = 324   (Note: totals may not sum 100% as respondents could tick any that applied.) 

4.1.6. These questions were also included in City Voice 47 although, as in the previous question, 

there was also a ‘not sure’ option.  Overall, however the results were broadly similar with 

awareness of the different opportunities to get involved being very low at 8.8%, 5.8% and 

6.5% respectively for Locality Empowerment Groups, Priority Neighbourhood Partnerships 

and Improvement Project Teams.  For each of the opportunities, the percentage of 

respondents who said they would be interested in being involved was slightly higher in City 

Voice 52 compared to City Voice 47 (Figure 4.5). 

Figure 4.5: Would be interested in being involved comparison of City Voice 47 and 52 

 

4.1.7. The final question was specifically about Improvement Projects and asked participants if 

they might be interested in being involved in any of these. The projects included were: 

• Tackling poverty 

• Growing an inclusive economy 

• Nurturing children and young people 

• Supporting vulnerable people 
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• Improving the environment 

• Engaging and empowering communities 

 

Highest levels of interest were for Improvement Projects around Improving the 

Environment (46.2%), Engaging and Empowering Communities (31.6%) and Supporting 

Vulnerable People (31%). 

Figure 4.6:  Interest in Improvement Projects 

 
Bases: Poverty = 251; Economy = 247; Children = 241; Vulnerable = 252; Environment = 262 and 

Empowering communities = 256 

 

4.1.8. Comparison with the results when these questions were asked in City Voice 47 shows a 

broadly similar pattern in terms of which Improvement Projects were most popular, 

however, the proportion of respondents who expressed an interest in being involved was 

lower in City Voice 52 than in City Voice 47 (Figure 4.7).  

Figure 4.7: Interest in Improvement Projects Comparison of City Voice 47 and 52 
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5. Service Response 

5.1. The questions included in this community empowerment edition of City Voice have been 

chosen by the members of Community Planning Aberdeen’s Community Empowerment 

Group. The Group’s ambition is for all communities across Aberdeen to be equal community 

planning partners. The Community Empowerment Strategy sets out this ambition along with 

the different ways we will achieve this. To help us understand if the strategy is making a 

difference, we wanted to ask panel members about how empowered they feel in their local 

community now.  Many of the questions have been inspired by the Place Standard which is a 

recognised framework used for assessing places. The responses will be used to inform the 

development of the Local Outcome Improvement Plan and locality Plans for 2026-36. 

5.2. Social Interaction and Identity & Belonging  

5.2.1. Our aim is to help create the conditions for community empowerment and support 

individuals to come together as a local community to take action and influence change for 

the better. This benefits the individual and the community because it creates strong social 

relationships and builds collective power. This line of questioning was about how connected 

to their community people currently feel. We learned that on a scale of 1-7 people scored 

3.7 for overall opportunities for social interaction but scored more positively (higher) when 

breaking down their answers. For example, people scored 4.2 for coming together in a crisis 

and 3.8 for opportunities that everyone can join and mix. People scored 4 overall for sense 

of identity and belonging. When breaking down their answer, people scored 3.6 for how 

involved people are in the community and scored 4.2 for how welcoming people are in this 

place.   

5.2.2. These answers give us some confidence that in the main, communities do have the right 

conditions for community empowerment where people have the opportunity to meet and 

take part in their local community. However, sub analysis of the data shows that this is not 

the case for people across all communities. Feeling isolated can be damaging to our health 

and wellbeing and a person’s sense of identity and belonging can affect how they interact 

with their local community. Our Locality Planning Team is reaching out to people to 

encourage all individuals who have the available time, resources and capacity to be active in 

their community and help make a difference in their area through helping develop and 

deliver their Locality Plan. The sub analysis has been shared with the Locality Planning Team 

to help them take a more targeted approach to supporting neighbourhoods which do not 

have many opportunities for social interaction and/ or a strong sense of identify and 

belonging. The results will also be shared with members of our Locality Empowerment 

Groups and Priority Neighbourhood Partnership for consideration when developing the 

refreshed Locality Plans. 

5.3. Influence and Sense of Control 

5.3.1. Ultimately, we believe community empowerment is when people have a voice and ability to 

influence what happens to them and their community.  Therefore the success of our 

Community Empowerment Strategy is measured by the answers to the questions we ask the 

panel about influence and sense of control. The overall score for influence and sense of 

mailto:CityVoice@aberdeencity.gov.uk
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control was 3.1 out of 7, with 22% of people scoring 5 and above. This is higher than when 

we last asked this question in 2024 (16.7%), however lower than in 2021 (24%) and in 2020 

(27%). When breaking down the answers, the lowest score was 3.1 for the community 

feeling listened to, which gives us some indication for the reason for the low score overall, 

however this has increased by 0.2 since last asked. It is imperative that we explore the 

reasons more fully with communities and are doing this as we develop the Local Outcome 

Improvement Plan and Locality Plans for 2026-36.  

5.3.2. In the meantime, we are acting on the feedback from this survey that communities do not 

feel listened to. The Fairer Aberdeen Board allocated £25,000 to undertake a Participatory 

Budgeting event in the Rosehill, Stockethill and Cornhill area during October 2024. A 

steering group made up of partners and community representatives prioritised the funding 

for initiatives to improve the community, support social inclusion, and tackle isolation and 

loneliness. Funding was awarded to six initiatives supporting parents and toddlers, youth 

work, and community activities. In addition, the Locality Planning team led the delivery of a 

UDECIDE Participatory Budgeting process. There was £60,000 of funding available to 

community groups, £40,000 from Community Planning Aberdeen and a further £20,000 

from the Fairer Aberdeen Fund. This provided a total of £20,000 available for each of the 

three localities. Applications were open to community groups who were able to 

demonstrate how their projects and activities related to one or more of the community 

ideas detailed within the Locality Plans. Proposals needed to be in one of the 13 identified 

Priority Neighbourhoods. Funding was awarded to 23 projects across the three localities and 

3 projects were partially funded. You can read more about the projects and the process 

here: UDECIDE Report 2025. 

5.3.3. We also continue to ensure that we report back to communities how we are using their 

feedback to make improvements. This service response demonstrates the continued 

commitment of the Community Empowerment Group to model best practice behaviours 

and engage in honest dialogue with our people and communities.  

5.3.4. Using the steps within the community empowerment toolkit, and the Participation, 

Accountability, Non-discrimination and equality, Empowerment and Legality (PANEL) 

principles, Community Planning Aberdeen ran its “Your Place, Your Plans, Your Future” 

engagement in March 2025. 

5.3.5. This built on the community engagement which took place in 2023 using the Place Standard 

tool to inform the refresh of the Local Outcome Improvement Plan in 2024, engaging 470 

people. This year the approach has been enhanced and adapted to enable the single 

engagement to help inform a number of plans and strategies being developed by the 

Partnership. We have ensured we reported back to communities on the outcome of these 

engagements and as the plans develop we will feedback on how the outcome has informed 

these new plans. 

5.4. Involvement in Community Groups 

5.4.1. We are extremely fortunate in Aberdeen to have so many community groups making a vital 

contribution to the City’s people, place and economy. Community groups are led by local 
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people and rely on volunteers giving up their time and sharing their knowledge and skills 

Community empowerment cannot exist without community involvement. This line of 

questioning was to understand people’s levels of motivation to get involved in their 

community and to increase our awareness of the community groups operating in Aberdeen. 

Although a majority of people answered that they would like to be involved in decisions 

which affect their community (59.5%) this is 19% lower than when last asked (70.5%). 

Similarly, there has been a reduction in the number of panellists involved in a community 

group (24.5% to 22.2%). We are grateful to the 46 respondents who shared the name of 

their group so that we can find out more about them. 

5.4.2. We know already that one of the barriers to people getting involved in the community is 

that they don’t know how to or they lack the skills and confidence to work with others in a 

community setting. This was identified as an area for improvement in our Community 

Empowerment Strategy. Through our capacity building project, with engagement from both 

communities and children and young people, we have co-produced an online community 

empowerment toolkit. The toolkit provides a single platform that staff and communities can 

go to for help and support to select the most appropriate and meaningful collaboration 

methods and processes to use; or to access advice on overcoming the obstacles. Community 

members can find out a wide range of information, including getting in touch with their local 

Community Council, where to get help with funding, useful data to support projects, and 

how to connect into existing groups and organisations. For organisations looking to 

undertake community engagement, the toolkit provides a step-by-step guide, with lots of 

useful resources to help support good community engagement. While the toolkit has been 

developed by Community Planning Aberdeen, the community engagement section can be 

used for any location. 

5.4.3. As well as the toolkit, a new introductory training course ‘Foundations of community 

engagement’ has been developed and launched for community engagement practitioners 

across Aberdeen, Aberdeenshire and Moray. This course is for staff who want to learn the 

basics of community engagement and apply these skills as part of their job role. Since it 

launched in March, 51 people have booked on. 

5.4.4. Funding is another known barrier with 40% of panellists stating they know where to find 

information, support and tools about funding. Through our community funding project, we 

are testing how small funding pots can be utilised to encourage local residents to have a 

greater sense of control and influence within their community, and therefore to become 

more actively involved in Community Planning activity in their local area. Further detail on 

this below. 

5.5. Working with Community Planning Aberdeen 

5.5.1. We wanted to gauge how aware people and communities are of Community Planning 

Aberdeen and their experiences of being engaged by the Partnership overall and individual 

partner organisations. The answers provide us with an important indication of where we 

currently are on Community Planning Aberdeen’s ladder of empowerment 

mailto:CityVoice@aberdeencity.gov.uk
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5.5.2. 49.2% of respondents said that they had been aware of Community Planning Aberdeen 

before joining the panel, a 20.5% increase since last asked in City Voice 47 (28.7%). Similarly 

there has been an increase in the percentage of respondents who said they were aware of 

the Local Outcome Improvement Plan (23.4% to 27%); were aware of Locality Plans (18.2% 

to 22.1%)  and Improvement Projects (16.8% to 17.1%). The increase we feel is reflective of 

the improvements made and aligns with the 60% increase in community members currently 

participating in community planning at a meaningful level (From engaging to co-production) 

through the following methods:  

• Locality Empowerment Groups  
• Priority Neighbourhood Partnerships  
• Woodside Decides  
• UDecide Participatory Budgeting  
• Fairer Aberdeen Board  
• Place Standard Community Engagement  

5.5.3. We also recognise that people may connect with community planning primarily through 

their involvement and engagement with a partner organisation or community group and 

may not recognise this as working with Community Planning Aberdeen. For example, young 

people engaging with Police Scotland as part of Community Planning Aberdeen’s project to 

reduce anti-social behaviour. A family accessing affordable food through one of our 

community pantries as part of Community Planning Aberdeen’s food poverty project. A 

community member joining a Locality Empowerment Group as part of our integrated locality 

planning model with the Health and Social Care Partnership. We celebrate and exploit the 

power of our member organisations to reach and engage more people, groups and 

organisations in our shared improvement activity. We also recognise that the formal 

community planning structures are not right for everyone and part of our ambition is to 

align more closely with the work that is organically taking place in communities.  

 

5.5.4. We will continue to increase awareness of Community Planning Aberdeen and promote the 

benefits of working together, at the same time as ensuring that our scarce resources are 

channelled to where they are needed most – improving outcomes for all our people. The 

information specific to individual partner organisations will be shared with them for their 

own particular consideration and action. 

 

5.5.5. Thank you City Voice panel members for your thoughtful and considered responses to our 

questions. We really do appreciate your feedback, suggestions and ideas for improvement. If 

you are interested in getting involved in working with Community Planning Aberdeen, 

please contact us by emailing communityplanning@aberdeencity.gov.uk. 

Best wishes from the Community Empowerment Group. 

6. Finally 

This report has provided an overview of the results from the 52nd City Voice survey, the 

Citizens’ Panel for Aberdeen.  If you have any comments or queries about this report, please 

contact:  cityvoice@aberdeencity.gov.uk 

mailto:CityVoice@aberdeencity.gov.uk
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Opportunities for communities to get involved in our work 

Join the Community Empowerment Network 

Sign up for receiving more information through community update emails 

Find out more about Community Planning Aberdeen 

mailto:CityVoice@aberdeencity.gov.uk
https://communityplanningaberdeen.org.uk/ourcommunities/
https://communityplanningaberdeen.org.uk/community-empowerment-network/
https://communityplanningaberdeen.org.uk/community-updates/
https://communityplanningaberdeen.org.uk/
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7. Appendix 1 – Sub-group analyses 
 

The tables below provide a breakdown of responses by sub-groups.  Where there is a statistically 

significant difference in responses by sub-group, the figures have been highlighted in red. For ease of 

presentation, the tables do not give the full results.  Rather, for many questions, the percentage of 

responses for one answer ‘option’ has been provided (e.g. the percentage who said ‘yes’ or who 

‘agree’ with the statement). 

7.1. Table A1: Responses by SIMD quintile 

 

1 
(most 

deprived) 
(n=17) 

2 
(n = 52) 

3 
(n=35) 

4 
(n=46) 

5 
(least 

deprived) 
(n=164) 

Missing 
(n=10) 

All 
(n=324) 

Base 

Your neighbourhood         
Social interaction (mean 
score) 

        

Is there a mix of activities? 2.8 3.1 3.4 3.4 4.4  3.8 224 
Would people come together 
in a crisis? 

3.2 4.0 4.0 4.2 4.5  4.2 223 

Overall social interaction 2.4 3.3 3.2 3.2 4.3 3.3 3.7 225 

         
Identity and belonging (mean 
score) 

        

How involved are people in 
the community? 

2.7 3.1 3.2 3.4 4.0 3.3 3.6 217 

How welcoming are people in 
this place? 

3.4 3.7 4.0 4.1 4.5 3.7 4.2 219 

Overall identity and 
belonging 

2.8 3.3 3.7 3.8 4.5 3.7 4.0 218 

         
Influence and sense of 
control (mean score) 

        

Is the community listened to? 2.3 2.6 3.2 2.8 3.4 2.5 3.1 217 
Are there effective local 
groups? 

2.3 3.1 3.6 3.0 3.8 2.7 3.4 214 

Are there barriers to 
participation for some 
people? 

2.7 3.1 3.7 3.1 3.9 3.2 3.5 208 

Overall influence and control 2.5 2.6 2.8 2.7 3.6 2.2 3.1 214 

         

Your role in the 
community 

        

Involvement in 
groups/activities (% agree) 

        

I feel part of the community 31.3% 37.3% 27.3% 43.2% 53.1% 44.4% 45.1% 315 
I know where to find 
information about what is 
happening 

50.0% 39.2% 48.5% 42.2% 55.6% 33.3% 49.4% 316 

I would like to be involved in 
decisions 

56.3% 49.0% 60.6% 68.2% 60.6% 55.6% 59.4% 313 

I have the knowledge and 
skills to make improvements 

43.8% 52.9% 54.5% 62.8% 52.5% 44.4% 53.5% 312 

         

Community Groups (% yes)         
Do you currently belong to 
any community group 

29.4% 21.7% 16.7% 33.3% 23.6% 57.1% 25.1% 287 
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Are you happy to be 
contacted about this 

80.0% 80.0% 60.0% 53.8% 60.0% 75.0% 63.9% 72 

         
Have access to information, 
support and tools (% agree) 

        

I know where to find 
information, support and 
tools on working in 
community 

60.0% 70.0% 50.0% 50.0% 63.0% 75.0% 61.7% 60 

I know where to find 
information, support and 
tools about funding 

60.0% 40.0% 25.0% 30.0% 37.0% 75.0% 40.0% 60 

I do not feel we need any 
additional support 

0.0% 10.0% 0.0% 11.1% 33.3% 50.0% 22.4% 58 

         

Working with 
Community Planning 
Aberdeen 

        

Are you aware of (% yes)         
Community Planning 
Aberdeen 

40.0% 53.1% 44.1% 48.8% 50.6% 37.5% 49.2% 303 

LOIP 43.8% 29.8% 38.2% 21.6% 23.0% 28.6% 27.0% 293 

Locality Plans 31.3% 30.4% 24.2% 27.0% 17.2% 14.3% 22.1% 290 
Community Empowerment 
Strategy 

25.0% 21.7% 11.8% 8.1% 11.2% 14.3% 13.4% 292 

Improvement Projects 25.0% 23.9% 14.7% 10.8% 16.4% 14.3% 17.1% 292 

         
Aware of opportunity to get 
involved in the following 
ways (% yes) 

        

Locality Empowerment 
Groups 

35.3% 17.3% 5.7% 2.2% 6.7% 10.0% 9.3% 324 

Priority Neighbourhood 
Partnerships 

29.4% 11.5% 5.7% 4.3% 4.3% 10.0% 7.1% 324 

Improvement Project Teams 17.6% 13.5% 2.9% 2.2% 5.5% 0.0% 6.5% 324 

         
Interested in being involved 
in (% yes) 

        

Locality Empowerment 
Groups 

23.5% 15.4% 25.7% 15.2% 9.1% 20.0% 13.9% 324 

Priority Neighbourhood 
Partnerships 

17.6% 11.5% 20.0% 13.0% 9.8% 0.0% 11.7% 324 

Improvement Project Teams 23.5% 13.5% 25.7% 17.4% 13.4% 10.0% 15.7% 324 

         
Would you like to be involved 
in an Improvement project (% 
yes) 

        

Tackling poverty 26.7% 18.6% 20.0% 31.3% 21.8% 71.4% 23.9% 251 
Growing an inclusive 
economy 

20.0% 25.6% 16.1% 11.1% 23.4% 42.9% 21.9% 247 

Nurturing children and young 
people 

40.0% 16.7% 23.3% 14.8% 19.8% 66.7% 21.6% 241 

Supporting vulnerable people 46.7% 40.5% 25.8% 29.0% 26.8% 50.0% 31.0% 252 
Improving the environment 53.3% 51.2% 29.0% 41.9% 47.8% 66.7% 46.2% 262 

Engaging and empowering 
communities 

43.8% 33.3% 34.4% 31.3% 28.1% 50.0% 31.6% 256 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.  SIMD 

information is not available for 10 participants – these have been included as a separate category (missing) in 

the analysis so that the figure for the total matches that presented in the body of the report. 
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7.2. Table A2: Responses by Locality Area 

 
North 
(n=97) 

South 
(n=117) 

Central 
(n=100) 

Missing 
(10) 

All Base 

Your neighbourhood       
Social interaction (mean score)       
Is there a mix of activities? 3.5 3.9 4.0 3.2 3.8 224 
Would people come together in a 
crisis? 

4.2 4.3 4.1 3.3 4.2 223 

Overall social interaction 3.5 3.8 3.7 3.3 3.7 225 

       
Identity and belonging (mean 
score)       

How involved are people in the 
community? 

3.5 3.7 3.6 3.3 3.6 217 

How welcoming are people in this 
place? 

4.1 4.3 4.1 3.7 4.2 219 

Overall identity and belonging 3.8 4.2 3.9 3.7 4.0 218 

       
Influence and sense of control 
(mean score)       

Is the community listened to? 3.0 3.2 3.2 2.5 3.1 217 

Are there effective local groups? 3.2 3.8 3.2 2.7 3.4 214 
Are there barriers to participation 
for some people? 3.6 3.6 3.4 3.2 3.5 208 

Overall influence and control 3.2 3.1 3.2 2.2 3.1 214 

       

Your role in the community       
Involvement in groups/activities (% 
agree)       

I feel part of the community 39.4% 46.0% 49.5% 44.4% 45.1% 315 
I know where to find information 
about what is happening 

51.1% 50.4% 48.0% 33.3% 49.4% 316 

I would like to be involved in 
decisions 

55.4% 60.2% 62.6% 55.6% 59.4% 313 

I have the knowledge and skills to 
make improvements 

53.8% 50.4% 57.6% 44.4% 53.5% 312 

       

Community Groups (% yes)       
Do you currently belong to any 
community group 

18.1% 19.2% 35.5% 57.1% 25.1% 287 

Are you happy to be contacted 
about this 

53.3% 65.0% 66.7% 75.0% 63.9% 72 

       
Have access to information, 
support and tools (% agree)       

I know where to find information, 
support and tools on working in 
community 

54.5% 58.8% 64.3% 75.0% 61.7% 60 

I know where to find information, 
support and tools about funding 

18.2% 47.1% 39.3% 75.0% 40.0% 60 

I do not feel we need any 
additional support 

18.2% 41.2% 7.7% 50.0% 22.4% 58 

       

Working with Community 
Planning Aberdeen      

 

Are you aware of (% yes)       

Community Planning Aberdeen 49.4% 49.5% 49.5% 37.5% 49.2% 303 
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LOIP 29.4% 17.8% 35.1% 28.6% 27.0% 293 

Locality Plans 18.8% 18.1% 30.1% 14.3% 22.1% 290 
Community Empowerment 
Strategy 

14.0% 9.4% 17.2% 14.3% 13.4% 292 

Improvement Projects 16.5% 13.2% 22.3% 14.3% 17.1% 292 

       
Aware of opportunity to get 
involved in the following ways (% 
yes)      

 

Locality Empowerment Groups 8.2% 4.3% 16.0% 10.0% 9.3% 324 
Priority Neighbourhood 
Partnerships 

6.2% 2.6% 13.0% 10.0% 7.1% 324 

Improvement Project Teams 7.2% 5.1% 8.0% 0.0% 6.5% 324 

       
Interested in being involved in (% 
yes)       

Locality Empowerment Groups 12.4% 14.5% 14.0% 20.0% 13.9% 324 
Priority Neighbourhood 
Partnerships 

13.4% 12.8% 10.0% 0.0% 11.7% 324 

Improvement Project Teams 12.4% 18.8% 16.0% 10.0% 15.7% 324 

       
Would you like to be involved in an 
Improvement project (% yes)       

Tackling poverty 21.1% 16.7% 29.8% 71.4% 23.9% 251 

Growing an inclusive economy 18.9% 14.8% 29.4% 42.9% 21.9% 247 
Nurturing children and young 
people 

22.5% 13.4% 25.6% 66.7% 21.6% 241 

Supporting vulnerable people 31.2% 22.4% 38.1% 50.0% 31.0% 252 
Improving the environment 35.4% 48.9% 51.8% 66.7% 46.2% 262 
Engaging and empowering 
communities 

30.4% 25.3% 38.1% 50.0% 31.6% 256 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.  Locality 

information is not available for 10 participants – these have been included as a separate category (missing) in 

the analysis so that the figure for the total matches that presented in the body of the report. 

  

mailto:CityVoice@aberdeencity.gov.uk


28        Aberdeen City Voice: 52nd Survey Report, January 2025. Email: CityVoice@aberdeencity.gov.uk 
 
 

7.3. Table A3: Responses by Age Group 

 
16-34 
(n=3) 

35-54 
(n=44) 

55-64 
(n=70) 

65-74 
(n=80) 

75+ 
(n=94) 

Missing 
(n=33) 

Total 
(n=324) 

Base 

Your neighbourhood         

Social interaction (mean 
score) 

        

Is there a mix of activities? 3.7 3.8 3.7 4.0 3.9 3.1 3.8 224 
Would people come together 
in a crisis? 

4.7 3.9 4.4 4.1 4.5 3.3 4.2 223 

Overall social interaction 3.3 3.6 3.7 3.8 3.9 3.0 3.7 225 
         

Identity and belonging (mean 
score)      

 
  

How involved are people in 
the community? 

4.3 3.3 3.7 3.7 3.6 3.3 3.6 217 

How welcoming are people in 
this place? 

4.7 4.2 4.1 4.0 4.4 3.7 4.2 219 

Overall identity and 
belonging 

3.7 3.8 3.9 4.0 4.1 3.8 4.0 218 

         

Influence and sense of 
control (mean score)      

 
  

Is the community listened to? 4.0 2.9 3.1 3.1 3.2 2.7 3.1 217 
Are there effective local 
groups? 

3.7 3.2 3.7 3.4 3.4 3.2 3.4 214 

Are there barriers to 
participation for some 
people? 

5.7 3.6 3.6 3.6 3.4 3.0 3.5 208 

Overall influence and control 2.3 2.9 3.6 3.2 3.0 2.5 3.1 214 
         

Your role in the 
community      

 
  

Involvement in 
groups/activities (% agree)      

 
  

I feel part of the community 33.3% 51.2% 43.3% 41.8% 47.9% 41.9% 45.1% 315 
I know where to find 
information about what is 
happening 

66.7% 50.0% 52.2% 54.4% 46.2% 37.5% 49.4% 316 

I would like to be involved in 
decisions 

66.7% 71.4% 67.2% 46.8% 55.4% 68.8% 59.4% 313 

I have the knowledge and 
skills to make improvements 

66.7% 73.8% 58.2% 39.7% 47.8% 65.6% 53.5% 312 

         

Community Groups (% yes)         

Do you currently belong to 
any community group 

33.3% 22.0% 19.0% 23.6% 28.0% 38.5% 25.1% 287 

Are you happy to be 
contacted about this 

0.0% 88.9% 66.7% 47.1% 69.6% 60.0% 63.9% 72 

         

Have access to information, 
support and tools (% agree)      

 
  

I know where to find 
information, support and 
tools on working in 
community 

0.0% 62.5% 63.6% 61.5% 66.7% 55.6% 61.7% 60 

I know where to find 
information, support and 
tools about funding 

0.0% 50.0% 45.5% 46.2% 33.3% 33.3% 40.0% 60 

I do not feel we need any 
additional support 

0.0% 0.0% 27.3% 38.5% 16.7% 25.0% 22.4% 58 
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16-34 
(n=3) 

35-54 
(n=44) 

55-64 
(n=70) 

65-74 
(n=80) 

75+ 
(n=94) 

Missing 
(n=33) 

Total 
(n=324) 

Base 

Working with 
Community Planning 
Aberdeen      

 

  

Are you aware of (% yes)         

Community Planning 
Aberdeen 

33.3% 57.1% 48.5% 53.8% 41.5% 50.0% 49.2% 303 

LOIP 33.3% 43.9% 22.6% 27.3% 22.0% 25.0% 27.0% 293 

Locality Plans 0.0% 26.8% 17.7% 24.7% 22.8% 17.9% 22.1% 290 
Community Empowerment 
Strategy 

0.0% 22.0% 22.2% 6.5% 10.0% 10.7% 13.4% 292 

Improvement Projects 0.0% 14.6% 19.4% 19.5% 16.0% 14.3% 17.1% 292 
         

Aware of opportunity to get 
involved in the following 
ways (% yes)      

 
  

Locality Empowerment 
Groups 

0.0% 15.9% 12.9% 7.5% 5.3% 9.1% 9.3% 324 

Priority Neighbourhood 
Partnerships 

0.0% 13.6% 8.6% 5.0% 5.3% 6.1% 7.1% 324 

Improvement Project Teams 0.0% 9.1% 5.7% 10.0% 3.2% 6.1% 6.5% 324 
         

Interested in being involved 
in (% yes)      

 
  

Locality Empowerment 
Groups 

33.3% 18.2% 14.3% 10.0% 13.8% 15.2% 13.9% 324 

Priority Neighbourhood 
Partnerships 

33.3% 11.4% 15.7% 7.5% 11.7% 12.1% 11.7% 324 

Improvement Project Teams 33.3% 15.9% 20.0% 12.5% 13.8% 18.2% 15.7% 324 
         

Would you like to be involved 
in an Improvement project (% 
yes)      

 
  

Tackling poverty 33.3% 24.3% 21.4% 15.4% 28.4% 39.1% 23.9% 251 
Growing an inclusive 
economy 

33.3% 33.3% 20.0% 13.6% 25.8% 19.0% 21.9% 247 

Nurturing children and young 
people 

33.3% 22.9% 22.2% 16.7% 19.7% 36.4% 21.6% 241 

Supporting vulnerable people 33.3% 27.0% 31.6% 25.0% 35.4% 40.9% 31.0% 252 
Improving the environment 66.7% 44.4% 45.0% 48.5% 49.3% 31.8% 46.2% 262 

Engaging and empowering 
communities 

33.3% 41.7% 27.6% 26.9% 35.7% 27.3% 31.6% 256 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.  Age 

group information is not available for 33 participants – these have been included as a separate category 

(missing) in the analysis so that the figure for the total matches that presented in the body of the report. 
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7.4. Table A4: Responses by Gender 

 
Males 

(n=145) 
Females 
(n=169) 

Missing 
(n=10) 

All 
(n=324) 

Base 

Your neighbourhood      
Social interaction (mean 
score) 

     

Is there a mix of activities? 3.9 3.7 3.2 3.8 224 
Would people come together 
in a crisis? 

4.3 4.1 3.3 4.2 223 

Overall social interaction 3.8 3.6 3.3 3.7 225 

      
Identity and belonging (mean 
score) 

     

How involved are people in 
the community? 

3.7 3.5 3.3 3.6 217 

How welcoming are people in 
this place? 

4.4 4.0 3.7 4.2 219 

Overall identity and 
belonging 

4.1 3.8 3.7 4.0 218 

      
Influence and sense of 
control (mean score) 

     

Is the community listened to? 3.1 3.1 2.5 3.1 217 
Are there effective local 
groups? 

3.4 3.5 2.7 3.4 214 

Are there barriers to 
participation for some 
people? 

3.6 3.5 3.2 3.5 208 

Overall influence and control 3.2 3.1 2.2 3.1 214 

      

Your role in the 
community 

     

Involvement in 
groups/activities (% agree) 

     

I feel part of the community 48.2% 42.4% 44.4% 45.1% 315 
I know where to find 
information about what is 
happening 

47.9% 51.5% 33.3% 49.4% 316 

I would like to be involved in 
decisions 

61.0% 57.7% 66.7% 59.4% 313 

I have the knowledge and 
skills to make improvements 

56.7% 51.2% 44.4% 53.5% 312 

      

Community Groups (% yes)      
Do you currently belong to 
any community group 

19.8% 27.3% 71.4% 25.1% 287 

Are you happy to be 
contacted about this 

60.0% 64.3% 80.0% 63.9% 72 

      
Have access to information, 
support and tools (% agree) 

     

I know where to find 
information, support and 
tools on working in 
community 

61.9% 61.8% 60.0% 61.7% 60 
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I know where to find 
information, support and 
tools about funding 

47.6% 32.4% 60.0% 40.0% 60 

I do not feel we need any 
additional support 

20.0% 21.2% 40.0% 22.4% 58 

      

Working with 
Community Planning 
Aberdeen 

     

Are you aware of (% yes)      
Community Planning 
Aberdeen 

51.1% 48.1% 37.5% 49.2% 303 

LOIP 28.3% 25.7% 28.6% 27.0% 293 

Locality Plans 24.3% 20.4% 14.3% 22.1% 290 
Community Empowerment 
Strategy 

8.8% 17.6% 14.3% 13.4% 292 

Improvement Projects 15.9% 18.4% 14.3% 17.1% 292 

      
Aware of opportunity to get 
involved in the following 
ways (% yes) 

     

Locality Empowerment 
Groups 

9.7% 8.9% 10.0% 9.3% 324 

Priority Neighbourhood 
Partnerships 

6.9% 7.1% 10.0% 7.1% 324 

Improvement Project Teams 6.2% 7.1% 0.0% 6.5% 324 

      
Interested in being involved 
in (% yes) 

     

Locality Empowerment 
Groups 

17.2% 11.2% 10.0% 13.9% 324 

Priority Neighbourhood 
Partnerships 

14.5% 10.1% 0.0% 11.7% 324 

Improvement Project Teams 18.6% 13.6% 10.0% 15.7% 324 

      
Would you like to be involved 
in an Improvement project (% 
yes) 

     

Tackling poverty 24.6% 20.6% 71.4% 23.9% 251 
Growing an inclusive 
economy 

22.9% 20.5% 28.6% 21.9% 247 

Nurturing children and young 
people 

23.5% 18.3% 50.0% 21.6% 241 

Supporting vulnerable people 33.9% 27.2% 50.0% 31.0% 252 
Improving the environment 47.6% 44.3% 60.0% 46.2% 262 
Engaging and empowering 
communities 

33.9% 28.7% 50.0% 31.6% 256 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.  Gender 

information is not available for 10 participants – these have been included as a separate category (missing) in 

the analysis so that the figure for the total matches that presented in the body of the report. 
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7.5. Table A4: Responses by Ethnicity 

 
Scottish 
(n=241) 

 

Other 
British 
(n=46) 

Other 
White 
(n=15) 

Other 
(n=11) 

Missing 
(n=11) 

Total 
(n=324) 

Base 

Your neighbourhood        
Social interaction (mean 
score) 

       

Is there a mix of activities? 3.8 3.9 3.6 3.3 3.4 3.8 224 
Would people come together 
in a crisis? 

4.2 4.5 3.6 3.9 3.9 4.2 223 

Overall social interaction 3.8 3.6 3.3 2.3 3.6 3.7 225 

        
Identity and belonging (mean 
score)       

 

How involved are people in 
the community? 

3.6 3.7 3.2 2.6 3.9 3.6 217 

How welcoming are people in 
this place? 

4.2 4.4 4.0 3.8 4.1 4.2 219 

Overall identity and 
belonging 

3.9 4.4 3.6 3.3 4.1 4.0 218 

        
Influence and sense of 
control (mean score) 

       

Is the community listened to? 3.1 3.2 3.4 3.0 3.0 3.1 217 
Are there effective local 
groups? 

3.4 4.0 3.3 2.1 3.3 3.4 214 

Are there barriers to 
participation for some 
people? 

3.6 3.4 3.8 2.9 3.2 3.5 208 

Overall influence and control 3.2 2.8 3.0 3.1 2.9 3.1 214 

        

Your role in the 
community       

 

Involvement in 
groups/activities (% agree)       

 

I feel part of the community 44.1% 58.1% 28.6% 30.0% 50.0% 45.1% 315 
I know where to find 
information about what is 
happening 

48.5% 57.8% 57.1% 30.0% 40.0% 49.4% 316 

I would like to be involved in 
decisions 

57.0% 71.1% 38.5% 80.0% 70.0% 59.4% 313 

I have the knowledge and 
skills to make improvements 

53.6% 48.9% 50.0% 80.0% 50.0% 53.5% 312 

        

Community Groups (% yes)        
Do you currently belong to 
any community group 

22.0% 27.5% 18.2% 50.0% 75.0% 25.1% 287 

Are you happy to be 
contacted about this 

58.3% 72.7% 100.0% 60.0% 83.3% 63.9% 72 

        
Have access to information, 
support and tools (% agree)       

 

I know where to find 
information, support and 
tools on working in 
community 

67.5% 62.5% 100.0% 0.0% 50.0% 61.7% 60 

I know where to find 
information, support and 
tools about funding 

45.0% 37.5% 0.0% 0.0% 50.0% 40.0% 60 
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I do not feel we need any 
additional support 

23.1% 14.3% 50.0% 0.0% 33.3% 22.4% 58 

        

Working with 
Community Planning 
Aberdeen       

 

Are you aware of (% yes)        
Community Planning 
Aberdeen 

48.9% 53.5% 64.3% 30.0% 33.3% 49.2% 303 

LOIP 24.4% 33.3% 46.2% 33.3% 25.0% 27.0% 293 

Locality Plans 20.6% 33.3% 30.8% 0.0% 12.5% 22.1% 290 
Community Empowerment 
Strategy 

12.3% 21.4% 15.4% 0.0% 12.5% 13.4% 292 

Improvement Projects 15.5% 23.8% 30.8% 11.1% 12.5% 17.1% 292 

        
Aware of opportunity to get 
involved in the following 
ways (% yes)       

 

Locality Empowerment 
Groups 

9.1% 8.7% 20.0% 0.0% 9.1% 9.3% 324 

Priority Neighbourhood 
Partnerships 

6.6% 8.7% 13.3% 0.0% 9.1% 7.1% 324 

Improvement Project Teams 6.2% 8.7% 13.3% 0.0% 0.0% 6.5% 324 

        
Interested in being involved 
in (% yes)       

 

Locality Empowerment 
Groups 

14.5% 10.9% 6.7% 27.3% 9.1% 13.9% 324 

Priority Neighbourhood 
Partnerships 

12.0% 10.9% 6.7% 27.3% 0.0% 11.7% 324 

Improvement Project Teams 15.8% 17.4% 6.7% 27.3% 9.1% 15.7% 324 

        
Would you like to be involved 
in an Improvement project (% 
yes)       

 

Tackling poverty 22.5% 20.6% 10.0% 50.0% 62.5% 23.9% 251 
Growing an inclusive 
economy 

19.0% 30.6% 18.2% 50.0% 25.0% 21.9% 247 

Nurturing children and young 
people 

20.4% 16.7% 20.0% 57.1% 42.9% 21.6% 241 

Supporting vulnerable people 30.6% 32.4% 10.0% 50.0% 42.9% 31.0% 252 
Improving the environment 43.2% 57.9% 30.0% 66.7% 66.7% 46.2% 262 
Engaging and empowering 
communities 

31.4% 25.0% 36.4% 50.0% 42.9% 31.6% 256 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.  

Ethnicity information is not available for 11 participants – these have been included as a separate category 

(missing) in the analysis so that the figure for the total matches that presented in the body of the report. 
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7.6. Table A6: North Priority Neighbourhoods and locality 

 
North Ex. PNs 

(n=84) 
North PNs 

(n=13) 
All North 

(n=97) 
Base 

Your neighbourhood     
Social interaction (mean 
score) 

    

Is there a mix of activities? 3.6 2.7 3.5 62 
Would people come together 
in a crisis? 

4.1 4.4 4.2 60 

Overall social interaction 3.6 3.0 3.5 61 

     
Identity and belonging (mean 
score) 

    

How involved are people in 
the community? 

3.7 2.6 3.5 57 

How welcoming are people in 
this place? 

4.3 3.0 4.1 57 

Overall identity and 
belonging 

4.0 2.6 3.8 56 

     
Influence and sense of 
control (mean score) 

    

Is the community listened to? 3.2 1.8 3.0 56 
Are there effective local 
groups? 

3.5 1.9 3.2 56 

Are there barriers to 
participation for some 
people? 

3.7 3.1 3.6 56 

Overall influence and control 3.3 2.4 3.2 56 

     

Your role in the 
community 

    

Involvement in 
groups/activities (% agree) 

    

I feel part of the community 42.7% 16.7% 39.4% 94 
I know where to find 
information about what is 
happening 

53.7% 33.3% 51.1% 94 

I would like to be involved in 
decisions 

61.3% 16.7% 55.4% 92 

I have the knowledge and 
skills to make improvements 

57.0% 33.3% 53.8% 91 

     

Community Groups (% yes)     
Do you currently belong to 
any community group 

21.1% 0.0% 18.1% 83 

Are you happy to be 
contacted about this 

    

     
Have access to information, 
support and tools (% agree) 

    

I know where to find 
information, support and 
tools on working in 
community 

n/a n/a n/a  

I know where to find 
information, support and 
tools about funding 

n/a n/a n/a  
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I do not feel we need any 
additional support 

n/a n/a n/a  

     

Working with 
Community Planning 
Aberdeen 

    

Are you aware of (% yes)     
Community Planning 
Aberdeen 

53.2% 20.0% 49.4% 87 

LOIP 32.4% 9.1% 29.4% 85 

Locality Plans 20.3% 9.1% 18.8% 85 
Community Empowerment 
Strategy 

14.7% 9.1% 14.0% 86 

Improvement Projects 17.6% 9.1% 16.5% 85 

     
Aware of opportunity to get 
involved in the following 
ways (% yes) 

    

Locality Empowerment 
Groups 

8.3% 7.7% 8.2% 97 

Priority Neighbourhood 
Partnerships 

7.1% 0.0% 6.2% 97 

Improvement Project Teams 8.3% 0.0% 7.2% 97 

     
Interested in being involved 
in (% yes) 

    

Locality Empowerment 
Groups 

13.1% 7.7% 12.4% 97 

Priority Neighbourhood 
Partnerships 

14.3% 7.7% 13.4% 97 

Improvement Project Teams 13.1% 7.7% 12.4% 97 

     
Would you like to be involved 
in an Improvement project (% 
yes) 

    

Tackling poverty 21.5% 18.2% 21.1% 76 
Growing an inclusive 
economy 

19.0% 18.2% 18.9% 74 

Nurturing children and young 
people 

23.3% 18.2% 22.5% 71 

Supporting vulnerable people 31.8% 27.3% 31.2% 77 
Improving the environment 36.8% 27.3% 35.4% 79 
Engaging and empowering 
communities 

30.9% 27.3% 30.4% 79 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.   

 

 

 

 

mailto:CityVoice@aberdeencity.gov.uk


36        Aberdeen City Voice: 52nd Survey Report, January 2025. Email: CityVoice@aberdeencity.gov.uk 
 
 

7.7. Table A7: South Priority Neighbourhoods and locality 

 
South Ex. PNs 

(n=101) 
South PNs 

(n=16) 
All South 
(n=117) 

Base 

Your neighbourhood     
Social interaction (mean 
score) 

    

Is there a mix of activities? 4.1 2.7 3.9 82 
Would people come together 
in a crisis? 

4.5 3.5 4.3 83 

Overall social interaction 4.0 2.5 3.8 83 

     
Identity and belonging (mean 
score) 

    

How involved are people in 
the community? 

3.9 2.6 3.7 79 

How welcoming are people in 
this place? 

4.5 3.6 4.3 82 

Overall identity and 
belonging 

4.3 3.8 4.2 81 

     
Influence and sense of 
control (mean score) 

    

Is the community listened to? 3.3 2.5 3.2 80 
Are there effective local 
groups? 

3.8 3.7 3.8 80 

Are there barriers to 
participation for some 
people? 

3.8 2.7 3.6 77 

Overall influence and control 3.3 1.8 3.1 78 

     

Your role in the 
community 

    

Involvement in 
groups/activities (% agree) 

    

I feel part of the community 46.9% 40.0% 46.0% 113 
I know where to find 
information about what is 
happening 

50.0% 53.3% 50.4% 113 

I would like to be involved in 
decisions 

62.2% 46.7% 60.2% 113 

I have the knowledge and 
skills to make improvements 

54.1% 26.7% 50.4% 113 

     

Community Groups (% yes)     
Do you currently belong to 
any community group 

20.2% 13.3% 19.2% 104 

Are you happy to be 
contacted about this 

    

     
Have access to information, 
support and tools (% agree) 

    

I know where to find 
information, support and 
tools on working in 
community 

n/a n/a n/a  

I know where to find 
information, support and 
tools about funding 

n/a n/a n/a  
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I do not feel we need any 
additional support 

n/a n/a n/a  

     

Working with 
Community Planning 
Aberdeen 

    

Are you aware of (% yes)     
Community Planning 
Aberdeen 

48.9% 53.3% 49.5% 109 

LOIP 15.2% 33.3% 17.8% 107 

Locality Plans 15.6% 33.3% 18.1% 105 
Community Empowerment 
Strategy 

6.6% 26.7% 9.4% 106 

Improvement Projects 9.9% 33.3% 13.2% 106 

     
Aware of opportunity to get 
involved in the following 
ways (% yes) 

    

Locality Empowerment 
Groups 

4.0% 6.3% 4.3% 117 

Priority Neighbourhood 
Partnerships 

2.0% 6.3% 2.6% 117 

Improvement Project Teams 5.0% 6.3% 5.1% 117 

     
Interested in being involved 
in (% yes) 

    

Locality Empowerment 
Groups 

15.8% 6.3% 14.5% 117 

Priority Neighbourhood 
Partnerships 

13.9% 6.3% 12.8% 117 

Improvement Project Teams 19.8% 12.5% 18.8% 117 

     
Would you like to be involved 
in an Improvement project (% 
yes) 

    

Tackling poverty 16.9% 15.4% 16.7% 84 
Growing an inclusive 
economy 

15.9% 8.3% 14.8% 81 

Nurturing children and young 
people 

12.9% 16.7% 13.4% 82 

Supporting vulnerable people 22.7% 20.0% 22.4% 85 
Improving the environment 48.1% 53.8% 48.9% 92 
Engaging and empowering 
communities 

24.0% 33.3% 25.3% 87 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.   
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7.8. Table A8: Central Priority Neighbourhoods and locality 

 
Central Ex. PNs 

(n=73) 
Central PNs 

(n=27) 
All Central 

(n=100) 
Base 

Your neighbourhood     
Social interaction (mean 
score) 

    

Is there a mix of activities? 4.4 3.0 4.0 74 
Would people come together 
in a crisis? 

4.3 3.6 4.1 74 

Overall social interaction 4.1 2.7 3.7 75 

     
Identity and belonging (mean 
score) 

    

How involved are people in 
the community? 

3.7 3.1 3.6 75 

How welcoming are people in 
this place? 

4.2 3.9 4.1 74 

Overall identity and 
belonging 

4.0 3.5 3.9 75 

     
Influence and sense of 
control (mean score) 

    

Is the community listened to? 3.3 2.9 3.2 75 
Are there effective local 
groups? 

3.4 2.9 3.2 72 

Are there barriers to 
participation for some 
people? 

3.4 3.1 3.4 69 

Overall influence and control 3.3 2.8 3.2 74 

     

Your role in the 
community 

    

Involvement in 
groups/activities (% agree) 

    

I feel part of the community 55.6% 33.3% 49.5% 99 
I know where to find 
information about what is 
happening 

49.3% 44.4% 48.0% 100 

I would like to be involved in 
decisions 

62.5% 63.0% 62.6% 99 

I have the knowledge and 
skills to make improvements 

62.5% 44.4% 57.6% 99 

     

Community Groups (% yes)     
Do you currently belong to 
any community group 

37.3% 30.8% 35.5% 93 

Are you happy to be 
contacted about this 

    

     
Have access to information, 
support and tools (% agree) 

    

I know where to find 
information, support and 
tools on working in 
community 

n/a n/a n/a  

I know where to find 
information, support and 
tools about funding 

n/a n/a n/a  
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I do not feel we need any 
additional support 

n/a n/a n/a  

     

Working with 
Community Planning 
Aberdeen 

    

Are you aware of (% yes)     
Community Planning 
Aberdeen 

51.4% 44.4% 49.5% 99 

LOIP 35.3% 34.6% 35.1% 94 

Locality Plans 32.8% 23.1% 30.1% 93 
Community Empowerment 
Strategy 

16.4% 19.2% 17.2% 93 

Improvement Projects 26.5% 11.5% 22.3% 94 

     
Aware of opportunity to get 
involved in the following 
ways (% yes) 

    

Locality Empowerment 
Groups 

13.7% 22.2% 16.0% 100 

Priority Neighbourhood 
Partnerships 

11.0% 18.5% 13.0% 100 

Improvement Project Teams 6.8% 11.1% 8.0% 100 

     
Interested in being involved 
in (% yes) 

    

Locality Empowerment 
Groups 

11.0% 22.2% 14.0% 100 

Priority Neighbourhood 
Partnerships 

9.6% 11.1% 10.0% 100 

Improvement Project Teams 15.1% 18.5% 16.0% 100 

     
Would you like to be involved 
in an Improvement project (% 
yes) 

    

Tackling poverty 30.5% 28.0% 29.8% 84 
Growing an inclusive 
economy 

30.5% 26.9% 29.4% 85 

Nurturing children and young 
people 

28.1% 20.0% 25.6% 82 

Supporting vulnerable people 39.7% 34.6% 38.1% 84 
Improving the environment 49.2% 58.3% 51.8% 85 
Engaging and empowering 
communities 

35.6% 44.0% 38.1% 84 

Note: Caution is advised in interpreting the results as the numbers in some groups may be very small.   
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